PRIVACY NOTICE TO CO

Data controller: <<Insert name a
1. Introduction

<<Insert Landlord/Lettings
are responsible for decidin

<<Insert Landlord/Lettings
known as “The Agent”.

The Agent collects, stores
residents and guarantors,
accommodation. This pri
personal data about you bg

This privacy notice sets
collected, how it is held an
shared.

The Agent is committed to
The Agent is committed to
that data and to meeting it§

2. Data protection principle

The Agent will comply with
held about you must be:

e used lawfully, fairly

e collected only for va
not used in any wa

e relevant to the purp
only;

e accurate and kept
kept only for such t
about; and

e kept securely.

3. What information is to bg
The Agent collects and prd

means any information abq
you are already a contrac

may not be relevant to y(
whether you are a contrg

delete the appropriate poi

e ldentity and person|

address, telephong

registration;

© Simply-Docs — PROP.PNW.01 - Privacy Not

bIDENT, OR GUARANTOR

Hlord/Lettings Agent>>.

mation is held and used.

burposes of this Privacy Notice is

occupation contract.

DNS.

these purposes;

ed?

as necessary>>:

Guarantor (Wales).

b controller”. This means that l/we

data relating to contract-holders,
-holders in order to provide rental
ow the Agent collects and uses

hta is to be collected, why it is
| by the Agent and with whom it is

nd security of your personal data.
ent about how it collects and uses

means that the personal data

een explained to you clearly and

ut and limited to those purposes

e purposes you have been told

nal data about you. Personal data
ich the person can be identified. If
rantor, some of the points below
may be collected, depending on
juarantor. This includes <<list or

S your name, title, address, email
national insurance number, car



e Background inform

accountant details,
¢ Bank account detai
Occupation contrag
residents, and gua
Deposit informatio
Rent and utilities p4d
Recovery of arrears proceedings;
Repair and health 3
Breach of occupatid ints;
Council Tax and uti
Universal credit/ho
Notices and corresj ination;
CCTV and audio re
General correspon
and
« Data sent from wel

time and date and {

andlord details, employer details,
and emergency contacts;

redit check results;

als, joint contract-holders, other

bn termination;

ers, emails, text messages etc);

berver (including pages visited and
Brver).

I/'we may also collect, s
sensitive personal data (k

ing special categories of more
personal data”):

o Information about
have a disability fo
e Equal opportunities
ethnic origin, sexua

bns, including whether or not you
0 make adaptations; and
including information about your
eligion or belief.

This information is collec
collected through the app
occupation contract. The A
records.

5. For example, personal data is
ough correspondence during the
bwn records such as rent payment

In some cases, the Agent
as:

bout you from third parties, such

references supplied
information from cr¢
other contract-holdg urs;
guarantors;
local authorities;
the police or other |
Department for Wo
utility companies or
letting/managing ag
websites or online

ployers, and personal referees;

Personal data is stored in
the Agent’s IT systems (ing

bs, including in paper files and on

4, Why does the Agent prod

The Agent needs to procsq
and manage occupation cd

lications for occupation contracts
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In addition,
obligations,
regulations
depositis p

cess data to ensure that compliance with legal
ation verification for anti-money laundering
brmation with a deposit scheme by which any

In other ca
before, duri

egitimate interest in processing personal data
e landlord/contract-holder relationship.
Situations information will be processed

Your perso
expanding

brocessed in the situations below <<list below,

posed contract-holder/resident;
a proposed contract-holder/resident;

ng/suitability of a proposed contract-

hold
e Tod ders and residents who are linked to the
occ
e Toe pntract;
e Tos d performance of contract-holder obligations;

ents;

e To pntract and the property;

e Toa ance certificate;

e Toa k or report on the condition of the property;

e Tok hting to the Agent’s rental business;

e Toa enance of the property;

e To mance of contract-holder’s obligations;

e Torg n possession of a property;

e Toe ilities charges are billed and paid appropriately;
e Toe s (such as Universal Credit and housing benefit)

are [ tract-holder where appropriate;

e Toh b return of any deposit;

e Toh

e Toa ity issues relating to contract-holders/residents;
e TocC i CCTV recordings;

e Top lic or local authorities who are legally entitled to

requ
e Toc b relatives in case of emergency;
e Tos lls, and other communications;
e Toc latory requirements;
e Tob ms;
e Top gate crime and anti-social behaviour;
e Top t to deal with joint contract-holders and residents
who ion contract;
e Totd ces provided by the Agent; and
e Top pdates in relation to the property market and
infor bnt’s services in accordance with your express
cong
If you fail tq mation

t-holder, Resident or Guarantor (Wales).



10.
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If you do ng
to proceed

tion when requested, the Agent may not be able
d occupation contract.

Change of

Your perso
unless it is
reason is cq
an unrelateq
allows this t

ed for the purposes for which it was collected
at it is needed for an additional reason and that
|| purpose(s). If your personal data is needed for
ified and an explanation of the legal basis which

You should
knowledge ¢

ersonal data may be processed without your
equired or permitted by law.

Use of sen: ion

al data, such as information about health or

o comply with legal obligations (for example, in
s with disabilities and for health and safety

Some sped
medical co
relation to
purposes).

How long i

Your perso
purposes fi
requirement
contract is
unsuccessf

ained for as long as is necessary to fulfil the
, including any legal, accounting or reporting
your data is held after the end of a occupation
beriod for which your data is held following an
plication is <<one year>> (for a contract-holder).

Who is info
[Your infor ternally, including with <<state e.g. other staff
The Agent §

necessary i
legitimate i

h third parties where required by law, where it is
relationship with you or where there is another
ation can be shared with:

g solicitors and accountants;
ging agent (for property in block of flats);

S,

rvices;
ent/public bodies;
S,

ext of kin or close relatives in case of

t-holder, Resident or Guarantor (Wales).



e Joint er residents;

e Gua

e Joint

° Dep

e Univ bfit/other benefit administrator;

e Futu X

e Cont e providing services at the property;

e Pros bperty;

e Oth bre you apply to another landlord for an
occ y in England); and

e [Oth

[For contraq
data with th

I guarantors, the Agent will share any personal

[The Agent
transfer so

sfer your personal data] OR [store and/or
within the UK.]

OR

[The Agent sfer your personal data] OR [store and/or
transfer so within the European Economic Area (the
‘EEA”). Tra pm the UK to the EEA are permitted without
additional s

OR

[The Agent i/or transfer your personal data in or to countries
outside of { n as “third countries”. Additional steps will be
taken

in order to al data is treated as safely and securely as it

would be w b of <<state relevant safeguards e.g. declaration
s or other safeguards>>. If you require further
information, i
11. How is datz

The Agent
controls ha
destroyed,

r personal data seriously. Internal policies and
event your personal data being lost, accidentally
ails of these measures are available on request.

When the A
so on the b
to impleme
security of ¢

S to process personal data on its behalf, they do
S, are under a duty of confidentiality and obliged
| and organisational measures to ensure the

12. Your duty t
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It is import a l/we hold about you is accurate and current.
Please be rmed if your personal data changes during the
application | rse of an occupation contract.

Your rightg

As a data s br of rights. You can:
e acceg your data on request (known as a “data subject
accs

correct or incomplete data;
onal data. This enables you to ask the Agent to

dele r data, for example where the data is no longer
nece processing;
e oObje our data, if you believe your fundamental rights

and bgitimate interests; and
e ask processing of your personal data for a period of
time ere is a dispute about its accuracy or the reason

ese rights, or you have any questions about the
llord's name or state job title>>.

If you would
privacy noti

bn rights have not been complied with, you have
nformation Commissioner’s Office.

If you belie
the right to

| acknowle]
Guarantor

vacy Notice to Contract-holder, Resident or
read and understood it.

t-holder, Resident or Guarantor (Wales).



