BACKGROUND:

These Terms for Bidders
herein, set out the terms u

Site. Please read these Te

them before participating i
Terms for Bidders when

accept>>. If you do not §
Bidders, you will not be aQ

Bidders, as well as any an

1.1 In these Terms f

following expressio

“Account”

“Auction”
“Bidder”

“Business”

“Content”

“Listing”

“Our Site”

“Payment Service”

“Seller”
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Definitions and Interpretd

all other documents referred to
rs”) participate in Auctions on Our
y and ensure that you understand
required to read and accept these
Bidder is required to read and
d be bound by these Terms for
bns on Our Site. These Terms for

d nglish language only.

q context otherwise requires, the

ANiNgs:

t required to access and/or use
Dur Site;

that takes place on Our Site;
0 bids on an item in an Auction;

acting for purposes relating to
e, business, craft, or profession,
brsonally or through another

he trader’s behalf” (that is, as a
in The Consumer Contracts
cellation and Additional

ions 2013);

Il text, images, audio, video,
ware, databases, and any other
n capable of being stored on a
bears on, or forms part of, Our

Our Site advertising an item for

e, <<insert website address>>;

bt service provided by <<insert
rty Payment Service Provider>>;

o offers an item for sale in an



“Third Party Payment S¢
Provider”

usiness name>> [, a limited

ed in England under company
ompany number>>, whose

S is <<insert address>>, whose
ess is] OR [of] <<insert

hose website is <<insert

“User” Dur Site;

“User Content” bnt added to Our Site by a User;

“We/Us/Our” usiness name>> [, a limited
ed in England under company
ompany number>>, whose
S is <<insert address>>, and
g address is] OR [of] <<insert
2. Information About Us

2.1 Our Site is [owned
company registerel
number>>, whose
trading address is]

2.2 [Our VAT number is
2.3 [We are regulated

bert business name>> [, a limited
pany number <<insert company
nsert address>> and whose main
>>

hulator(s)>>.]

2.4 [We are a member sociation(s) etc.>>.]

2.5 [<<insert further inf
3. Access to and Use of Ou
3.1 Access to Our Site

3.2 It is your responsib
to access Our Site.

3.3 Access to Our Site
all reasonable eng
functional at all ti
Site (or any part of
thereof) is made u
Bidder, where reas
accordingly] OR [re
done>>]. Subject {
Bidders, We will no
part of it) is unavaila

34 Use of Our Site is
Please ensure thaf
them.

arrangements necessary in order

n an “as available” basis. We use
Our Site is available and fully
Iter, suspend, or discontinue Our
but notice. If Our Site (or any part
5 an Auction in which you are a
tical, We will [extend the Auction
<insert description of what will be
e remainder of these Terms for
ou in any way if Our Site (or any
ny period.

s of Use and Terms for Sellers.
arefully and that you understand

4. Age Restrictions

You may only participate i least <<insert age>> years of age.
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5.
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Auctions

5.1

52

5.3

54

55

Intellectual Property Rig

6.1

6.2

Bidder Rules and Accept

7.1

enue for Bidders and Sellers to
rty to any transactions or other
5. You hereby acknowledge and

Our Site is provide
participate in Auct
relationships betwe
agree that:

5.1.1 You are nof
contract wit
purchase is
Seller;

5.1.2 We will not
another Bid

Us and are not entering into a
ning Bidder in an Auction, your
on, and your contract is with that

e between you and any Seller or
e made directly against the party

concerned;
5.1.3 We do not y items that Sellers advertise in
Listings. We ny way responsible for any items

advertised o

5.1.4 While all Se
<<insert link
such as pay
Sellers are |
process tra
delivery met

pf any Listings; and

mply with Our Terms for Sellers
sions covering important matters
g times, and delivery methods, all
ept the same payment methods,
e time frame, or offer the same

Once an Auction h{
Seller may end an
any obligation to an

pre-determined period of time. A
bre the end of that period without

Sellers may changg
Auction has begu
subsequently withd

em at any time, including once an
places a bid, or if all bids are

You may withdraw :
reaches the end of
at the pre-determing
Bidder. If you wish
below.

bn at any point up until the Auction
itated duration. If an Auction ends
ighest bid, you will be the winning
lease refer to Clauses 13 and 15

<<Insert further pro s as required>>.

The provisions of
submitted to Our Si

of Use apply to all User Content
ser Content in Listings.

Bidders must, at all
Our Site. Under no
to another party wit

pctual property rights of Sellers on
se intellectual property belonging
permission.

When using Our S
must do so lawfully
this Clause 7. Spec

n participating in an Auction, you
at complies with the provisions of

fully with all local, national, or

way, or for any purpose, that is



7.2

7.3

7.1.3

7.1.4

7.1.5

7.1.6
7.1.7

When using Our Si

that:

7.2.1
7.2.2
7.2.3
7.2.4
7.2.5

7.2.6

7.2.7
7.2.8

7.2.9

7.2.10
7.2.11

7.2.12

We reserve the rig
your ability to partid
this Clause 7 or 4
Further actions We

7.3.1
7.3.2
7.3.3
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you must nd
way transmi
any other ¢
software, or

gly send, upload, or in any other
orm of virus or other malware, or
rsely affect computer hardware,

you must n
intended to

way, or for any purpose, that is
bNs in any way;

you must a honest information to Sellers on

Our Site;

you must ng idding manipulation; and
you must nd Is provided by a Seller except for
the purpose hccordance with these Terms for

Bidders.

hnything, or otherwise do anything

is sexually e
is obscene, eful, or otherwise inflammatory;
promotes Vi
promotes or lawful activity;

discriminate
group, or cl
sexual orien

way defamatory of, any person,
der; religion; nationality; disability;

is intended
inconvenien

threaten, harass, annoy, alarm,

hnother person;
is calculated leceive;

is intended infringe (or threaten to infringe)

another per btherwise uses their personal data
in a way tha (o}

misleadingl n or otherwise misrepresents your
identity or & s calculated to deceive (obvious

parodies are
fall within a

Hefinition provided that they do not
of this sub-Clause 7.2);

implies any where none exists;

infringes, o
rights (inclug
database rig

ent of, the intellectual property
pyright, trade marks, patents, and

is in breach
limited to, cd

to a third party including, but not
bs of confidence.

e your access to Our Site and/or
aterially breach the provisions of
bns of these Terms for Bidders.
b not limited to:

removing a Our Site;
issuing you

legal proce
relevant cos

reimbursement of any and all
ach on an indemnity basis;



7.4

Purchasing from Sellers

8.1

8.2

8.3

Payment Service

9.1

9.2

9.3

9.4

9.5

9.6
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7.3.4 further legal

7.3.5 disclosing s
or as We de

propriate;

forcement authorities as required
y: and/or

7.3.6 any other ac
and lawful.

We hereby exclude
take in response to

basonably necessary, appropriate,

g out of any actions that We may
b for Bidders.

jons in Auctions on Our Site are
Dt a party to such transactions.

As set out above i
between Bidders a

When making a p
agree that:

a winning Bidder, you expressly

8.2.1 you have re
carefully an
points and
damage to &

8.2.2 subject to s
and on time
Our Payme
and

| details within the relevant Listing
ind agree to any and all specific
escriptions of wear and tear or
Seller;

bay for the item purchased in full
s accepted payment methods via
h are provided below in Clause 9;

8.2.3 you have pr rate delivery details to the Seller.

hncel the transaction if the Seller
of an item after the Auction has

You may refuse to
materially changes
ended.

All Payments on O
<<insert name of
Payment Service P

the Payment Service provided by
vice Provider>>, Our Third Party

Your use of the Pj
Payment Service P
and privacy policy.
conditions and privg

an account with the Third Party
t to its own terms and conditions
read and accept those terms and
payments to Sellers.

By using the Pay
your personal infor
Site with the Third R

The Payment Servi
that not all Sellers

wledge and agree to Us sharing
n about your transactions on Our
ovider.

g payment methods (please note
ing):
9.4.1 <<insert a | b accepted through the Payment

Service>>

If We receive noticq
use of Our Site or
agreement betwee
limited to, those ne
the Payment Servi
suspension or term

The Third Party Pa

hyment Service Provider that your
in breach of their terms or of any
hy take actions including, but not
each, removing your ability to use
ayments on Our Site, and/or the
Our Site.

bserves the right to refuse the use



of the Payment Ser bason, and at any time.

10. Payments to Sellers

10.1 All payments are g ment Service described above in

Clause 9.

the transaction. Please refer to
's cancellation rights.

10.2 If you do not pay,
Clause 15 for more

10.3 We will not make {
card numbers, ban
any time, or for an
only with Our Third

ails (including, but not limited to,
sort codes) available to Sellers at
ails are held securely and shared
rovider.

11. Taxes

11.1 It is the responsibil
through Our Site.

11.2 Where any tax, for
Site, the tax must b

11.3 If a Seller is VAT re
that they sell on Ou

nd pay taxes on any sales made

prt of the price of any item on Our
the item.

fuired to charge VAT on the items

11.4 For further informat
your local tax autho

es in your location, please contact

12. Delivery

12.1 Sellers are require(
upon receipt of pay
and preparation fi
agreed otherwise
30 calendar days at

12.2 As stated in sub-(
delivery details to t
use the delivery ad
items do not reach
responsibility and n

S soon as is reasonably possible
the nature of the item in question
ps otherwise, or unless you have
must dispatch items no later than
Auction ends.

provide complete and accurate
esponsible for ensuring that they
bvide it to them, but if dispatched
hddress provided by you, it is your

12.3 Sellers are free to
Sellers must ensurg
genuinely reflect thg
to you.

harges for their items; however,
e reasonable, not excessive, and
of delivering the item in question

12.4 Sellers must also |
where this informati

12.5 Different delivery
options may includ
delivery service. [T
final choice of delivg

dress for your reference, <<state

bd by different Sellers. Delivery
ng Bidder collection, and postal or
service is the Seller's] OR [The
d between you and the Seller].

12.6 Once an item has b
been dispatched. [(
notifying winning Bi

12.7 [Our Site allows Se
delivery service wit

e Seller will inform you that it has
ptification by <<describe method of

brmation obtained from a postal or
12.8 Sellers are respons|

check, are aware of, and comply
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13. Your Rights to Cancel an

13.1

13.2

13.3

13.4

13.5

13.6
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with all applicable
you.

gulations when shipping items to

If the Seller is selli
Business) based in
period within which
item for any reason
after the day on
item.

you are a consumer (that is, not a
may be entitled to a “cooling-off”
pntract with a Seller and return an
-off period ends 14 calendar days
ominated by you) receive(s) the

The cooling-off peri
13.2.1 If the Seller

13.2.2 If the item
unsealed thd

13.2.3 If the item (
DVD) or se;
after receivi

13.2.4 [If the item i
accessed b

13.2.5 If the item is
13.2.6 [If the item

13.2.7 If the item hj
(according t¢

ollowing circumstances:
vidual; or
hygiene reasons, and you have

or video recordings (e.g. CD or
and you have unsealed the item

As been downloaded or otherwise

ly, for example flowers or food; or
made-to-order for you; or]

bd with another item or other items
ave received it.

If you wish to exerq
must inform the Se
do so in any wa
cancellation and rdg
email or by post is
message. Please
days. If, for exampl
final day of the coo
accepted.

during the cooling-off period, you
n the cooling-off period. You may
for convenience We provide a
<<insert link>>. Cancellation by
pn which you send the Seller your
period lasts for whole calendar
email or letter by 23:59:59 on the
ellation will be valid and must be

Items must be retu
day on which you
responsible for the
the cooling-off perid

e than 14 calendar days after the
you wish to cancel. You will be
to the Seller if you cancel under

When you cancel u bd, the Seller must issue a refund

within 14 calendar (
13.5.1 The day on

13.5.2 The day on
have sent th
13.5.1); or

the item back; or

ller (supplying evidence) that you
ier than the day under sub-Clause

the item, the day on which you
cel.

The Seller may uctions from refunds under this

Clause 13 as follo



13.6.1 The Seller
resulting fro
that which

13.6.2 The Seller
charges. If
only requireq

op); and/or

14. Problems with Transactid

14.1 If a Seller is selli
satisfactory quality,
contract informatio
samples or model
made you aware

individual, the items be as described.

14.2 If an item does not
you must contact t
the problem. Depe
will be available to

14.2.1 Beginning o
you have a
if it does not|

14.2.2 If you do ndg
period does
replacement
repair or ref
inconvenien
or dispropo
option (i.e. {
refund. If yo
day rejectio
carries out
you receive
days remain

14.2.3 If, after a ref
Seller cannd
has failed
inconvenien

reduced prig ge for a refund.

14.3 If you exercise yo
receiving it, the Sel
had out of it.

14.4 Please note you
following circumsta

14.4.1 the Seller p
with the ite
because of
return it;

14.4.2 you have p
obvious nor
from your us DOSe; or
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any diminished value in an item
g of it (e.g. handling going beyond

to reimburse standard delivery
ium delivery method, the Seller is
b equivalent of standard delivery.

items that they sell must be of
ibed, in accordance with any pre-
ded to you, and that matches any
wn to you (unless the Seller has
he Seller is selling as a private

ents outlined in sub-Clause 14.1,
bonably possible to inform them of
e problem, the following remedies

e the item, [if the item is goods,]
eject it and to receive a full refund

, if the 30 calendar day rejection
bired, you may request a repair or
he costs and must carry out the
nable time and without significant
ir or a replacement is impossible
ller may offer you the alternative
f a repair or vice versa) or a full
blacement during the 30 calendar
| be suspended while the Seller
and will resume on the day that
ired item. If less than 7 calendar
l, it will be extended to 7 calendar

em still does not conform (or if the
described above, or if the Seller
able time or without significant
e the right to keep the item at a

item more than six months after
d to reflect the use that you have

him under this Clause 14 in the

lt(s), damage, or other problems
before you purchase it and it is
E) that you subsequently wish to

unsuitable purpose that is neither
ler and the problem has resulted



15.

16.

17.
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14.5

14.6

14.7

Further Transaction Cand

15.1

15.2

Your Account Cancellatid

16.1

16.2

Our Liability to You

17.1

14.4.3 the problem bar and tear, misuse, or intentional

or careless
14.4.4 We provide s form on Our Site <<insert link>>
for you to ug The costs of returning items to a

Seller shou Seller, reimbursing you where
necessary.

Refunds (whether
Clause 14 must be
Seller agrees that y

reductions in price) under this
lar days of the day on which the

Any and all refundg
by you when the ite

ust include all delivery costs paid
ed.

Further information obtained from your local Citizens

Advice Bureau or T

Transactions can b
refund of any su
circumstances:

15.1.1 You and th
before the it

15.1.2 You and th
following req
the Seller;

15.1.3 You have fa
15.1.4 [The Seller
Refunds must be m

15.2.1 the date on
sub-Clauseq

15.2.2 [the date o
transaction,

er issuing, where applicable, a full
ivery charges) in the following

agreed to cancel the transaction

agreed to cancel the transaction
hnd you have returned the item to

ice to you.]
d>> of:

ler agree the cancellation, under

5 you that they are cancelling the

You may close you <<insert details of how to cancel

and close an Acco

Any outstanding s
and your Account
and the relevant tra

any Seller(s) will remain payable
ntil all sums due have been paid
cancelled.

As stated in Cla
relationships, or dis
in sub-Clause 5.1.
advertise in Listings
an Auction or trans
legality of any items
claims pertaining t
concerned.

party to any transactions, other
nd Sellers. Furthermore, as stated
Sellers or any items that Sellers
t be responsible for any aspect of
anties as to the quality, safety, or
through Auctions on Our Site. Any
made directly against the Seller



17.2 We will be responsi
as a result of Our
negligence.

17.3 Subject to sub-Cla
not be liable to yo
business, or for an

17.4 Nothing in these T o limit or exclude Our liability for
death or personal egligence (including that of Our
employees, agent ; or for fraud or fraudulent
misrepresentation.

17.5 Nothing in these Te
rights. For more dg
Citizens Advice Bu

pss or damage that you may suffer
for Bidders or as a result of Our

xtent permissible by law, We will
loss of business, interruption to
nity.

b limit or exclude consumers’ legal
| rights, please refer to your local
5 Office.

18. Communication and Con

18.1 If you wish to co
contact Us by telep
email address>>, o

estions or complaints, you may
e number>>, by email at <<insert
ess>>,

18.2 For matters relating
Bidders, transactio
telephone at <<in
address>>, or by pq

but not limited to, these Terms for
Bidders, please contact Us by
>> by email at <<insert emalil

18.3 For matters relati
<<insert telephone
post at <<insert adg

hse contact Us by telephone at
<<insert email address>>, or by
levant Clauses above.

19. Data Protection

19.1 All personal inform
held in accordancs
Data Protection Req

will be collected, processed, and
U Regulation 2016/679 General
ur rights under the GDPR.

essing, storage, and retention of
he purpose(s) for which personal
sing it, details of your rights and
haring (where applicable), please
ivacy Policy>> [and Cookie Policy

19.2 For complete detai
personal data inclu
data is used, the lg
how to exercise thd
refer to Our Privac
<<insert link to Coo

19.3 Sellers will also co
course of transacti
address). [Sellers §
govern their collec
Please consult the
entering into a tr
understood, and &
controllers under t
legal obligations an

your personal information in the
ame, email address, and postal
r own privacy policies in place to
blding of Bidders’ personal data.
bller you wish to buy from before
d ensure that you have read,
therefore, also considered data
ponsible for complying with their
der the GDPR.

r Users (whether they are Bidders
ete a transaction, to communicate
via Our Site, and/or to respond to
y User to a mailing list, use their
etails. You may only use another
with their consent.

19.4 You must only use
or Sellers) to the e
about a specific tra
messages from the
data for marketing,
User’s personal dat
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20. Other Important Terms

20.1 We may transfer (
Bidders to a third
business). If this g
under these Terms
these Terms for Bi(
bound by them.

and rights under these Terms for
bn, for example, if We sell Our
ed by Us in writing. Your rights
ffected and Our obligations under
to the third party who will remain

20.2 You may not transf
for Bidders without

bns and rights under these Terms
ission.

Bidders are found to be unlawful,
burt or other authority, that / those
the remainder of these Terms for
for Bidders shall be valid and

20.3 If any of the provis
invalid or otherwise
provision(s) shall b
Bidders. The re
enforceable.

20.4 No failure or delay |
Bidders means tha
breach of any provi
any subsequent bre

f Our rights under these Terms for
right, and no waiver by Us of a
Bidders means that We will waive
ither provision.

20.5 We may revise thé
changes in relevant]

rom time to time in response to
y requirements.

21. Law and Jurisdiction

21.1 These Terms and
(whether contractu
accordance with the

blationship between you and Us
b governed by, and construed in
S] [Northern Ireland] [Scotland].

21.2 If you are a consu
law in your countr
away or reduces yo

any mandatory provisions of the
in Sub-Clause 21.1 above takes
o rely on those provisions.

21.3 If you are a cong
between you and

ntroversy, proceedings or claim
Terms and Conditions, or the
relationship betwee contractual or otherwise) shall be
subject to the juri bf England, Wales, Scotland, or
Northern Ireland, ag dency.

21.4 If you are a busine
the relationship be
associated therewit
[non] exclusive ju
Ireland] [Scotland].

ing these Terms and Conditions,
any matters arising therefrom or
otherwise) shall be subject to the
of [England & Wales] [Northern
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