TERMS AND CONDITIONS (B2C)

BACKGROUND:

These Terms and Conditions are the standard terms which apply:

A.

to the hire of <<insert product type>> and related equipment by <<insert company
name>> [, trading as <<insert trading name if different from company name>>] a
<<insert business type, e.g. Sole Trader, Partnership, LLP, Private Limited Company
etc.>> [registered in England under number <<insert registration number>>] [,whose
registered address is <<insert registered address>> and] whose main trading address
is <<insert address>>.

where You are hiring <<insert product type>> as a “Consumer” as defined in Clause 1
of these Terms and Conditions.

Definitions and Interpretation

1.1 In these Terms and Conditions, unless the context otherwise requires, the
following expressions have the following meanings:

“Accidental Damage Waiver” means a fee paid by You which covers any
accidental damage to <<insert product type>> that
would otherwise incur charges, as explained in

Clause 9;

“Business” means any business, trade, craft, or profession
carried on by You or any other person/organisation;

“<<insert product type>>”" means <<insert product type>> supplied by Us and
hired by You subject to these Terms and
Conditions;

“Business Day” means, any day other than a Saturday, Sunday or
bank holiday;

“Calendar Day” means any day of the year;

“Consumer” means a “Consumer” as defined by the Consumer

Rights Act 2015, that is to say an individual who
hires <<insert product type>> for his/her personal
use and for purposes wholly or mainly outside the
purposes of any Business;

“Contract” means the contract for the hire of the <<insert
product type>> by You from Us, as explained in
Clause 3;

“Hire Agreement Form” means the form completed and signed by You
specifying the details of Your <<insert product
type>> hire;

“Hire Period” means the period for which You will hire the
<<insert product type>>;

“Month” means a calendar month;
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“Price” means the total price payable for the hire of the

<<insert product type>>;

“Security Deposit” means the sum payable under sub-Clause 7.4 to

cover the non-return, loss, theft or non-accidental
damage of the <<insert product type>>;

“We/Us/Our” means <<insert company name>>, a company

registered in England under <<insert company
number>> of <<insert address>> and includes all
employees and agents of <<insert company
name>>; and

“You” means you, the hirer of the <<insert product type>>.

1.2

Each reference in these Terms and Conditions to “writing” and any similar
expression includes electronic communications whether sent by e-mail, [text
message,] fax or other means.

1.3 Each reference the singular number shall include the plural and vice versa

where appropriate.
2. Information About Us

2.1 <<insert company hame>> [, trading as <<insert trading name if different from
company name>>] is a <<insert business type, e.g. Sole Trader, Partnership,
LLP, Private Limited Company etc.>> [registered in England under number
<<insert registration number>>] [,whose registered address is <<insert
registered address>> and] whose main trading address is <<insert address>>.

2.2 [Our VAT number is <<insert VAT number>>.]

2.3 [We are regulated by <<insert name(s) of regulator(s)>>.]

2.4 [We are a member of <<insert name(s) of association(s) etc.>>.]

2.5 [<<Insert further information as required>>.]

3. The Contract

3.1 These Terms and Conditions govern the hire of <<insert product type>> from
Us and will form the basis of the Contract between Us and You. Before
completing the Hire Agreement Form, please ensure that You have read these
Terms and Conditions carefully. If You are unsure about any part of these
Terms and Conditions, please ask Us for clarification.

3.2 Nothing provided by Us including, but not limited to, sales and marketing
literature, price lists and other documents constitutes a contractual offer
capable of acceptance. Your completed Hire Agreement Form constitutes a
contractual offer that We may, at our discretion, accept.

3.3 A legally binding contract between Us and You will be created upon Our

acceptance of Your signed Hire Agreement Form, indicated by Our signing the
Hire Agreement Form, and Your payment of the Price.
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