TERMS OF SALE OF ONLI LTATIONS AND SERVICES

BACKGROUND:

(A) These Terms of Sale tog
documents referred to in
which Paid Content, acce
this website, <<insert webd

bnt below and any and all other
out the terms and conditions on
sold by Us to Consumers through
).

bssing sessions of Paid Content
ing the [Zoom cloud-based web
bnline service delivery method/s
low for ease of reference but they
5 of Sale.

(B) Terms and information t
presented by an Architect
conferencing] [or][<<inser
offered>>] platform are sef]
will have the same effect a

©) Please read these Terms ¢
You understand them befo
anything in these Terms {
When setting up an Acc
required to read, accep
Terms of Sale and the atf
Subscription and access P

(D) All of the information that
You as a Consumer wheth

nt below carefully and ensure that
ption. If You have any query about
t, please contact Us to discuss.
) any Subscription, You will be
with and be bound by these
You will not be able to purchase a
Site.

t of the terms of Our Contract with
e:

(i) are required by law to ¢ der a Subscription; or

(ii) voluntarily give to Yo
Subscription or whe
Subscription.

ither when deciding to order a
make any decision about the

We give You some of that
set out in these Terms of

(E) Paid Content is intended fg
and only a person of that a

rder a Subscription and some it is

a person who is aged 18 or over,
t and purchase a Subscription.

(P These Terms of Sale, as
only.

acts, are in the English language

(G)  These Terms of Sale appl
of Our Site are separate
Terms of Use”.

Content; the terms governing use
Site under the heading “Website

1. Definitions and Interpreta

1.1 In these Terms of
expressions have t

otherwise requires, the following

“Account” referred to in sub-Clause 7.1, that
ith Us in order to purchase any
“Architect” or other individual who presents

H/or who interacts with You online
Paid Content;
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“Background Items”

“Consumer”

“Contract”

“Paid Content”
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bources (background and other
ial) relevant to the consultation,
information to be provided to you,
ps are downloadable or viewable

| customer who purchases any
services comprising any Paid
Db be received or used for their
for purposes wholly or mainly
5 of any business, trade, craft or

between Us and You for the
ription for You to access any Paid
d in Clause 7;

(including text, graphics, images,
comprising any session of
, guidance or any Background
als or information which We offer.
pround Items and other materials
old by Us through Our Site and
Us [[on] [or] [via] Our Site] by

us livestream audio and/or video
oom, GoToMeeting, Skype for
hms), WebEXx];

eam video and/or audio];

non downloadable video and/or

er viewable text, graphics or other
br items or information, including

e more fully described in other
give or make available to You
bubscription. That information may
bf any Architect presenting any
If but whether it does or does not
0 We decide in our discretion, at
out notice substitute any other
itably qualified and experienced;



“Subscription”

“Subscription
Confirmation”

“Subscription ID”
“We/Us/Our”

“You”

2. Information About Us
2.1 Our Site, <<insert
business name>> |
company number
address>> and wh
[Our VAT number is
2.2 We are registered
2.3 [We are a member
2.4 [<<insert further infq
3. Contacting Us
3.1 If You wish to co
telephone at <<in
address>>, or by pq
3.2 For matters relating

contact Us by tele

address>>, or by pq
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n to Our Site purchased by You
with entitlement and access to
omprises:

specific single events or items;

bries or collections of two or more
or items; and/or

or all types of events or items
via Our Site; and

| Items.

rmation about the times and dates
s to (a), (b) and (c) before You
ription (as to which, see sub-

will include access to the
for the whole period of the
by will all be accessible as soon as
Subscription Confirmation;

ance and confirmation of Your
iption;

number for Your Subscription;

siness name>> [, a company
and under <<insert company
registered address is <<insert
> and whose main trading address
ddress>>; and

er who sets up an Account and
jons. and accesses and uses any

bwned and] operated by <<insert
stered in England under <<insert
address is <<insert registered
5 is] OR [of] <<insert address>>.

Architects Registration Board.
ritish Architects.]

estions, You may contact Us by
>>, by email at <<insert emalil

r Subscription or Account, please
er>>, by email at <<insert email



3.3 For matters relati
<<insert telephone
at <<insert address

hse contact Us by telephone at
<insert email address>>, by post
t Clauses above.

3.4  To make a complai
4. Age Restriction and Con{

Only if a person is aged at
Account or purchase a Sul

d a Consumer may they set up an
e and access Paid Content.

5. Business Customers

These Terms of Sale and t
Subscriptions and accessi
or profession carried on by

ot apply to customers purchasing
purse of any business trade, craft
person/organisation.

6. Subscriptions, Paid Cont Dility

6.1 [We make all re bnsure  that all descriptions  of
Subscriptions and rom Us correspond to the actual
Subscription and P | receive. [Please note, however,
that due to <<inse inor differences or discrepancies

that may occur>>.]]

6.2 [Please note that
mistakes due to ne(
between the Paid G
if Your Subscription

ot exclude Our responsibility for
refers only to minor discrepancies
bns of it. Please refer to Clause 11
correct.]

6.3 We may from time
any Subscription t
subsequent renewa
price at least <<ins
do not agree to sug
sub-Clause 13.1.

6.4 Minor changes ma
example, to reflect
address technical
characteristics of th
that Paid Content.
of the Paid Content

bs. Changes in price will not affect
purchased but will apply to any
e will inform You of any change in
hange is due to take effect. If You
hincel the Contract as described in

ade to certain Paid Content, for
and regulatory requirements, or to
b changes will not alter the main
Id not normally affect Your use of
5 made that would affect Your use
be provided to You.

6.5 In some cases, as (
make more signifid
inform You at lea
effect. If You do ng
described in sub-Cl

ontent descriptions, We may also
d Content. If We do so, We will
bre the changes are due to take
You may cancel the Contract as

6.6 Where any updateg nt, that Paid Content will continue
to match Our desc D You before You purchased Your
Subscription for ac t. Please note that this does not
prevent Us from 4 tent, thereby going beyond the

original description.

6.7 We make all reaso
correct at the time
updated every <<i
for a Subscription t
regarding VAT, ho

ht all prices shown on Our Site are
cing information is reviewed and
s in price will not affect any order
ced (please note sub-Clause 6.11
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6.8  All prices are cheg
event that We have
writing to inform Y
shown when You
amount and contin
will give You the of
cancel Your order
processing Your or
response from Yo
cancelled and noti

ccept Your order. In the unlikely
nformation, We will contact You in
b correct price is lower than that
ill simply charge You the lower
. If the correct price is higher, We
pscription at the correct price or to
Df it). We will not proceed with
respond. If We do not receive a
>> We will treat Your order as

6.9 If We discover an
Your order is prof
reasonable efforts
cancel the Contract
do wish to cancel t

6.10 If the price of a S
order being placed
be charged the pric

ription of Your Subscription after
You immediately and make all
may, however, have the right to
orm You of such an error and You
0 sub-Clause 13.4.

b ordered changes between Your
prder and taking payment, You will
e time of placing Your order.

6.11 All prices on Our
order being placed
automatically adjus

VAT rate changes between Your
he amount of VAT payable will be

7. Orders — How Contracts

7.1 Our Site will guide
purchasing a Subs
setting up an Acco
You will be given th
amend it. Please e
submitting it.

7.2 If, during the orde
information (includi
type of Paid Conte
If We are unable
information, We wil
accurate or comple
will cancel Your org
be responsible for g
You providing incor

7.3 No part of Our Sit
Your order to purc
may, at Our sole di
order does not mea
by Us sending You
sent You a Subscri
between Us and Ya

ss of setting up an Account and
bee the attachment below as to
Your purchase of a Subscription,
our order for the Subscription and
bcked Your order carefully before

Us with incorrect or incomplete
plete information about You or the
e contact Us as soon as possible.
due to incorrect or incomplete
brrect it. If You do not give Us the
asonable time of Our request, We
t as being at an end. We will not
y of Paid Content that results from
ation.

ual offer capable of acceptance.
titutes a contractual offer that We
knowledgement of receipt of Your
d it.] Our acceptance is indicated
ion by email. Only once We have
ere be a legally binding Contract

7.4 Subscription Confir
7.4.1 Your Subs

7.4.2 Confirmati dered including full details of the
main charg ption and Paid Content available

following information:

© Simply-Docs — BS.WEB.TCZ.07 - Website T rvices (B2C). 5



7.5

7.6

7.7

Payment for Subscriptio

8.1

8.2

8.3

8.4

Provision of Paid Conten

9.1
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7.4.3 Fully ite Subscription including, where

appropriat bnal charges;
7.4.4 The durati (including the start date, and the
[expiry] [a

7.4.5 Confirmati ent that the Paid Content will be
made avai and that You will lose Your legal
right to ¢ ancel upon accessing the Paid

ause 12.1;

7.4.6 In relation recorded) event, item, series,
collection pr items or Background Items
constituting time/date when or period during
which it ca

7.4.7 <<insert aqg quired>>.

In the unlikely eve
reason, We will exp
circumstances. If
You as soon as pos

or cannot fulfil Your order for any
hyment will be taken under normal
iny such sums will be refunded to
thin <<insert period>>.

Any refunds under
and in any event
triggering the refung

bued to You as soon as possible,
of the day on which the event

Refunds under this
that You used whd
request that We ma

using the same payment method
scription [unless You specifically
ent method].

be made in advance in full. Your
hen We process Your order and
5 usually occurs immediately and
r payment)].

Payment for each
chosen payment
send You a Subsc
You will be shown &

We accept the follo on Our Site:
8.2.1 <<insertp
8.2.2 <<insertp
8.2.3 <<insertp
8.2.4 <<add furt required>>.

If You do not makg
access to the Paid
9.6. If You do not
may cancel the Co
payable.

s on time, We will suspend Your
ation, please refer to sub-Clause
sert period>> of Our reminder, We
ms due to Us will remain due and

If You believe that
Us at <<insert em
know. You will not b

incorrect amount, please contact
ps reasonably possible to let Us
bnt while availability is suspended.

n these Terms of Sale the Paid
hoose not to access or make any
Content or, for any reason not
, You will not be entitled to any

We undertake to
Content for which
permitted use of s
attributable to Us,

rvices (B2C). 6



9.2

9.3

9.4

9.5

9.6
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refund.

All Paid Content wi
in accordance with
Confirmation for the
until You end the Cq

9.2.1 An item of H
information
either (a) i
scheduled t
other non |
which itis o

9.2.2 If an item
reasonable ¢
scheduled tq

bscription will be available to You
hen We send You a Subscription
ription, including any renewals, or
the following:

ill be available when stated in the
it before You place Your order,
, the time and date when it is
hrt; or (b) if it is a pre-recorded or
ckground Item, the period within
PSS,

ivestream item, We will use all
ailable and start it at the time it Is
be delayed either by overrun of a

previous liv{ g made available by Us to You
and/or to ot stances. Any such delay will not
normally exd utes>> but if the start is delayed
by more th will <<Insert details of how the

pensate >> to compensate for any

inconvenien bsult.

When You place a
acknowledge that
access immediatel
by accessing (e.g. f
Your legal right to
Please see sub-Cla

, You will be required to expressly
to be made available to You to
ed to expressly acknowledge that
) any Paid Content, You will lose
jur mind (the “cooling-off period”).
ation.

In some limited circ
Content (in full or in

9.4.1 To fix tec
changes;

9.4.2 To update
law or othg

9.4.3 To make
aboveins

d to suspend the provision of Paid
he following reasons:

ake necessary minor technical

ply with relevant changes in the

to the Paid Content, as described

If We need to susp
set out in sub-Cla
and explain why it
urgent or emergen
Content, in which ¢
after suspension). [
Your Subscription
suspension [(unless
If the suspension I3
<<insert period>>,
Clause 13.2.

We may suspend p
payment on time frg
date, however if Y
notice, We may sug
all outstanding su

id Content for any of the reasons
ou in advance of the suspension
e need to suspend availability for
langerous problem with the Paid
as soon as reasonably possible
hile availability is suspended and
iod equivalent to the length of the
is less than <<insert period>>)]].
it is going to last) for more than
ract as described below in sub-

ent as follows if We do not receive
ou of the non-payment on the due
t within <<insert period>> of Our
id Content until We have received
do suspend provision of the Paid

rvices (B2C). 7



Content, We will inf
Paid Content while

bn. You will not be charged for any

9.7  Any refunds under
and in any event
triggering the refung

9.8 Refunds under this
that You used whg
request that We ma

bued to You as soon as possible,
of the day on which the event

using the same payment method
scription [unless You specifically
ent method].

10. Licence

10.1  We will own (and ré
the world) in all Pai
Paid Content, We
non-sublicensable
relevant Paid Con
licence granted dod
any material that W

erty rights (at all times throughout
burchase a Subscription to access
. non-exclusive, non-transferable,
ess, participate in and use the
non-commercial purposes. The
ts in Our Paid Content (including
pbarties).

10.2 The licence grante(
restrictions and/or ¢

10.2.1 You may
otherwise
available {
Designs a
to Copyrig

10.2.2 When You facility to access a Paid Content
item or evd nicate or make accessible to any
other pers;g br participates in it as one of Our
customers , image or otherwise) except for a
query abo it item or event which is proper
having reg nd]

is subject to the following usage

5h, republish, share, broadcast or
nt (or any part of it) or make it
b permitted under the Copyright
apter 3 ‘Acts Permitted in relation

10.2.3 <<lInsert aq
11. Problems with the Paid Q

11.1 We undertake to (
purpose, and as de
Content available t
comply, please con
problem. Your avail

DI permissions as required>>.

it is of satisfactory quality, fit for
tonable care and skill. If any Paid
does not comply or We do not so
bnably possible to inform Us of the
ollows:

11.1.1 If the Paid will be entitled to a repair or a

11.1.2 If We cann has not been (or cannot be) fixed
within a re out significant inconvenience to
partial refund.

11.1.3 If You can hult has damaged Your device or
other con because We have not used
may be entitled to a repair or

compensat lause 14.3 for more information.

11.2 [Please note that
You of the fault(s)
accessed it and it

er this Clause 11 if We informed
articular Paid Content before You
as now caused the problem (for

© Simply-Docs — BS.WEB.TCZ.07 - Website T rvices (B2C). 8



example, if the Pai
have warned You
other content), if
purpose that is nei
resulted from Your
is the result of misu

11.3 If there is a probl
contact details>> o
<<insert name or d¢
problem.

11.4 Refunds (whether
Clause 11 will be
agree that You are

11.5 Refunds under this
that You used whd
request that We ma

an alpha or beta version and We
5 that could harm Your device or
b Paid Content for an unsuitable
nown to Us and the problem has
for that purpose; or if the problem
bSs damage. ]

t, please contact Us at <<insert
Our Site <<insert link>> to inform
bmer services department>> of the

reductions in price) under this
ar days of the day on which We

using the same payment method
scription [unless You specifically
ent method].

11.6 For further informa
local Citizens’ Advig

h consumer, please contact Your
dards Office.

12. Cancelling Your Subscrig

12.1 If You are a Cons
legal right to a “coq
for any reason, in{
refund. The periof
Confirmation (i.e. w
when You access (
days after the date

12.2  After the cooling-of
However, subject t
refunds and You
remainder of Your (
applicable), whereu

ban Union, by default You have a
ich You can cancel the Contract
hinged Your mind, and receive a
e sent You Your Subscription
You and Us is formed) and ends
any Paid Content, or 14 calendar
rmation, whichever occurs first.

el Your Subscription at any time.
Clause 13, We cannot offer any
ess to the Paid Content for the
ntil the renewal or expiry date, as

12.3 If You purchase a
renew by mistake),
to access any Pai
Content since the
Subscription We wi
If You have accesss
will not be able to o
Paid Content for t
expiry date, as appl

e (or allow Your Subscription to
bn as possible and do not attempt
bu have not accessed any Paid
bl date, as appropriate) of the
bscription and issue a full refund.
b the Subscription has started, We
ill continue to have access to the
scription (up until the renewal or

12.4 If You wish to exe
inform Us of You
convenience We o
include [a link to] it
or by post is effecti
You would prefer t
details:

| under this Clause 12, You may
ay You wish, however for Your
Our Site <<insert link>> and will
pnfirmation. Cancellation by email
h You send Us Your message. If
cancel, please use the following

12.4.1 Telephone ber>>;
12.4.2 Email: <<i

© Simply-Docs — BS.WEB.TCZ.07 - Website T rvices (B2C). 9



12.4.3 Post; <<in{

in each case, p
telephone numbe

12,5 [We may ask You
You provide to imp
You are under no o

12.6 Refunds under this
in any event within
You wish to cancel.

12.7 Refunds under this
that You used whd
request that We ma

13. Your Other Rights to End

13.1 You may end the
forthcoming changd
sub-Clauses 6.3 or
the change is set td
Subscription, We w
will not take effect d
the Contract will
continue to have ac

name, address, email address,

cancel and may use any answers
brvices, however please note that
etails if You do not wish to.]

I to You as soon as possible, and
day on which You inform Us that

using the same payment method
scription [unless You specifically
ent method].

if We have informed You of a
the Paid Content (as described in
pf Sale that You do not agree to. If
ou before the end of Your current
ert type of refund>>. If the change
xpiry of Your current Subscription,
Subscription period and You will
until that date.

id Content for more than <<insert
b are going to suspend availability
end the Contract immediately, as
b Contract for this reason, We will
efund.

ontent will be significantly delayed
ol, You may end the Contract
b reason, We will issue You with a

13.2 If We have suspen
period>>, or We ha
for more than <<in
described in sub-C
issue You with a <<

13.3 Ifthere is a risk thaf
because of eventj
immediately. If You
<<insert type of ref

13.4 If We inform You of
the Paid Content a
immediately. If You
<<insert type of ref

lescription of Your Subscription or
pntract as a result, You may end it
b reason, We will issue You with a

13.5 You also have a leg
of it. You may also
more details of Yo
Bureau or Trading §

13.6 Refunds under this
on which Your ca
method that You
specifically request

hct at any time if We are in breach
tial refund and compensation. For
bfer to Your local Citizens Advice

ithin 14 calendar days of the date
bctive, using the same payment
Your Subscription [unless You
sing a different method].

13.7 If You wish to exerq
S0 in any way
cancellation form o
the Subscription C
cancel, please use

13.7.1 Telephone ber>>;

nder this Clause 13, You may do
Your convenience We offer a
> and will include [a link to] it with
d prefer to contact Us directly to

© Simply-Docs — BS.WEB.TCZ.07 - Website T rvices (B2C). 10



13.7.2 Email: <<i
13.7.3 Post: <<in{

in each case, pre
telephone number,

13.8 [We may ask You
You provide to imp
You are under no o

name, address, email address,

cancel and may use any answers
brvices, however please note that
etails if You do not wish to.]

14. Our Liability to Consume

14.1 We will be respon
suffer as a result of
a result of Our neg
consequence of O
Us when the Contr
damage that is not

14.2 Our Paid Content
warranty or represe
or industrial use of
loss of business,
opportunity.

14.3 If, as a result of O
(including but not li
or other content b
You appropriate co
this provision if:

e loss or damage that You may
ms of Sale (or the Contract) or as
e is foreseeable if it is an obvious
br if it is contemplated by You and
ot be responsible for any loss or

mercial use only. We make no
tent is fit for commercial, business
liable to You for any loss of profit,
, or for any loss of business

onable care and skill, any content
bm Our Site damages Your device
either repair the damage or pay
b that We will not be liable under

14.3.1 We have i plem and provided a free update
designed t hpplied the update; or

14.3.2 The dama Your own failure to follow Our

instruction
14.3.3 Your dev Any relevant minimum system
requireme de You aware of before You

14.4 Nothing in these Tg
or personal injury c;
agents or sub-cont
Paid Content whic
provided, not of saf
to Us.

14.5 Nothing in these Te
consumer. For mo
Citizens Advice Bu

14.6  We will not be reg
Content due to an
Contract resulting f
but not limited to
Attachment).

it or exclude Our liability for death
(including that of Our employees,
audulent misrepresentation, or for
es not match information that We
pt fit for any purpose made known

lude or limit Your legal rights as a
rights, please refer to Your local
5 Office.

are unable to access any Paid
orming Our obligations under the
Our reasonable control (including
b specifically referred to in the

15 Complaints and Feedbac

15.1 We always welcom
all reasonable end;

omers and, whilst We always use
our experience as a customer of

© Simply-Docs — BS.WEB.TCZ.07 - Website T rvices (B2C). 11



Ours is a positive ant to hear from You if You have

any cause for comg

15.2  All complaints are
and procedure, av|
respectively.

15.3 If You wish to co
contact Us in one 0

15.3.1 [In writing,
address>>;]

15.3.2 [By emall, &
email addre

ith Our complaints handling policy
ation>> and <<insert location>>

of Your dealings with Us, please

ame and/or position>>, <<insert

ime and/or position>> at <<insert

15.3.3 [Using Ou ing the instructions included with
the form;]

15.3.4 [By contac <insert telephone number>> [and
choosing o when prompted].]

16 How We Use Your Perso otection)

We will only use Your perg
Privacy Notice>> availablg
link to Cookie Policy>>].

Dur <<insert document name, e.g.
s)>> [and Cookie Policy <<insert

17 Other Important Terms

17.1 We may transfer (
Sale (and under the
for example, if We
Us in writing. Your
be affected and Ou
will be transferred t

and rights under these Terms of
to a third party (this may happen,
s occurs, You will be informed by
of Sale (and the Contract) will not
Terms of Sale (and the Contract)
emain bound by them.

17.2 [You may not trans
of Sale (and under
may not permit the

17.3 The Contract is bet
enforce any of its te

ons and rights under these Terms
r express written permission. We
asons>>.]

er person shall have any rights to

17.4 If a court or other i
unlawful, the remai

17.5 If We fail to take s
against You under
later date, for exa
has become payab

part(s) of these Terms of Sale are
Il force and effect.

iteps to enforce any of Our rights
t will not prevent Us doing so at a
You to make any payment which

17.6  We may revise thej
in relevant laws an(
of Sale as they re
advance notice of t
not happy with the

e to time in response to changes
ments. If We change these Terms
bn, We will give You reasonable
details of how to cancel if You are
3.1 above).

18 Law and Jurisdiction

18.1 These Terms and
(whether contractus
accordance with, th

lationship between You and Us
b governed by, and construed in
S| [Northern Ireland] [Scotland].

© Simply-Docs — BS.WEB.TCZ.07 - Website T rvices (B2C). 12
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(b) An up to date [Zd
platform>>] App
Device, and installg
You can receive the

(© Stable, reliable, inte

other online service delivery
need to be downloaded to Your
correctly on Your Device, so that

te speed;

(d) A location with a s
appropriate, make
the presence of an

(e) Where the Device
and/or loudspeake
microphone and/or

® A [camera][and][o
facility] that is part
purpose of the Ard
assistance either @
[interior][and][or] [e
consultation.

ich to watch, listen, speak where
participate as necessary, without
You or the Architect;

provide an adequate microphone
receiving the Content, external
ecessary; and

ility [[and][or] a screen sharing
Device which is adequate for the
otely view or examine with Your
t You have or live video of the
r home which is the subject of any

nsert name of other online service
s any Paid Content. We are not a
d We will have no responsibility or
ill be subject to and governed by
bm] [<<insert name of other online
ler of the platform to You imposes

We do not supply or make
delivery platform>>] platfo
party to Your download an(
liability to You in relation
such terms and conditions
service delivery platform>
on such download and use

Paid Content consisting of
name of other online
downloadable directly from

provided via the [Zoom] [<<insert
m>>] platform but is instead

Scope of what We make i

We do not, and cannot,
technology. If You need a
it from an appropriate third
what technology is needed

et up, maintain, or operate any
bout technology, You should seek
annot, give You any advice about

We do not claim to have g
need or use for the purpd
request it, either before or
in good faith to resolve an
be in the nature of advice
accept any liability to You
problem or if by following
loss or damage to any tec
is damaged in circumstang
sub-Clause 14.3.

We will not be responsiblg
Content due to any failure
resulting from any cause 4
remain liable to pay for thg
causes beyond Our reaso

blation to any technology that You
ntent. However, We may, if You
without charge, offer suggestions
blogy that You report, but it will not
efore take on any responsibility or
does not help You to resolve any
DU experience any other problem,
ept if Your Device or Your content
in respect of that damage under

are unable to access any of the
Dur obligations under the Contract
ontrol. In any such case, You will
ave made available for You. Such
(but are not limited to):

(a) Where You are ung
have asked Us for
the problem); or

blogy problem (whether or not You
suggestions as to how to resolve

rvices (B2C). 14



(b) Any slow speed, i bther breakdown, unavailability or
inadequacy of, or ( ervice or any other equipment or
service (e.g. teleco , audio or visual) that You use or

rely on; or

(© Failure of or defeq brt name of other online service
delivery platform>> ou to make the Content available
to You; or

(d) Your inability to acg hilure of or defects in Our Site etc.

5. Account setup needed

In order to purchase any
will first need to setup and
through the process of set
to Account setup.

You to receive any Content, You
t with Us. Our Site will guide You
e also note the following in regard

You may not create an Acq years of age.

We only offer Paid Conte
may only open an Account

dividuals residing in the UK. You
in the UK.

ou will be required to choose a
pu choose a strong password for

During the process of se
password and user name)
Your Account.

You [will[may] be asked f
Your e-mail address.

regarding Your Account, such as

6. Your responsibility for Yq urit

You must not share Your A
that Your Account is be
immediately. We will not b4

details with anyone. If You believe
permission, please contact Us
ed use of Your Account.

You are fully responsible
account information and fo
You must ensure that Yo
accessed by You. You m
password or Account or an

identiality of Your password and
under Your password or Account.
ount at the end of each session
of any unauthorised use of Your
relating to Your Account.

You must never use anyo
specific occasion in questid

prior authorization from Us for the

When creating an Accou
complete. If any of Your inf
ensure that Your Account i

provide must be accurate and
ter date, it is Your responsibility to

ill remain active for the duration of
b end of the latest access period

If You have an active Subg
the period of that Subscri
granted to any Instruction &

If You wish to close and d¢
of section>>’ section of Ou

may do so via the ‘<<insert name

7. Your privacy and securit bn Content is accessed

Note that any two way
transmission) that You p
private session unless We
any additional person(s).

n (not a pre-recorded one way
ble only to You as an individual
ade available on that occasion to
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If We do specify and ag
session is accessible to
such a session:

ticular two way live consultation
son(s), the following will apply to

(a) [When You sign in
platform>>], You s
visible to Our other

e of other online service delivery
ame only since Your name will be

(b) You understand an
see and hear (via
name of other onli
only You but also
other materials in
near that space 3
session;

a risk that such other people may
facilities of the [Zoom] [<<insert
brm>>] App and Your Device) not
oundings and any documents or
pundings, and other people in or
en You are participating in the

others and it should be difficult to
b of other online service delivery
ctions between people who are in
or example, You might decide to

(© The space that Yo
see or hear via th
platform>>] App an
or near that space
use a private room

’

(d) There are potentig
include, but are nd
personal informatio

nformation over technology that
Df confidentiality and the theft of

(e) We cannot ensure
sessions involving ¢

y due to the nature of two way

b ensure that You have a suitable
D way session in order to protect
it space.

() In any event, it will
space to use whe
Your privacy and th

We will not be liable to Yo
with the above requiremen

arising from Your failure to comply

8. Particular communicatio

You acknowledge and agr¢
hours] before You partic
communication or other r
aware which might be rele
with You any such matter §
accept Your order for a S
or circumstances in quest
accordance with any instru

9. Qur Architects
Please note that:

se a Subscription and [at least 48
ou must tell Us of any special
circumstances of which You are
in that session. We will [discuss
d] inform You if We are unable to
e particular requirement, problem
bur order, You will need to act in
ating to the matter.

(@) We will in Our discreti
session. Where a Subs

EITHER

[may assign different
minimize the changes {
Subscription.]

OR

[will ensure as far as

ct to assign to each consultation
han one session, We

sessions, but will endeavour to
sion to the next in relation to each

do so, that We assign the same
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Architect to those seg
Architect from one sess

bvent try to minimize changes of
to each Subscription.]

(b) In any event, the Arc
qualified and/or experi

any session will be appropriately
level] for that session.

(c) [Details of qualification
assign to any session

10. Your Brief

When We plan what We
We will work from Your ini
for that purpose We will ag
consultation session. The
developed by Us and/or
addition to changes which
necessary to comply with I3

11. Our Content

We offer consultation sg
development projects or tg
remodelling or renovation {

the Architects who We may or will
our Site.]

consultation session(s) with You,
our project and requirements, and
h statement in advance of the first
may be subsequently revised and
of conducting any session(s). In
ke, there may be changes that are
conduct or other rule.

ither new building design and
ersion, modernisation, alteration,
wish to plan and implement.

Where You or We conside
either You or We may proj
relevant to Your project.
be physically in attendancq
instead they will participate
via the web-conferencing
with You, there will be no
the session concerned.

Ny third party(ies) in any session,
0 be and why they are needed or
pach case whether that person will
to join in the session, or whether
Pr premises as an additional party
ou use. Unless otherwise agreed
for that person’s participation in

We can cover in online co
advice):
[Your ideas and Brief (s
[Reviewing any drawing
- [Formulate project brief
[
[

ssion, explanation, information or

- nt)
The self build process]
Virtual video tour of Yd
- [View and consider yo
[How to find a site]
[Look, feel and finishes
[Town planning]
[Building regulations]
[Condition of existing st
[Conservation]
- [How to work with an a

[

[

[

[

[

[

tion]

Budgeting/finance req
Energy Performance a
Live preparation and rq
Live preparation and r¢
Suggest next step/s]
[Fixed] fee proposal fo

etch floor plans]
elevation or key image]
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12.

13.
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- [Reporting back to Yo
You by producing a wr
password that We pro
following:

- [A desk top study on pl

- [Opinion of state of s
implemented]

- [Location and implicatig
[Overview of viable des
- [Overview of whole pro
[Provide a 3D model of
- [Agree a project progra
- [Other items materials
or other items or resou

helpful or necessary fo
design or implementatig

sessions, We can report back to
bwnload from Our website using a
| to You]. It can cover any of the

pve given Us]
ates what’/how project might be

to completion of construction]

]

estions as to any other materials,
bur website that We think would be
acquire to assist in the planning,

Result of a consultation

Whilst We will use Our rg
information using reasong
means that there are limit
advice in connection with
result of any one or more
factors.

D provide appropriate advice and
nature of an online consultation
pctively any design or planning or
e progressed by that means. The
each case depending on various

ion if We will need to see You in
f Our view is that We need to see
ith You and endeavour to arrange
Your home. Any such meeting in
ject to Our standard terms and

We will tell You before, d
person in order to be able
You for that purpose, We
an appointment to see Yo
person at Our office or
conditions applicable to in

We make no warranty or
brought about as a result
any other Paid Content.

, or any particular, result will be
y session(s) or receiving or using

Miscellaneous

Number of sessions nee
arrange with You in relatio
[or subsequently] how ma

e any session(s) that We agree to
hossible to determine at the outset
bd for any project.

Period of a session: Whd
provide a consultation for
that We agree with You w

0 way interactive session, We will
>> minutes (or any other period
cription).

ion at least 5 minutes before the
Dbu are ready to start on time.

Punctuality: We expect Y|
scheduled start time of the

Missing a consultation
reason it is solely Your
session if necessary.

available for a session for any
that You purchase an additional



