AGREEMENT DATED
<<NAM
TUTOR/TEAC

TO BE PROVIDED BY
DING A
H/MENTOR>>
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THIS AGREEMENT is dated and lay of <<,,,,,1,,1,,,>>

BETWEEN:

D <<Name of Tutoring @
Registration>> under num
office and place of busin
“Company”) which is to p
You; and

registered in <<Country of
htion Number>> whose registered
ess>> (referred to below as the
] [instructor] [coach] [mentor] to

2) <<Name of Client>> of <<

1. Definitions and Interprets;

1.1 In this Agreement
expressions have t

therwise requires, the following

“Business” ess, trade, craft, or profession

r any other person/organisation;

“‘Consumer” er’ as defined by the Consumer
hnd in relation to this Agreement
ho receives or uses services from
e or more Sessions for the
personal use and for purposes

outside the purposes of any

“Fee” lard charge for each Session
essary travelling time to Your
it the date of this Agreement is

including any VAT chargeable;

“Our Premises” bs where We provide any Session
premises at [Our above address]
ss>>] but in Clause 2.17 it means

” as defined in the Regulations;

“Regulations” sumer Contracts (Information,

Additional Charges) Regulations

“Session” Hual tuition, instruction, training,
or mentoring session of <<insert
minutes (or any other period that
occasion as the length of one or

5sions) that We provide to You in

“Subject/s” subject/s to be studied>> details

in the Schedule;
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“Tutor” ] [teacher] [instructor] [coach]
j any person/s whose name/s
the Schedule, engaged by the
P to time to provide any Session/s

“Us/We/Our”

“Your Premises” e address in the case of any

ave agreed to provide to you at

1.2 Unless the context reference in this Agreement to:
1.2.1 “this Agree 5 Agreement;

1.2.2 a“Clause o nce to a Clause or sub-Clause of
this Agreem

1.2.3 the Schedul is Agreement and it will form part
of this Agreg

1.3  The headings used Dr convenience only and shall not
affect the interpreta

1.4  Any reference to “ b “Company” is, where the context
permits or requires ting on behalf of the Company
pursuant to this Ag

1.5  Words signifying t include the plural and vice versa,
and

1.6 References to any { pther gender.

2. Booking, Timing and Ca and Consumer Rights

2.1 Any time/date slot o availability. We will advise You
of any date/time t ill not reserve or guarantee that
particular time/date bcomes a firm booking as follows.

2.2 If You ask to book | ssions for any particular date/time
slot/s, Your reque| b book that particular date/time.
Whether We acce g will be in Our discretion. Our
confirmation of Yo be Our acceptance of it but it will
only become a fir it becomes a binding contract in
accordance with su

2.3 If and when We ac bssage] [email] [letter]) Your offer
to book a particula essions and You pay for it/them,
there will from the ¢ any sooner) be a binding contract
between You and ned, except as follows.

2.4 If We specifically a ne or more particular Sessions to
be booked that such particular Session at the
beginning of the g for it at the time We accept a
booking for it, the ract for it from the time that We
accept Your offer tg

2.5 Unless We agree o each Session as part of a regular
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series of Sessions.
4-12 but it might b
basis>> at a reguld

<insert number, typically between
the first Session/s is/are on a trial
. We will advise You of available



2.6

2.7

2.8

2.9

2.10

2.11

2.12

time/date slots befg
pre-pay for at least
See Clause 3].

bm. [A discount is available if You
br, e.g. 4>> Sessions — for details

During the period
Sessions as set ou
during the first ser
without an interven
You may book one

may book an additional series of
he booking either before, after, or
Hitional series may begin (with or
er the end of the previous series.
BNt series in the same way.

Where You have
the Subject, We m;
can decide whethe

y services from Us in relation to
gle Session as a trial so that You
s with Us in that Subject;

advance, but You do not at the
em, You must subsequently book
<insert period e.g. 4,6,8, or 10>>
r the Sessions. If You pay for any
lling within that <<insert period as
riod You cannot then take that
ot refund any payment You have
pavours to agree a time/date for it
pve in this sub-Clause 2.8>> week

Where You pay fo
same time book a t
a time/date for the
week period after t
Session but do not
above in this sub
Session and You
made for it. We wil
which falls within t
period.

When You book a
entitled to keep so
2.12 below if You |
notice as is requi
following paragrap

in advance for them, We will be
as set out in sub-Clauses 2.11 or
Sion/s without giving Us such prior
0 be given, as explained in the

sion later than its scheduled start
pssion at Your Premises, You are
extend the length of it beyond its
ically agree to do so at the time

If You arrive at O
time, or if, when
not ready to start t
scheduled finishing
when We or You a

We may treat a Se
giving notice to UJ
minutes after the s
time that You will d
time, or You do no
such case, We ma
for it to any other
decide to make a {
2.12 below will the

EITHER

[You may for any
series) without cha
OR [<<insert perio(
We will refund to
when You cancel
which falls within t
date of the cancel
discretion We dec
instead keep the F4

pbked as cancelled by You without
ot ready to start) more than [5]
e Session or You tell Us at any
minutes after the scheduled start
t the Session as cancelled in any
bliged to) give Your time/date slot
hat time and date slot. We may
hncelled Session, and sub-Clause

bn (whether or not it is part of a
t [<<insert period e.g. 2 weeks>>]
> prior notice. In that event: either
n advance for that Session or, if
ater substitute Session on a date
P weeks>> week period after the
e able to and in Our reasonable
psted substitute booking, We will
pstitute Session.
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If You do not give
Clause 2.12>> prig
there is no such r
financial loss that
limited to the amo
deduct that charge
the Session and W

OR

[Once a Session ig
date booked for th
date when You ci
[irrespective of ho
OR [if You do no
above>> weeks pr
financial loss that
limited to the amo
deduct that charge
shall refund any ba

e period as in second line of this
or if You do give such notice but
titted to charge You for any net
hncellation but that charge will be
at Session. We will be entitled to
the Fee You paid in advance for
e to You.]

hncel it without charge [unless the
insert number>> weeks after the
a Session for any reason, then
e You give Us of the cancellation,]
ert same number as in line two
ntitled to charge You for any net
hncellation but that charge will be
at Session. We will be entitled to
advance for the Session and We

Calculation of net
for a Session incur
saved by Us, and I¢

count of any time for preparation
ravel time and/or cost incurred or
bf the Fee.

ding, but not limited to, illness,
iss or cancel a Session [without
he same period as in Clause 2.12
er the circumstances and in Our
hrge for late cancellation that We
e agree to waive such a charge
e obliged to do so on any other
bame.

2.13 If due to exceptio
accidents and ber¢
giving Us at least
days/weeks>> prio
discretion decide
are entitled to mak
on one or more o
occasion even if thd

2.14 We may cancel a i e before its time/date slot in the

following circumsta

2.14.1 Thereisn
for You (&
and at the

hble to Us to provide that Session
el to Your Premises) on the date

2.14.2 An event ¢ 8 below occurs and continues for
more than

2.14.3 We find t sumer” (as defined in Clause 1
above); or

2.14.4 We find th{

If We cancel a Ses
full the payment t

over.

es either We will refund to You in
5 for that Session or, if when We
cancel You ask to ute Session and in Our discretion
We decide to acce te booking, We will instead keep
the Fee as payme bN.

art each Session at its scheduled
overrun of a previous Session or
Art is at least <<insert time period
or after You arrive for a Session
ht least that time, You may cancel
ull the Fee paid for that Session
0 rebook that Session for another

2.15 We will use all reas
start time, but the
by other circumsta
e.g 15 minutes>>,
We notify You that
the Session and
unless We agree tq
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2.16

2.17

time/date in which
rebooked Session.

eep the Fee as payment for the

We may immedis on if Your conduct is in Our
reasonable opinio amounts to Your breach of this
Agreement. You wi efund for a Session started but not
completed in such her Sessions booked and paid for
have yet to be ta y or all of them at the time of
terminating the Ses after that termination, and in that
case We will refu e remaining number of booked
Sessions in the ser

Where the contra
Regulations give Y
be in addition to the
2. You may for any|
after We accept a |
date which is befor
requested Us to p
so, You may not g
accordance with C
covered by that bq
must confirm this i
this Sub-Clause 2.
the booking, We wi
Your cancellation
provided that is co

not made on Our Premises, the
is sub-Clause 2.17, and they will
e above provisions of this Clause
Session during the 14 day period
ooking includes any Session on a
period, and if You have expressly
in that 14 day period and We do
ssion and You must pay for it in
pnly cancel any other Session(s)
at a booking be cancelled, You
You. If You cancel as allowed by
y made any payment(s) to Us for
0 You within 14 days of receiving
br the Session(s) that We have

3. Fees and Payment

3.1 You must pay the § We fully and correctly provide to
You.

3.2 [If at any one time ber, e.g. 4>> or more Sessions in
advance (whether jer series), We will discount the
standard Fee by <{ o for each of those Sessions, i.e.
the Fee for each s <insert amount which is e.g. 90%
of the standard Fe¢g

3.3  The amount of sta ange from time to time but We will
try to give You as Sible of any such changes, and in
any event not less Any increase will only apply to
bookings made aft increase; it will not apply to any
Sessions previousl

3.4 You may pay Us fo e following methods:

3.4.1 <<lInsert me
3.4.2 <<Insert mg hrd>>;
3.4.3 <<Insert me
3.4.4 <<Insert me Transfer>>
3.45 <<Insert Ad
3.5  All prices of Sessio ent or notified to You from time to

4, Your Eligibility to Requir

4.1

time are inclusive o on amounts payable for Sessions.

s under this Agreement

We will only make u where You are aged 18 or over
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and You are a
signature of this Ag
are aged 18 or ove
request(s) by You f

in Clause 1 above), and Your
to be Your confirmation that You
onsumer” in connection with any

4.2 If at any time Ws¢
“Consumer”, We
by giving You a ca
Us to provide any f
You have paid for
the Fees for those §

aged 18 or over or are not a
cancel this Agreement forthwith
will not then be entitled to require
If at the time of such cancellation
b to be given, We will refund You

EITHER [Our Commitme

We agree to provide a Tu
days. It is not possible to d
[but, in order to get the ba
as to how many Session
provide more than <<num
<<number, e.g. 4>> hours

ith You at the agreed times and
W many Sessions You will require
ill try to be as flexible as possible
e will not agree in any event to
essions on any day or more than
week]].

OR [Miscellaneous

in the Schedule:
d, and maximum Session time on

The following, amongst ot
5.1 [Our commitment,
any day/in any wee

5.2 [Attendance;]
5.3 [Punctuality;]
5.4 [Provision of items
55 [Tasks for You to ¢
5.6 [Records].]

s;] and

Health and Safety and Pr|

6.1 We will not be res
Premises.

ety of any minor at Our or Your

6.2 In the interests of
Session of any m4
become relevant in

6.3 If You do not tell
6.2 that We then d
that or the remaing
treat any such Ses
We may make a ¢
sub-Clause 2.12 af

inform Us before You attend any
affecting You which might be or

nything referred to in sub-Clause
reasonably, decide not to provide
y other Sessions booked and to
ou without notice, in which case
celled Session (or part of it) and

6.4 We will [on request ou book any Sessions:

es as to our Tutors’ [knowledge
[and] [experience] [of] [in] the

6.4.2 Evidence bur Tutors. We confirm that any
Tutors tha , as a minimum, the following
[academic ional] qualifications: [<<insert



details>>],
body/ies/i

ber of the following [professional]
>]_

7. Rules

7.1 We do not permit Y]

7.1.2 Be accomj y any child; or

7.1.3  Bring any
dog. If Yo
that beforg

bes with the exception of a guide
ide dog, You should inform Us of
t;

7.2 You must not have
may be used in or ;
to record a Sessio

a Session except as We agree
recording device used specifically

s or other materials that are used
We agree in writing to copying of
eof) produced by Us.

7.3 You must not make
in or in connection
any specific book o

7.4 If You do not co
Session without lial

pquirements, We may cancel the
er amount.

8. Events Beyond Our Reas

8.1 We will not be lial
under this Agree
control, including il
of available facilitig
taken by a govern
dissimilar event or {

ay in performing Our obligations
cause beyond Our reasonable
Dur other relevant personnel, lack
uppliers, any law or any action
act of god, or any other similar or
nd Our control.

8.2 If any event descril
affect Our perform
inform You as sd
suspended and a
accordingly. We wi
any new dates, ti
without liability to
that event, and We
cancelled Session(

1 occurs that is likely to adversely
under the contract, We will try to
ossible, Our obligations will be
are bound by will be extended
vent is over and provide details of
bssions as necessary. You may,
5) which do not take place due to
s that You have paid to Us for the

9. Limitation of Liability

9.1 We will be respon
suffer as a result of
Our or a Tutor’s ne
consequence of O
by You and Us
responsible for any

e loss or damage that You may
of this Agreement or as a result of
e is foreseeable if it is an obvious
negligence or if it is contemplated
You is created. We will not be
Dt foreseeable.

9.2 We provide all Ses
will not be liable to
business or for any

9.3 Whilst We will use
progress, results
number and freque
complete any task

nal and private use/purposes. We
t, loss of business, interruption to
nity.

bnsure that You make satisfactory
tors, including, without limitation,
or not You adequately attempt or
rry out before or after a Session,
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Your aptitude, atti
skills. Satisfactory
or representation t
You taking part in a

e, and existing knowledge and
inteed, and We make no warranty
ill be brought about as a result of

to Our Premises, We do not
storage place for them. Their loss
here such loss or damage is due
Tutor. We will not be responsible
belongings caused by any other
en where You leave or store them
Tutor suggest or ask You to use.
hny valuable belongings to Our

9.4 If You bring any
undertake to keep
or damage will be 4
to any deliberate o
for any loss or da
student, guest or vi
in any place at Ou
We therefore adv
Premises.

9.5 If a Session takes
Premises, or Your
Your Premises saf
risk except where
act by Us or a Tuto

9.6 Nothing in this Agrg
death or personal
fraudulent misrepreg

e do not undertake to keep Your
elongings or household effects at
mage to them will be at Your own
jue to any deliberate or negligent

ill exclude or limit Our liability for
a Tutor’'s negligence or fraud or

9.7 Furthermore, if Yo
2015, or You are
protection legislatio
limit, prejudice, or ¢
Your rights or reme

9.7.1 the Consu
9.7.2 the Regulat
9.7.3 the Consu

9.7.4 any other c( Ation,

ined by the Consumer Rights Act
urposes of any other consumer
ent is intended to or will exclude,
ur duties or obligations to You, or
DU, under:

as that legislation ig me.

For more details ( ase refer to Your local Citizens’

Advice Bureau or T

10. Status and Authority of

10.1 No Tutor is authorij
[one of] Our directd
do so.

10.2 If any Tutor in thei
provide, or does p
or mentoring to Yo
omission of that Tu
instruction, training

is Agreement on Our behalf. Only
br who is also a Tutor] may validly

pwn behalf agrees or arranges to
tion, training, teaching, coaching
ible or liable to You for any act or
agreement, arrangement, tuition,
entoring.

10.3 We will be respons a Tutor’s acts or omissions as set

out in Clause 9.

10.4  Your contract for a ded under this Agreement will be

10.5 Each of Our Tutors ed individual or is Our employee]
OR [a self-emplo ot employed by Us] OR [Our
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employee] who We
11. Changes to Terms and ement

We may from time to ti
without giving You notic
You as soon as is reaso

ind conditions of this Agreement
reasonable endeavours to inform
change.

12 How We Use Your Pers

For complete details o
personal data including,
used, the legal basis or b
them, and personal datg
Notice [available from Us

Protection)

Esing, storage, and retention of
pose(s) for which personal data is
bf Your rights and how to exercise
ble), please refer to Our Privacy
DR [attached in the Schedule].

13 Regulations

We are required by the
made available to You aj
before We make a booki
the context of the transa
Agreement for You to s
accept Your request to
the Regulations, be part ¢

at certain information is given or
b make Our contract with You (i.e.
ormation is already apparent from
the information itself either in this
e it available to You before We
at information will, as required by
ct with You as a Consumer.

14 Information
As required by the Regul
14.1 all of the informatio :and

14.2 any other informat
Our business whic
or when making an

bu about any Sessions or Us and
hen deciding to make a booking
PSsions,

will be part of the terms o s a Consumer.

15 Complaints

We always welcome fee(
endeavours to ensure th{
positive one, We nevert
complaint. If You have a

iIst We always use all reasonable
our experience as Our client is a
You if You have any cause for
Session/s or any other complaint
about Us, please raise speaking to <<Insert Name of
nominated person on be it Our Premises or by contacting
Us by <<Insert Method E b>,

16 No Waiver

No failure or delay by
means that We or You
breach of any provision
subsequent breach of the

any rights under this Agreement
hind no waiver by Us or You of a
s that We or You will waive any
sion.

17 Severance

If any provision of this Ag
unenforceable in whole
Agreement and the rema

ompetent authority to be invalid or
of the other provisions of this
uestion shall not be affected.

10
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18 Law and Jurisdiction

18.1 The Agreement,
contractual or othe
with the law of [Eng

etween You and Us (whether
by, and construed in accordance
Ireland] [Scotland].

18.2 As a consumer, Yd
your country of re
reduces Your rights

andatory provisions of the law in
lause 18.1 above takes away or
those provisions.

18.3 Any dispute, contro
to the Agreement, ¢
contractual or othe
England, Wales, Sq
residency.

im between You and Us relating
n You and Us (whether

he jurisdiction of the courts of
d, as determined by Your

Names of Tu efinition of “Tutor”)

The name[s] of the [tutor] |
time provide any Session
following:

ch] [mentor] who will from time to
will be one or more of the

<<Insert name[s]>> [beind mpany]
<<Insert name[s]>>
<<Insert name[s]>> etc
and/or any other person e
Subjec itions)
The Subject comprises the [st
[knowledge] [experience] [skKills] [

[training in] OR [acquisition of
description of subject>>.
Note: the subject may be of any

commercial, professional, techn
expertise, qualification etc.

| or particular life skill, business,
hl, or creative knowledge, skill,

to be covered will be as follows:
vel of qualification>>

The [area[s]] [range] [syllabus] |
<<Insert details of the scope of thg

By way of clarification, We confir
[areas] [topics] will not be coverg
the scope of Sessions>>

hgreed that the following [aspects]
sert details of what is NOT within

[Mi4

51 [Our commitment, total
any day/in any week:

e 5)

d maximum Session time on

We agree to conduct Sess
possible to determine at th
to get the balance right for
many Sessions You will ng
than <<number, e.g. 2 >>
4>> hours of Sessions in a

ed times and days. It is not

ons You will require [but, in order
flexible as possible as to how

e in any event to provide more
day or more than <<number, e.g.

11
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5.2

5.3

5.4

55

5.6

IN WITNESS WHEREOF this Ad
before written

SIGNED for and on behalf of the (

<<Full name of the director signing

[Attendance: If You are n
not Our responsibility to
Session with Us.]

Session for any reason it is Your
ession and to book a substitute

or a Session at least 5 minutes
ensure that You are ready to start

[Punctuality: We expect
before the scheduled start
on time.]

[Provision of items by Yg

Weare not responsible fo
items that You need for (
provide for You to use |
<<insert details>>.]

ANy equipment, materials or other
y Session/s [except that We will
] [Sessions the following items:

[We will advise You [at O
You will need to obtain
addition to the above items

] [at the first Session] as to what
bnnection with any Session/s [in

[We may make suggestio
likely to be] available.]

any items that You need are [or

[Tasks for You to carry ou
tasks to carry out after a §
Session. You should co

tasks that We give to Yo
progress in [relation to] t
between Sessions, We arg
telephone.]

[may] [will] [will usually] give You
hould complete it prior to the next
bared by completing [each] [any]
n. This is more likely to result in
to contact Us about such tasks
| able to provide help via email or

[Records: You should pro
be in the form of <<e.g. a
any information useful or n

sion diary [and this [should] [can]
e may make notes in it setting out
irrying out any tasks.]]

Signature
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SIGNED by

<<Name of Client>>
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