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AGREEMENT DATED       
FOR TUTORING SERVICES 

TO BE PROVIDED BY 
<<NAME OF COMPANY PROVIDING A TUTOR>> 

TO A STUDENT UNDER THE AGE OF 18 
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THIS AGREEMENT is dated       and made on the       day of       
 
BETWEEN: 
 
(1) <<Name of Tutoring Company>> a company registered in <<Country of 

Registration>> under number <<Company Registration Number>> whose registered 
office and place of business is at <<insert Address>> (referred to below as the 
“Company”) which is to provide a tutor to You for the Student; and 

 
(2) <<Name of Parent/Guardian of Student under the age of 18>> of <<Address>> who 

is the Parent or Guardian (referred to below as “Parent/Guardian” or “You”) of the 
Student whose name is <<Name of Student who is under 18>> 

 

1. Definitions and Interpretation  

1.1 In this Agreement, unless the context otherwise requires, the following 
expressions have the following meanings: 

“Business” means any business, trade, craft, or profession carried on by 
You or any other person/organisation; 

“Consumer” means a “consumer” as defined by the Consumer Rights Act 
2015, and in relation to this Agreement means the 
Parent/Guardian of the Student who receives or uses 
services from Us comprising one or more Tuition Sessions for 
the individual Student’s personal use and for purposes wholly 
or mainly outside the purposes of any Business; 

“Fee” means the standard charge for each Tuition Session 
(including any necessary travelling time to Your Premises) 
which at the date of this Agreement is £<<insert amount>> 
including any VAT chargeable; 

“Our Premises” means the premises where We provide any Tuition Session 
to the Student namely Our premises at [Our above address] 
OR [<<insert address>>] but in Clause 2.17 it means 
“business premises” as defined in the Regulations; 

“Parent/Guardian” means the parent or guardian of the Student; 

“Regulations” means The Consumer Contracts (Information, Cancellation 
and Additional Charges) Regulations 2013; 

“Student” means the above-named individual under the age of 18 who 
is to attend any Tuition Session; 

“the Subject/s” means the <<insert name of school subject/s to be taught by 
any Tutor>>; 

“Tuition Session” means any individual tuition for a period of <<insert number 
e.g. 60 >> minutes (or any other period that We agree on 
any occasion as the length of one or more particular Tuition 
Sessions) that We provide to the Student in the Subject; 

“Tutor” means any tutor, including any person/s whose name/s 
is/are set out in the Schedule, engaged by the Company 
from time to time to provide any Session/s on its behalf to 
the Student; 
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“Us/We/Our” means the Company; 

“You/Your” means the Parent/Guardian; and 

“Your Premises” means Your above address in the case of any Tuition 
Session that We have agreed with You to provide to the 
Student at that address. 

1.2 Unless the context otherwise requires, each reference in this Agreement to: 

1.2.1 “this Agreement” is a reference to this Agreement; [and] 

1.2.2 a “Clause or sub-Clause” is a reference to a Clause or sub-Clause of 
this Agreement; [and] 

1.2.3 [the Schedule is to the Schedule to this Agreement and it will form part 
of this Agreement] 

1.3 The headings used in this Agreement are for convenience only and shall not 
affect the interpretation of this Agreement; 

1.4 Any reference to “We” or “Us” or “Our” or the “Company” is, where the context 
permits or requires it, includes a Tutor acting on behalf of the Company 
pursuant to this Agreement; 

1.5 Words signifying the singular number shall include the plural and vice versa; 
and 

1.6 References to any gender shall include the other gender.  

2. Booking, Timing and Cancellation of Tuition Sessions, and Consumer Rights 

2.1 Any time/date slot for a Tuition Session is subject to availability. We will 
advise You of any date/time that is available but We will not reserve or 
guarantee that particular time/date slot unless and until it becomes a firm 
booking as follows. 

2.2 If You ask to book a Tuition Session or series of Tuition Sessions for any 
particular date/time slot/s, Your request will be Your offer to book that 
particular date/time. Whether We accept any requested booking will be in Our 
discretion. Our confirmation of Your requested booking will be Our 
acceptance of it but it will only become a firm booking if and when it becomes 
a binding contract in accordance with sub-Clause 2.3 below. 

2.3 If and when We accept (by [phone] [text message] [email] [letter]) Your offer 
to book a particular Tuition Session or series of Tuition Sessions and You pay 
for it/them, there will from the date of payment (but not any sooner) be a 
binding contract between You and Us for the Tuition Session concerned, 
except as follows. 

2.4 If We specifically agree in the case of any one or more particular Tuition 
Sessions to be booked that each such particular Tuition Session may be paid 
for at the beginning of the Tuition Session rather than being paid for at the 
time We accept a booking for it, there will be a binding contract for it from the 
time that We accept Your offer to book it. 

2.5 Unless We agree otherwise, each Tuition Session must be booked as part of 
a regular series of Tuition Sessions. Each series will be for <<insert number, 
typically 10 but it may be any number, e.g. where a new student attends one 
or more sessions on a trial basis or the number of sessions takes account of 
the length of a school term>> at a regular day, time, and location. We will 
advise You of available time/date slots before You offer to book them. 
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[Discounts are available for pre-paying for at least at least <<insert number, 
e.g 4>> Tuition Sessions – for details See Clause 3.] 

2.6 During the period of this Agreement, an additional series of Tuition Sessions 
may be booked as set out above. The booking may be made either before, 
after, or during the first series of Tuition Sessions. The additional series may 
begin (with or without an intervening school or other holiday or other break) at 
any time after the end of the previous series. One or more further subsequent 
series may be booked in the same way.  

2.7 Where the Student has not previously received any tuition from Us in the 
Subject, We may agree to provide a single Tuition Session as a trial so that 
the Student can decide whether to continue with Tuition Sessions with Us in 
that Subject. 

2.8 Where You pay for a series of Tuition Sessions in advance, but You do not at 
the same time book a time/date slot for any of them, You must subsequently 
book a time/date for them which falls within the <<insert period e.g. 10>> 
week period after the date when You pay for the Tuition Sessions. Any Tuition 
Session paid for but not booked for a time/date falling within that <<insert 
period as above in this sub-Clause 2.8>> week period cannot be taken and 
will be lost, and We will not refund any payment You have made for it. We will 
use all reasonable endeavours to agree a time/date for it which falls within 
that <<insert period as above in this sub-Clause 2.8>> week period. 

2.9 When You book any Tuition Sessions and pay Us in advance for them, We 
will be entitled to keep some or all of that payment as set out in sub-Clauses 
2.11 or 2.12 below if You later cancel any such Tuition Session/s without 
giving Us such prior notice as is required by this Agreement to be given, as 
explained in the following paragraphs of this Clause 2. 

2.10 If the Student arrives at Our Premises for any Tuition Session later than its 
scheduled start time, or when We arrive on time for a Tuition Session at Your 
Premises the Student is not ready to start the Tuition Session, We will not 
extend the length of it beyond its scheduled finishing time unless We 
specifically agree to do so at the time when We or the Student arrives.  

2.11 We may treat a Tuition Session that You have booked as cancelled by You 
without giving notice to Us if the Student arrives (or is not ready to start) more 
than [5] minutes after the scheduled start time of the Tuition Session or You 
tell Us at any time that the Student will be arriving more than [5] minutes after 
the scheduled start time, or the Student does not attend at all. If We treat the 
Tuition Session as cancelled in any such case, We may then (but We are not 
obliged to) give Your time/date slot for it to any other student wishing to book 
that time and date slot. We may decide to make a charge to You for that 
cancelled Tuition Session, and sub-Clause 2.12 below will then apply. 

2.12 EITHER  

[You may for any reason cancel a Tuition Session (whether or not it is part of 
a series) without charge if You give Us at least [<<insert period e.g. 1,2,3,4,5 
weeks>>] OR [<<insert period e.g. 2 or more days>> prior notice. In that 
event:  either We will refund to You the Fee You paid in advance for that 
Tuition Session or, if when You cancel You ask to rebook for a later substitute 
Tuition Session on a date which falls within the <<insert period e.g. 1,2,3,4>> 
week period after the date of the cancelled Tuition Session and We are able 
to and in Our reasonable discretion We decide to accept that requested 
substitute booking, We will instead keep the Fee as payment for the 
substitute Tuition Session.  
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If You do not give Us at least <<insert same period as in second line of this 
Clause 2.12>> prior notice of cancellation, or if You do give such notice but 
there is no such rebooking, We will be entitled to charge You for any net 
financial loss that We suffer due to Your cancellation but that charge will be 
limited to the amount of the Fee paid for that Tuition Session. We will be 
entitled to deduct that charge for net financial loss from the Fee You paid in 
advance for the Tuition Session and We shall refund any balance to You.] 

OR 

[Once a Tuition Session is booked, You may not cancel it without charge 
[unless the date booked for that Tuition Session is at least <<insert number>> 
weeks after the date when You cancel it]. If You cancel a Tuition Session for 
any reason, then [irrespective of how much, if any, prior notice You give Us of 
the cancellation,] OR [if You do not give Us at least <<insert same number as 
in line two above>> weeks prior notice,] We will be entitled to charge You for 
any net financial loss that We suffer due to Your cancellation but that charge 
will be limited to the amount of the Fee paid for that Tuition Session. We will 
be entitled to deduct that charge from the Fee You paid in advance for the 
Tuition Session and We shall refund any balance to You.] 

Calculation of net financial loss will take account of any time for preparation 
for a Tuition Session incurred or saved by Us, any travel time and/or cost 
incurred or saved by Us, and loss of the profit element of the Fee. 

2.13 If, due to exceptional circumstances including, but not limited to, illness, 
accidents and bereavement, either the Student misses a Tuition Session or 
You cancel a Tuition Session [without giving Us at least <<insert any period, 
e.g. the same period as in Clause 2.12 days/weeks>> prior notice], We will 
consider the circumstances and in Our discretion decide whether to waive any 
charge for late cancellation that We are entitled to make under Clause 2.12. If 
We agree to waive such a charge on one or more occasions, We will not be 
obliged to do so on any other occasion even if the circumstances are the 
same. 

2.14 We may cancel a booked Tuition Session at any time before its time/date slot 
in the following circumstances: 

2.14.1 There is no Tutor reasonably available to Us to provide tuition for the 
Student (and/or, if relevant, to travel to Your Premises) on the date 
and at the time concerned; or 

2.14.2 An event described in sub-Clause 8 below occurs and continues for 
more than <<insert time period>>; or 

2.14.3 We find that You are not a “Consumer” (as defined in Clause 1 
above). 

If We cancel a Tuition Session in such circumstances either We will refund to 
You in full the payment that You have made to Us for that Tuition Session or, 
if when We cancel You ask to rebook for a later substitute Tuition Session 
and in Our discretion We decide to accept that requested substitute booking, 
We will instead keep the Fee as payment for the substitute Tuition Session. 

2.15 We will use all reasonable endeavours to start each Tuition Session at its 
scheduled start time, but the start may be delayed by overrun of a previous 
Tuition Session or by other circumstances. If a delay to the start is at least 
<<insert time period e.g 15 minutes>>, or, if at any time before or after the 
Student arrives for a Tuition Session We notify You that there will be a delay 
of at least that time, You may cancel the Tuition Session and We will refund to 
You in full the Fee paid for that Tuition Session unless We agree to any 

S 
A 
M 
P 
L 
E 



6 
© Simply-Docs – BS.PROF.05 – Private Tutor (Minors) Agreement (Company). 

request from You to rebook that Tuition Session for another time/date in 
which case We will instead keep the Fee as payment for the rebooked Tuition 
Session. 

2.16 We may immediately terminate a Tuition Session if the Student’s conduct is in 
Our reasonable opinion unacceptable, or if it amounts to Your breach of this 
Agreement. You will not be entitled to any refund for a Tuition Session started 
but not completed in such a case. If at that time further Tuition Sessions 
booked and paid for have yet to be taken, We may cancel any or all of them 
at the time of terminating the Tuition Session or within 48 hours after that 
termination, and in that case We will refund You the Fees for the remaining 
number of booked Tuition Sessions in the series which We cancel. 

2.17 Where the contract We make with You is not made on Our Premises, the 
Regulations give You the rights set out in this sub-Clause 2.17, and they will 
be in addition to the rights given to You by the above provisions of this Clause 
2. You may for any reason cancel a booked Tuition Session during the 14 day 
period after We accept a booking for it, but if the booking includes any Tuition 
Session on a date which is before the end of that 14 day period, and if You 
have expressly requested Us to provide any such Tuition Session in that 14 
day period and We do so, You may not cancel that requested Tuition Session 
and You must pay for it in accordance with Clause 3, and You may only 
cancel any other Tuition Session(s) covered by that booking. If You request 
that a booking be cancelled, You must confirm this in any way convenient to 
You. If You cancel as allowed by this Sub-Clause 2.17, and You have already 
made any payment(s) to Us for the booking, We will refund the payment(s) to 
You within 14 days of receiving Your cancellation less the amount due for the 
Tuition Session(s) that We have provided that is covered by that booking.  

3. Fees and Payment 

3.1 You must pay the Fees for all Tuition Sessions that We fully and correctly 
provide to the Student.  

3.2 [If at any one time You pay for <<insert number, e.g. 4>> or more Tuition 
Sessions in advance (whether or not as part of a longer series), We will 
discount the standard Fee by <<insert amount e.g. 10>% for each of those 
Tuition Sessions, i.e. the Fee for each such Tuition Session will only be 
<<insert amount which is e.g. 90% of the standard Fee>.] 

3.3 The amount of standard Fee is subject to change from time to time but We will 
try to give You as much prior notice as possible of any such changes, and in 
any event not less than 4 weeks’ notice. Any increase will only apply to 
bookings made after We notify You of the increase; it will not apply to any 
Tuition Sessions previously booked and paid for. 

3.4 You may pay Us for Tuition Sessions using any of the following methods: 

3.4.1 <<Insert method E.g. Cash>> 

3.4.2 <<Insert Method E.g. Credit/Debit Card>>; 

3.4.3 <<Insert method E.g. Cheque>>; 

3.4.4 <<Insert method E.g. Electronic Bank Transfer>> 

3.4.5 <<Insert Additional Method>>. 

3.5 All prices of Tuition Sessions set out in this Agreement or notified to You from 
time to time are inclusive of VAT that is chargeable on amounts payable for 
Tuition Sessions. 
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4. Your Eligibility to require Us to provide Tuition Sessions under this Agreement  

4.1 We will only make Tuition Sessions available to the Student where You are a 
“Consumer” (as defined in Clause 1 above), and Your signature of this 
Agreement will be deemed to be Your confirmation that You will be a 
“Consumer” in connection with any request(s) by You for any Tuition Session.  

4.2 If at any time We find that You are not a “Consumer”, We may without liability 
to You cancel this Agreement forthwith by giving You a cancellation notice 
and You will not then be entitled to require Us to provide any further Tuition 
Sessions to the Student. If at the time of such cancellation You have paid for 
any Tuition Sessions not yet due to be given, We will refund You the Fees for 
those Tuition Sessions. 

5. Miscellaneous 

The following, amongst other matters are dealt with in the Schedule:  

5.1 Attendance; 

5.2 Punctuality; 

5.3 Provision of items by Student or Us; 

5.4 Homework Assignments; 

5.5 Our commitment, amount of tuition needed and maximum tuition to be 
provided on any day/in any week; 

5.6 Parent/Guardian’s involvement; and 

5.7 Examination entries. 
 

6. Health and Safety [and] Professional References and DBS 

6.1 You give Us permission to arrange for a Tutor to teach the Student. 

6.2 Where a Tuition Session takes place at Our Premises, the Student must 
either be accompanied by You or some other responsible adult nominated by 
You, or You must be contactable by Us by mobile phone for the duration of 
each Tuition Session. Where a Tuition Session takes place at Your Premises, 
You or another responsible adult must be on Your Premises throughout the 
Tuition Session.  

6.3 We will not be responsible for care or safety of any minor at Our or Your 
Premises other than the Student. 

6.4 In the interests of the Student’s well-being, You must inform Us before he/she 
attends any Tuition Session of any medical or other condition affecting the 
Student which might be or become relevant in relation to that Tuition Session. 

6.5 If You do not tell Us before a Tuition Session of anything referred to in sub-
Clause 6.4 that We then discover, We may, acting reasonably, decide not to 
provide that or the remainder of that Tuition Session or any other Tuition 
Sessions booked and to treat any such Tuition Sessions as cancelled by You 
without notice, in which case We may make a charge to You for that cancelled 
Tuition Session (or part of it) and sub-Clause 2.12 above will then apply. 

6.6 We will [on request] provide to You before You book any Tuition Sessions: 

6.6.1 At least [two] professional references as to Our Tutor’s knowledge of, 
and ability and experience in the Subject; and  

6.6.2 Evidence of the qualifications of Our Tutors. We confirm that any 
Tutors that We provide will hold the following qualifications: [a <<e.g. 
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BA, BSc, MA, MSc, PhD etc>> from a UK University in [<<name of 
degree>>] [or <<name of degree>>] [or <<name of degree>> etc]], [a 
teaching certificate qualifying the Tutors to teach in 
Primary/Secondary Schools in England & Wales] [and the Tutors will 
[also] hold the following professional qualification/s and will be 
members of the following professional body/ies/institute/s: <<insert 
details>>].  

6.7 We will ensure that, before any Tutor provides the first Tuition Session to the 
Student, We receive the result of a Disclosure & Barring Service (DBS) 
enhanced check for that Tutor which does not contain anything that We 
consider would render the Tutor to be an inappropriate person to provide a 
Tuition Session.  

7. Rules 

7.1 We do not permit either the Student or You/any responsible adult 
accompanying the Student to:  

7.1.1 smoke anywhere on Our Premises; 

7.1.2 be accompanied at Our Premises by any child, or, except as stated 
in Clause 6, by any adult; or 

7.1.3 bring any animals into Our Premises with the exception of guide 
dogs. If the Student requires the use of a guide dog, You should 
inform Us of that before You sign this Agreement. 

7.2 Students are not to have any electronic devices in Tuition Sessions except for 
any audio/video recording device that We agree may be used specifically to 
record a Tuition Session or part of it.  

7.3 You and the Student must not make any photocopies of any text books or 
other materials unless We agree in writing to copying any materials produced 
by Us.  

7.4 If You or the Student do not comply with any of these requirements, We may 
cancel the Tuition Session without liability for any refund or other amount.  

8. Events Beyond Our Reasonable Control  

8.1 We will not be liable for any failure or delay in performing Our obligations 
under this Agreement resulting from any cause beyond Our reasonable 
control, including illness of any Tutor or of Our other relevant personnel, lack 
of available facilities, non-performance by suppliers, any law or any action 
taken by a government or public authority, act of god, or any other similar or 
dissimilar event or circumstance that is beyond Our control. 

8.2 If any event described under sub-Clause 8.1 occurs that is likely to adversely 
affect Our performance of any obligations under the contract, We will try to 
inform You as soon as is reasonably possible, Our obligations will be 
suspended and any time limits that We are bound by will be extended 
accordingly. We will inform You when that event is over and provide details of 
any new dates, times or availability of Tuition Sessions as necessary. You 
may, without liability to Us, cancel any Tuition Session(s) which do not take 
place due to that event, and We will refund in full the Fees that You have paid 
to Us for the cancelled Tuition Session(s).  

9. Limitation of Liability 

9.1 We will be responsible for any foreseeable loss or damage that You or the 
Student may suffer as a result of Our or a Tutor’s breach of this Agreement or 
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as a result of Our or a Tutor’s negligence. Loss or damage is foreseeable if it 
is an obvious consequence of Our or a Tutor’s breach or negligence or if it is 
contemplated by You and Us when Our contract with You is created. We will 
not be responsible for any loss or damage that is not foreseeable. 

9.2 We provide all Tuition Sessions only for personal and private use/purposes. 
We will not be liable to You or the Student for any loss of profit, loss of 
business, interruption to business or for any loss of business opportunity. 

9.3 Whilst We will use Our best endeavours to ensure that the Student makes 
satisfactory progress, results will differ from student to student depending on 
various factors, including, without limitation, number and frequency of Tuition 
Sessions, homework adequately attempted or completed by the Student, and 
the Student’s aptitude. Satisfactory progress cannot be guaranteed, and We 
make no warranty or representation that any particular result will be brought 
about (including passing any examination) as a result of the Student taking 
part in any Tuition Session(s). In particular, carrying out homework 
assignments as advised by Us is a prerequisite of making satisfactory 
progress. 

9.4 If You or the Student bring any personal belongings on to Our Premises, We 
do not undertake to keep them safe or provide any storage place for them. 
Their loss or damage will be at Your and the Student’s own risk except where 
such loss or damage is due to any deliberate or negligent act by Us or a 
Tutor. We will not be responsible for any loss or damage to Your or the 
Student’s personal belongings caused by any other student, guest or visitor to 
Our Premises even where You or the Student leave or store them in any 
place at Our premises that We or a Tutor suggest or ask You to use. We 
therefore advise You and the Student not to bring any valuable belongings to 
Our Premises. 

9.5 If a Tuition Session takes place at Your Premises, We do not undertake to 
keep Your Premises, or Your/the Student’s/another’s personal belongings or 
household effects at Your Premises safe or secure. Loss of or damage to 
them will be at Your and the Student’s own risk except where such loss or 
damage is due to any deliberate or negligent act by Us or a Tutor. 

9.6 Nothing in this Agreement is intended to or will exclude or limit Our liability for 
death or personal injury caused by Our or a Tutor’snegligence or fraud or 
fraudulent misrepresentation. 

9.7 Furthermore, if You are a “consumer” as defined by the Consumer Rights Act 
2015, or You and the Student are consumers for the purposes of any other 
consumer protection legislation, nothing in this Agreement is intended to or 
will exclude, limit, prejudice, or otherwise affect any of Our duties or 
obligations to You or the Student, or Your or the Student’s rights or remedies, 
or Our liability to You or the Student, under: 

9.7.1 the Consumer Rights Act 2015;  

9.7.2 the Regulations;  

9.7.3 the Consumer Protection Act 1987; or 

9.7.4 any other consumer protection legislation, 

as that legislation is amended from time to time. 

For more details of Your and the Student’s legal rights, please refer to Your 
local Citizens’ Advice Bureau or Trading Standard Office. 
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10. Status and Authority of Tutors 

10.1 No Tutor is authorised by Us to enter into this Agreement on Our behalf. Only 
[one of] Our director[s] [including any director who is also a Tutor] may validly 
do so. 

10.2 If any Tutor in their own name or on their own behalf agrees or arranges to 
provide, or does provide, any tuition to the Student for You, We will not be 
responsible or liable to You for any act or omission of that Tutor in relation to 
any such agreement, arrangement or tuition. 

10.3 We will be responsible and liable to You for a Tutor’s acts or omissions as set 
out in Clause 9. 

10.4 Your contract for any Tuition Session/s to be provided under this Agreement 
will be with Us and not with any Tutor. 

10.5 Each of Our Tutors is [either a self-employed individual or is Our employee] 
OR [a self-employed individual and is not employed by Us] OR [Our 
employee] who We engage to provide You with Tuition Sessions.  

 

11. Changes to Terms and Conditions of this Agreement  

We may from time to time change any terms and conditions of this Agreement 
without giving You notice, but We will use My reasonable endeavours to inform You 
as soon as is reasonably possible of any such change. 

12. How We use Your and the Student’s Personal Information (Data Protection) 

For complete details of Our collection, processing, storage, and retention of personal 
data including, but not limited to, the purpose(s) for which personal data is used, the 
legal basis or bases for using it, details of Your and the Student’s rights and how to 
exercise them, and personal data sharing (where applicable), please refer to Our 
Privacy Notice [available from Us at <<insert location>>] OR [attached in the 
Schedule]. 

13. Regulations  

We are required by the Regulations to ensure that certain information is given or 
made available to You as a Consumer before We make My contract with You (i.e. 
before We make a booking) except where that information is already apparent from 
the context of the transaction. We have included the information itself either in this 
Agreement for You to see now, or We will make it available to You before We accept 
Your request to make a booking. All of that information will, as required by the 
Regulations, be part of the terms of Our contract with You as a Consumer. 

14. Information 

As required by the Regulations: 

14.1 all of the information described in Clause 13; and  

14.2 any other information which We give to You about any Tuition Sessions or Us 
and Our business which You take into account when deciding to make a 
booking or when making any other decision about Tuition Sessions, 

will be part of the terms of Our contract with You as a Consumer.  

15. Complaints 

We always welcome feedback from You and, whilst We always use all reasonable 
endeavours to ensure that the Student’s experience and Your experience as Our 
customer is a positive one, We nevertheless want to hear from You if You or the 
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Student have any cause for complaint. If You or the Student have any complaint 
about any Tuition Session/s or any other complaint about Use, please raise the 
matter with Us by speaking to <<Insert Name of nominated person on behalf of the 
Company>> at Our Premises or by contacting Us by <<Insert Method E.g. Phone, 
Email or Post>>. 

16. No Waiver 

No failure or delay by Us or You in exercising any rights under this Agreement means 
that We or You have waived that right, and no waiver by Us or You of a breach of any 
provision of this Agreement means that We or You will waive any subsequent breach 
of the same or any other provision.  

17. Severance 

If any provision of this Agreement is held by any competent authority to be invalid or 
unenforceable in whole or in part the validity of the other provisions of this Agreement 
and the remainder of the provision in question shall not be affected. 

18. Law and Jurisdiction 

18.1 The Agreement, and the relationship between You and Us (whether 
contractual or otherwise) shall be governed by, and construed in accordance 
with the law of [England & Wales] [Northern Ireland] [Scotland]. 

18.2 As a consumer, You will benefit from any mandatory provisions of the law in 
your country of residence.  Nothing in Sub-Clause 18.1 above takes away or 
reduces Your rights as a consumer to rely on those provisions. 

18.3 Any dispute, controversy, proceedings or claim between You and Us relating 
to the Agreement, or the relationship between You and Us (whether 
contractual or otherwise) shall be subject to the jurisdiction of the courts of 
England, Wales, Scotland, or Northern Ireland, as determined by Your 
residency.  

 

SCHEDULE 

 

Names of Tutors (see Clause 1.1 – Definition of “Tutor”) 

The name[s] of the tutor[s] who will from time to time provide any Tuition Session on 
behalf of the Company will be one or more of the following: 

 <<Insert name[s]>> [being also a director of the Company] 

<<Insert name[s]>> 

<<Insert name[s]>> etc 

and/or any other person engaged by the Company for that purpose.  

 

Miscellaneous (See Clause 5) 
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5.1 Attendance: If the Student is not available for a booked Tuition Session for any 
reason it is solely Your responsibility to ensure that the Student makes up the missed 
Tuition Session and to book a substitute Tuition Session with Us. 

 
5.2 Punctuality: Students are expected to arrive/be ready for a Tuition Session at least 

5 minutes before the scheduled start time of the Tuition Session to ensure that they 
are ready to start on time. 

 
5.3 Provision of items by the Student:  Except as follows, We are not responsible for 

obtaining or providing any items for the Student. 
 
We will advise You [before] [at] [my first meeting with You] [at the first Tuition 
Session] on what if any equipment or materials (including [text books] [note books] 
[exercise books] [laptop/computer] [calculator] [CDs] [DVDs]) the Student will need 
for Tuition Sessions and for any homework that We set/recommend. The Student 
must provide all such equipment and materials for that purpose. 
 
If the Student does not have any particular text book or other item that We consider 
is necessary, We will make suggestions as to the item that Student should purchase 
or otherwise acquire and [[how] [where] it is [likely to be] available] OR [a preferred 
supplier from whom it can be purchased]. 
 
Loan of text books or other materials: From time to time the Student may ask Us 
to loan them books or other items in connection with the provision of a Tuition 
Session or to carry out homework or to prepare for an examination. Where We are 
reasonably able to do so, We will agree to lend such books or other items the 
Student without charge but if they are lost or damaged or not returned by the date 
We notify to You when We loan such items, You will be responsible to compensate 
Us with the cost of buying a new replacement. 
  

5.4 Homework Assignments: We [may] [will] [will usually] give the Student a 
homework assignment at the end of a Tuition Session, and he/she should complete it 
prior to his/her next Tuition Session. It is best if the Student has a quiet place to work 
on his/her homework assignment without interruption. 
 
Preparation for each Tuition Session: The Student should come to each Tuition 
Session prepared by completing [each] [any] homework assignment that We give to 
him/her at the previous Tuition Session. Such adequate preparation is more likely to 
result in satisfactory progress in the Subject. It is not Our responsibility to ensure that 
the Student carries out homework assignments [but if the Student requires help with 
their assignment between Tuition Sessions, We are usually contactable and able to 
provide help via email or telephone]. 
 
[Records: The Student should provide and maintain a Tuition Session diary [and this 
[should] [can] be in the form of <<e.g. a notebook>>]. The Student and We may 
make notes in it setting out any information useful or necessary to the Student when 
carrying out a homework assignment or to prepare for an examination.] 
 

5.5 Our commitment, amount of tuition needed and maximum tuition to be 
provided on any day/in any week: We agree to arrange for a Tutor teach the 
Student at the agreed times and days. It is not possible to determine at the outset 
how much tuition the Student will require but, in order to get the balance right for the 
Student, We will try to be as flexible as possible as to how many Tuition Sessions 
he/she will need. However, We do not provide home schooling [and We will not 
agree in any event to arrange for any Tutors to provide between them in total more 
than <<number, e.g. 2 >> hours of Tuition Sessions on any day or more than 
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<<number, e.g. 4>> hours of Tuition Sessions in any single week]. 
 
We will recommend to You and the Student, as and when appropriate, when We 
consider that he/she is ready for any relevant examination. 
 

5.6 Parent/Guardian’s involvement: You are encouraged to take an active interest in 
the Student’s study of the Subject and be involved in their homework assignments to 
the extent that that is practicable and helpful to him/her. You should where necessary 
provide them with a quiet place for him/her to study and carry out homework 
assignments, revision and examination preparation without interruption, and 
suggesting a set time/s for carrying out homework assignments to fit in with his/her 
weekly routine. 
 

5.7 Examination entries: The Student will only be entered [by Us] [or] [You] for any of 
these if You and We agree. You must pay any entry fees.  

 
[Data Protection (See Clause 11) 

<<insert completed Privacy Notice>>] 

 
 
 
IN WITNESS WHEREOF this Agreement has been duly executed the day and year first 
before written 
 
SIGNED for and on behalf of the Company by: 

<<Full name of the director signing on behalf of the Company>> 

…………………………………………………………………….. 
SIGNED by  

<<Name of Parent/Guardian of Student under the age of 18>> 
 
..........……………………………………………….. 
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