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DATED       
 
 
 
 
 
 
 
 
 
 

(1) <<Client>> 
 

(2) <<Property Finder>> 
 
 
 
 
 
 
 
 
 
 

PROPERTY FINDER’S FEE AGREEMENT (RESIDENTIAL) - PERCENTAGE 
COMMISSION 
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THIS AGREEMENT is made the       day of       
 
BETWEEN: 

 

(1) <<Name of Client>> of <<insert Address>> (“the Client”) and 
 

(2) <<Name of Property Finder>> [a company registered in <<Country of Registration>> 
under number <<Company Registration Number>> whose registered office is at] OR 
[of] <<insert Address>> (“the Property Finder”) 

 
 
BACKGROUND:  
 
(1) The Client wishes to find a residential property to rent or buy for its own non-business 

use. 
 
(2) The Property Finder has experience in introducing buyers and tenants to potential 

sellers and landlords. 
 
(3) The Client wishes to be introduced to potential sellers or landlords and is willing to 

pay to the Property Finder a retainer fee and, if the Client enters into a sale or rental 
contract as a result of such an introduction, a commission (as a percentage of the 
amount of the sale price or rent payable under that contract) as set out in this 
Agreement. 

 
 
IT IS AGREED as follows:  
 

1. Definitions and Interpretation  

1.1 In this Agreement, unless the context otherwise requires, the following 
expressions have the following meanings: 

 

“Applicable Contract” means a contract for the sale or rental of a Prospective 
Property between the Client and a Prospective Seller 
that has been entered into after an Introduction and 
before the Time Limit. For the purposes of this 
Agreement, an Applicable Contract shall be deemed to 
have been entered into when it has been signed by the 
Client and the relevant Prospective Seller and 
“formation” shall be interpreted accordingly; 

“Business Day” means, any day (other than a Saturday or Sunday) on 
which ordinary banks are open for their full range of 
normal business in <<insert location>>; 

“Business” means any business, trade, craft or profession carried 
on by the Client or any other person/organisation; 
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“Consumer” means a “consumer” as defined by the Consumer 
Rights Act 2015, and in relation to this Agreement 
means an individual customer of the Property Finder 
who receives services for their personal use and for 
purposes wholly or mainly outside the purposes of any 
Business; 

“Introduction” means the provision to the Client by the Property 
Finder of the contact details of a Prospective Seller. 
This definition applies equally to “Introduce”, 
“Introduced” and “Introducing”; 

“Introduction 
Commission” 

means the sum(s) payable by the Client to the 
Property Finder as set out in Clause 7; 

“Model Cancellation Form” means the model cancellation form attached as 
Schedule 3; 

“Prospective Property” means a property in England and Wales that fulfils the 
criteria set out in Schedule 1; 

“Prospective Seller” means the owner of a Prospective Property; 

“Retainer Fee” means the sum payable by the Client to the Property 
Finder as set out in Clause 4; 

“Search Period” means a period of <<insert details, e.g. 18 weeks>> 
starting on the date of this Agreement; 

“Term” means the term of this Agreement as set out in Clause 
10.1; 

“Time Limit” means the date that is <<insert details, e.g. one 
year>> after whichever first occurs either the date on 
which this Agreement terminates pursuant to its terms 
or the date which is the end of the Search Period; 

“We/Us/Our/Ours” means the Property Finder and includes all 
employees, agents and sub-contractors of the Property 
Finder; 

“You/Your” means the Client, a Consumer who is a customer of 
the Property Finder. 

 
1.2 Each reference in this Agreement to “writing”, and any similar expression, 

includes electronic communications whether sent by e-mail, [text message,] 
fax or other means. 

1.3 Each reference to a statute or provision of a statute is a reference to that 
statute or provision as amended or re-enacted at the relevant time. 

1.4 Each reference to a Schedule is a reference to a schedule to this Agreement. 

1.5 The headings used in this Agreement are for convenience only and do not 
affect the interpretation of this Agreement. 

1.6 Words signifying the singular number will include the plural and vice versa. 

1.7 References to any gender will include any other gender. 

1.8 References to persons, unless the context otherwise requires, include 
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corporations. 

 

2. Information about Us 

2.1 We are a <<insert business type, e.g. sole trader, partnership, LLP, private 
limited company etc.>>. 

2.2 [We trade under the name <<insert trading name if different from company 
name>>.] 

2.3 [We are registered in <<Country of Registration>> under number <<Company 

Registration Number>>.] 

2.4 [Our registered office is at <<Registered Office>>.] 

2.5 [Our main trading address is <<insert address if different from registered office 
or if no registered office>>.] 

2.6 [Our VAT number is <<insert VAT number>>.] 

2.7 [We are a member of <<insert details of association(s) etc.>>.] 

2.8 [<<Insert further information as required>>.] 

 

3. Communication and Contact Details 

3.1 If You wish to contact Us with questions or complaints, You may contact Us by 
telephone at <<insert number>> or by email at <<insert email address>>. 

3.2 In certain circumstances You must contact Us in writing (as stated in various 
Clauses throughout this Agreement). When contacting Us in writing You may 
use the following methods: 

3.2.1 contact Us by email at <<insert email address>>; or 

3.2.2 contact Us by pre-paid post at <<insert company or business name>>, 
<<insert address>>. 

 

4. Appointment of the Property Finder and Payment of Retainer Fee 

4.1 You hereby appoint Us to identify Prospective Sellers and Introduce them to 
You in accordance with Clause 5. 

4.2 You shall pay to Us on the date this Agreement is entered into the sum of 
£<<insert sum>> as a Retainer Fee together with any VAT chargeable on it. 
[We will refund the Retainer Fee to You if You later make a payment of 
Introduction Commission to Us.] 

4.3 [You shall not appoint any other person to perform a similar role to Ours 
during the Search Period.] OR [We are appointed on a non-exclusive basis 
and You may appoint other persons to perform a similar role during the 
Search Period.] 

4.4 We shall have no authority or capacity whatsoever to bind You in any way or 
incur any form of liability on Your behalf (including, but not limited to entering 
into contractual relationships) and shall not hold Ourselves out as having any 
authority or capacity to do so. 

4.5 We shall not, without Your express written agreement, have any authority or 
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capacity to enter into any form of negotiations (pre-contractual or otherwise) 
on Your behalf [save as provided in sub-Clause 5.7]. 

4.6 We shall, in all dealings with Prospective Sellers, ensure that such 
Prospective Sellers are aware that We are representing You in Our capacity 
as a property search agent and that We do not have any other form of 
relationship with You [save as provided in sub-Clause[s] 5.7 [and 5.8]]. 

4.7 You acknowledge that We are not appointed by You to investigate or provide 
any advice or information to You: 
4.7.1 as to whether any property whose details are provided by Us are in 

accordance with any criteria set out in Schedule 1 or whether any such 
property is suitable for Your requirements; 

4.7.2 concerning any aspect of a Prospective Seller,  

and accordingly You must not rely on anything stated or provided to You by 
Us in that regard, and You must carry out all necessary due diligence and take 
all necessary professional independent advice to satisfy Yourself in those 
respects.  

 

5. Search Period and Introductions 

5.1 We shall use reasonable endeavours to identify Prospective Sellers during the 
Search Period. 

5.2 The Search Period may be extended by mutual agreement in writing in which 
case You must pay an additional Retainer Fee together with any VAT 
chargeable on it. [We will refund this additional Retainer Fee to You, together 
with the original Retainer Fee and the VAT charged thereon, if You later make 
a payment of Introduction Commission to Us.] 

5.3 [We shall make comprehensive searches and enquiries in order to identify 
Prospective Properties. The searches and enquiries may include any or all of 
the following: 

5.3.1 Searches online and through printed materials; 

5.3.2 Enquiries of estate agents; 

5.3.3 Enquiries of developers; 

5.3.4 Enquiries of private sellers/landlords; 

5.3.5 Enquiries of other contacts.] 

5.4 When We make Our initial searches and enquiries, we shall not disclose Your 
identity to any person, nor shall We do anything else which might enable any 
Prospective Seller or other person to reasonably discover Your identity. 

5.5 We shall Introduce [all] OR [the most suitable] OR [up to <<insert number e.g. 
5>>] Prospective Sellers identified under sub-Clause 5.1 to You by providing 
full details of them in writing, such details to include: 

5.5.1 The full name of the Prospective Seller (including the name of Our 
contact if the Prospective Seller is not an individual person); 

5.5.2 Contact details for the Prospective Seller including, but not limited to, 
telephone number(s), email address(es) and postal address; 

5.5.3 A detailed description of the Prospective Property including <<insert 
required particulars>>; 

5.5.4 <<insert additional details as required>>; 
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5.5.5 <<insert additional details as required>>. 

5.6 [We shall conduct viewings on Your behalf or accompany You to viewings as 
You may require.] 

5.7 [We shall conduct negotiations on Your behalf as to the terms of any 

Applicable Contract.] 

5.8 [We shall liaise with the Prospective Seller, solicitors, estate agents, 
surveyors, finance providers and other third parties with a view to achieving 
exchange of the Applicable Contract to the timescale You require.] 

 

6. Client’s Obligations 

6.1 You shall provide Us with such information as may reasonably be required by 
Us from time to time in order for Us to make Introductions under the terms of 
this Agreement. 

6.2 If at any time during the Term of this Agreement You change Your 
requirements with respect to the Prospective Property, You shall inform Us of 
such changes without delay. 

6.3 You shall be under no obligation to follow up on any Introduction We make.   

6.4 You shall notify Us in writing within <<insert period>> Business Days of Your 
entry into an Applicable Contract. Your written notice under this sub-Clause 
6.4 shall include the following details: 

6.4.1 The date of entry into the Applicable Contract; 

6.4.2 The details of the Prospective Property 

6.4.3 The name and address of the Prospective Seller;  

6.4.4 The purchase price or annual rent payable by You under the 
Applicable Contract; and 

6.4.5 The amount of Introduction Commission payable to Us. 

 

7. Introduction Commission and Payment 

7.1 Introduction Commission, calculated in accordance with the provisions of this 
Clause 7, together with any VAT chargeable on it, shall be incurred when You 
enter into an Applicable Contract with a Prospective Seller.  

7.2 The Introduction Commission shall be (where You are purchasing a property) 
<<insert percentage>>% of the total purchase price or (where You are renting 
a property) <<insert percentage>>% of the total annual rent payable by You 
under an Applicable Contract.  

7.3 The Introduction Commission together with any VAT chargeable on it shall 
become due and payable within <<insert period>> Business Days of the date 
of [formation] OR [completion] of an Applicable Contract. 

7.4 Within <<insert period>> Business Days of receipt of Your notice under sub-
Clause 6.4, We shall submit an invoice to You for the Introduction Commission 
due. 

7.5 You shall pay all sums due to Us by <<insert preferred method(s)>>, to such 
bank account as We may from time to time nominate, within <<insert period>> 
Business Days of receipt of the relevant invoice. 
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7.6 If You fail to pay on the due date any amount which is payable to Us under 
this Agreement then, without prejudice to any other right or remedy available 
to Us: 

7.6.1 that amount shall bear interest from the due date until payment is 
made in full at the rate of <<insert percentage>>% above the <<insert 
bank name>> base rate from time to time, both before and after any 
judgment; and 

7.6.2 We shall be entitled to suspend its provision of the Introduction 
services to You until the outstanding amount has been received by Us 
in full. We shall not be deemed to be in breach of Our obligations under 
this Agreement in the event of suspension under this sub-Clause 7.6.2. 

 

8. Complaints and Feedback 

8.1 We always welcome feedback from Our clients and, while We always use all 
reasonable endeavours to ensure that Your experience as a client of Ours is a 
positive one, We nevertheless want to hear from You if You have any cause 
for complaint. 

8.2 All complaints are handled in accordance with Our complaints handling policy 
and procedure, available from <<insert location(s)>>. 

8.3 If You wish to complain about any aspect of Your dealings with Us, please 
contact Us in one of the following ways: 

8.3.1 [In writing, addressed to <<insert name and/or position and/or 
department>>, <<insert address>>;] 

8.3.2 [By email, addressed to <<insert name and/or position and/or 
department>>, <<insert email address>>;] 

8.3.3 [Using Our complaints form, following the instructions included with the 
form;] 

8.3.4 [By contacting Us by telephone on <<insert telephone number>> [and 
choosing option <<insert number>> when prompted.]] 

 

9. Cancellation of Contract During the Cooling Off Period 

9.1 Where this Agreement is not made “on Our premises”, You have a statutory 
right to a “cooling off” period. This period begins once the contract between 
You and Us is formed and ends at the end of 14 calendar days after that date.   

9.2 If You wish to cancel this Agreement within the cooling off period You should 
inform Us immediately by a clear statement (e.g. a letter sent by post, fax or 
email to the postal address, fax number or email address specified in this 
Agreement). You may use the Model Cancellation Form, but You do not have 
to.   

9.3 To meet the cancellation deadline, it is sufficient for You to send Your 
communication concerning the exercise of the right to cancel before the 
cancellation period has expired.  

9.4 If You exercise the right to cancel You will receive a full refund of any amount 
paid to the Us in respect of the contract. 

9.5 We will refund money using the same method used to make the payment, 
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unless You have expressly agreed otherwise. In any case, You will not incur 
any fees as a result of the refund. 

9.6 We will process the refund due to You as a result of a cancellation without 
undue delay and, in any case, within the period of 14 days after the day on 
which We are informed of the cancellation. 

9.7 If You wish Us to start work before the end of the cooling off period You must 
expressly request this by completing and signing the request at the end of this 
Agreement. By making such a request You acknowledge and agree to the 
following: 

9.7.1 If the Introduction services have been fully performed within the 14 
calendar day cooling off period, You will lose the right to cancel; 

9.7.2 If You cancel this Agreement after provision of Our services under this 
Agreement has begun You will be required to pay for the services 
supplied up until the point at which You inform Us of Your wish to 
cancel;  

9.7.3 The amount due will fairly reflect the work We have carried out. Any 
sums that have already been paid for Our services under this 
Agreement will be refunded subject to deductions calculated on this 
basis;   

9.7.4 We will process any refund within <<insert normal refund period>> and 
in any event no later than 14 calendar days after You inform Us of Your 
wish to cancel. 

 

10. Term and Termination  

10.1 This Agreement shall come into force on the date it is signed and its Term 
shall continue until the end of the Search Period (as extended under sub-
Clause 5.2 if relevant), subject to the provisions of this Clause 10. 

10.2 You may terminate this Agreement by giving Us <<insert notice 
period>>written notice to expire on or at any time after <<insert minimum term 
of agreement>>. 

10.3 You may terminate this Agreement with immediate effect by giving Us written 
notice if: 

10.3.1 We have breached the Agreement in any material way and have failed 
to remedy that breach within <<insert period>> of You asking Us in 
writing to do so; 

10.3.2 We enter into liquidation or have an administrator or receiver appointed 
over Our assets; or 

10.3.3 We are unable to provide Our services due to an event outside of Our 
control (see Clause 12). 

10.4 We may terminate this Agreement with immediate effect by giving You written 
notice if: 

10.4.1 You have breached the Agreement in any material way and have failed 
to remedy that breach within <<insert period>> of Us asking You in 
writing to do so; or 
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10.4.2 We have been unable to provide any of Our services under this 
Agreement for more than <<insert period>> weeks due to an event 
outside of Our control (see Clause 12). 

10.5 For the purposes of this Clause 10 a breach of this Agreement will be 
considered ‘material’ if it is not minimal or trivial in its consequences to the 
terminating party. In deciding whether or not a breach is material no regard will 
be had to whether it was caused by any accident, mishap, mistake or 
misunderstanding. 

10.6 If at the termination date: 

10.6.1 You have made any payment to Us for any Introduction services We 
have not yet provided, these sums will be refunded to You as soon as 
is reasonably possible, and in any event within 14 calendar days of the 
termination notice; 

10.6.2 We have provided services that You have not yet paid for, the sums 
due will be deducted from any refund due to You or, if no refund is due, 
We will invoice You for those sums and You will be required to make 
payment. 

 

11. Effects of Termination 

If this Agreement is terminated for any reason: 

11.1 Any Clauses which, either expressly or by their nature, relate to the 
period after the expiry or termination of the Agreement will remain in 
full force and effect. (This shall include, but not be limited to, Your 
obligation to pay Us any Introduction Commission resulting from the 
formation of an Applicable Contract); 

11.2 Termination will not remove or reduce any right to damages or other 
remedy which either You or We may have in respect of any breach of 
the Agreement which exists at or before the date of termination. 

 

12 Events Outside of Our Control (Force Majeure) 

12.1 We will not be liable for any failure or delay in performing Our obligations 
under this Agreement where the failure or delay results from any cause that is 
beyond Our reasonable control. Such causes include, but are not limited to: 
power failure, internet service provider failure, strikes, lock-outs or other 
industrial action by third parties, riots and other civil unrest, fire, explosion, 
flood, storms, earthquakes, subsidence, acts of terrorism (threatened or 
actual), acts of war (declared, undeclared, threatened, actual or preparations 
for war), epidemic or other natural disaster, or any other event that is beyond 
Our reasonable control. 

12.2 If any event described under sub-Clause 12.1 occurs that is likely to adversely 
affect Our performance of any of Our obligations under this Agreement: 

12.2.1 We will inform You as soon as is reasonably possible; 

12.2.2 Our obligations under the Agreement will be suspended and any time 
limits that We are bound by will be extended accordingly; 
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12.2.3 We will inform You when the event outside of Our reasonable control is 
over and provide details of any new dates, times or availability of Our 
services as necessary; 

12.2.4 You or We may terminate this Agreement (see Clause 10). 

 

13 Liability 

13.1 We will be responsible for any foreseeable loss or damage that You may 
suffer as a result of Our breach of this Agreement or as a result of Our 
negligence. Loss or damage is foreseeable if it is an obvious consequence of 
the breach or negligence or if it is contemplated by You and Us when this 
Agreement is entered into. We will not be responsible for any loss or damage 
that is not foreseeable.  

13.2 We will maintain suitable and valid insurance including professional indemnity 
insurance and will provide evidence of Our insurance cover on request. 

13.3 We provide services for residential and private purposes only. We make no 
warranty or representation that the services are fit for commercial, business or 
industrial purposes of any kind. We will not be liable to You for any loss of 
profit, loss of business, interruption to business or for any loss of business 
opportunity.  

13.4 [Our total liability for any loss or damage caused as a result of Our negligence 
or breach of these this Agreement is limited to £<<insert sum>>.]  

13.5 We are not liable for any loss or damage You suffer which results from Your 
failure to follow any reasonable instructions given by Us. 

13.6 Nothing in this Agreement is intended to or will limit or exclude Our liability for 
death or personal injury caused by Our negligence or for fraud or fraudulent 
misrepresentation. 

13.7 Nothing in this Agreement is intended to or will limit Your legal rights as a 
Consumer under any consumer protection legislation. For more details of Your 
legal rights please refer to Your local Citizens Advice Bureau or Trading 
Standards Office. 

 

14 How We Use Your Personal Information (Data Protection) 

14.1 All personal data that We may use will be collected, processed, and held in 
accordance with the provisions of EU Regulation 2016/679 General Data 
Protection Regulation (“GDPR”) and Your rights under the GDPR. 

14.2 For complete details of Our collection, processing, storage, and retention of 
personal data including, but not limited to, the purpose(s) for which personal 
data is used, the legal basis or bases for using it, details of Your rights and 
how to exercise them, and personal data sharing (where applicable), please 
refer to Our Privacy Notice [available from <<insert location>>] OR [attached 
in Schedule 4]. 

 

15 Other Important Terms 

15.1 We may transfer (assign) Our obligations and rights under this Agreement to a 
third party (this may happen, for example, if We sell Our business). If this 
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occurs We will inform You in writing. Your rights under this Agreement will not 
be affected and Our obligations under the Agreement will be transferred to the 
third party who will remain bound by them. 

15.2 You may not transfer (assign) Your obligations and rights under this 
Agreement without Our express written permission (such permission not to be 
unreasonably withheld). 

15.3 This Agreement is between You and Us. It is not intended to benefit any other 
person or third party in any way and no such person or party will be entitled to 
enforce any provision of the Agreement. 

15.4 If any provision of this Agreement is held by any competent authority to be 
invalid or unenforceable in whole or in part the validity of the other provisions 
of the Agreement and the remainder of the provision in question will not be 
affected. 

15.5 No failure or delay by Us or You in exercising any rights under this Agreement 
means that We or You have waived that right, and no waiver by Us or You of 
a breach of any provision of the Agreement means that We or You will waive 
any subsequent breach of the same or any other provision. 

15.6 If the rate of VAT changes We will make a corresponding adjustment to any 
sum You must pay that is stated to be inclusive of VAT. 

 

16 Law and Jurisdiction 

16.1 This Agreement and the relationship between You and Us (whether 
contractual or otherwise) will be governed by, and construed in accordance 
with, English Law. 

16.2 Any dispute, controversy, proceedings or claim between You and Us relating 
to this Agreement (whether contractual or otherwise) will be subject to the 
jurisdiction of the courts of England, Wales, Scotland or Northern Ireland, as 
determined by Your residency. 

 

SIGNED by the Client 

 

__________________________________________________ 
Signature 

 

Date: ____________ 

 

EITHER  

 

[SIGNED for and on behalf of the Property Finder by: 

<<Name and Title of person signing for the Property Finder>> 

 

 

__________________________________________________ 
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Authorised Signature] 

 

OR 

 

[SIGNED by the Property Finder: 

<<Name of the Property Finder>> 

 

__________________________________________________ 
Signature] 

 

Date: ____________ 
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SCHEDULE 1 
 
Property Criteria 
<<Insert details of necessary or desirable criteria for a Prospective Property to fulfil, e.g. 
location, size, style, condition, amenties>>] 
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SCHEDULE 2 
 

Request for Property Finder to start work during the cancellation period 

I/We request the Property Finder to commence work immediately and not to wait for the 14 
day cancellation period referred to in this Agreement to expire.  

I/We acknowledge that if I/we exercise the right to cancel I/we will be liable to pay the 
Property Finder an amount that fairly reflects the services provided up to the date of 
communication of cancellation. 

I/We acknowledge that I/we will lose the right to cancel once the services have been fully 
performed. 

 
 

 

SIGNED by the Client 

 

 

__________________________________________________ 
Signature 

 

Date: ____________ 
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SCHEDULE 3 
 

MODEL CANCELLATION FORM 

 

To: <<Property Finder to insert their name, geographical address and, where available, fax 
number and email address>> 

I/We (delete as appropriate) hereby give notice that I/we (delete as appropriate) cancel 
my/our (delete as appropriate) contract for property search services dated <<   >>. 

Name of consumer(s): <<   >> 

Address of consumer(s): <<   >> 

Signature of consumer(s): <<   >> 

Date:  
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SCHEDULE 4 
 

Property Finder’s Privacy Notice 

<<Attach a copy of the Property Finder's Privacy Notice as referenced in Clause 14 >> 
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