DATED

(1) <<Insert name of Service Provider>>

(2) <<Insert name of Landlord>>

SERVICE CONTRACT BETWEEN LANDLORD AND CLEANER
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THIS AGREEMENT is made the day of

BETWEEN:

(1)

<<Name of Service Provider>> [a company registered in <<Country of Registration>>
under number <<Company Registration Number>> whose registered office is at] OR
[of] <<insert Address>> (“the Service Provider”) and

(2) <<Name of Landlord>> [a company registered in <<Country of Registration>> under
number <<Company Registration Number>> whose registered office is at] OR [of]
<<insert Address>> (“the Landlord”)

WHEREAS:

) The Service Provider provides cleaning services to property owners and occupiers.
The Service Provider has reasonable skill, knowledge and experience in that field.

2) The Landlord wishes to engage the Service Provider to provide the services set out in
this Agreement, subject to the terms and conditions of this Agreement.

3) The Service Provider agrees to provide the services set out in this Agreement to the

Landlord, subject to the terms and conditions of this Agreement.

IT IS AGREED as follows:

1.

Definitions and Interpretation

1.1 In this Agreement, unless the context otherwise requires, the following
expressions have the following meanings:

“Additional Fees” means the Service Provider’s fees as notified to
the Landlord from time to time for providing any
additional services at the request of the Landlord;

“Basic Fees” means the fee per Property set out in Schedule 1
or otherwise agreed between the parties for
providing the level of service specified in Schedule
1

“Business Day” means, any day (other than Saturday or Sunday)
on which ordinary banks are open for their full
range of normal business in <<insert location>>;

“Commencement Date” means the date on which provision of the Services
shall commence, as set out in sub-Clause 9.1;

“Confidential Information” means, in relation to either Party, information
which is disclosed to that Party by the other Party
pursuant to or in connection with this Agreement
(whether orally or in writing or any other medium,
and whether or not the information is expressly
stated to be confidential or marked as such);
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er messenger (including
b of the recipient; or

e-mail and a successful
ted; or

20.2.2 when sent, if trans
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22.

23.

24.
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in writing signed by the duly es of the Parties.

21.2 Each Party acknowledges t
on any representation, W3
provided in this Agreeme
implied by statute or comm
by law.

greement, it does not rely
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e fullest extent permitted

Counterparts

This Agreement may be entered
Parties to it on separate counterpa
shall be an original, but all the cq
same instrument.

counterparts and by the
o0 executed and delivered
[l constitute one and the

Severance

In the event that one or more of
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Law and Jurisdiction

24.1 This Agreement (including §
therefrom or associated th
accordance with, the laws o
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24.2  Any dispute, controversy, p
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IN WITNESS WHEREOF this Agreemen
before written

SIGNED by

<<Name and Title of person signing for Se
for and on behalf of <<Service Provider's
In the presence of

<<Name & Address of Witness>>

SIGNED by

<<Name and Title of person signing for La
for and on behalf of <<Landlord's Name>>

In the presence of
<<Name & Address of Witness>>
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PART 1: PROPERTIES, SERVICE REQU

Property Address Property Days & Fee per
Type (e.g. Times of | [Visit][Hour]
house, flat, Visit (E)
block of flats)
<<insert address>> << S>> << >> << >>
<<insert address>> << S>> << >> << >>
<<insert address>> << S>> << S>> << >>

PART 2: LEVELS OF SERVICE

<<Insert a detailed specification of all ser
this Agreement. If different packages are @
example only and must be modified to suit

Package 1: General weekly clean of ho

Dry dust all surfaces, using polish wh ord
Damp dust where appropriate
Vacuum carpets
Clean bathrooms
Clean kitchen and utility room
Mop hard floors
Clean internal glass
Empty and clean bins and remove wg
Report any defects or issues requiring

0 << >>

P OO~NOOUITDWNE

Package 2: General weekly clean of sha

Kitchen, bathrooms and shared living area

Dry dust all surfaces, using polish wh ord
Damp dust where appropriate
Vacuum carpets

Clean bathrooms

Clean kitchen and utility room
Mop hard floors

Clean internal glass

~No o~ WNRE
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8  Empty and clean bins and remove w
9 << >>

Bedrooms/bedsits

Dry dust all surfaces, using polish wh
Damp dust where appropriate
Vacuum carpets

Clean internal glass

Empty and clean bins and remove w
<< >>

DU WNPEF

General

1 Report any defects or issues requirin
2 << >>

Package 3: General daily clean of com

Dry dust all surfaces, using polish wh

Damp dust where appropriate

Vacuum carpets

Clean bathrooms

Clean kitchen and utility room

Mop hard floors

Clean internal glass

Empty and clean bins and remove w

Report any defects or issues requirin
0 << >>

P OO~NOOUITWNE

Package 4: Spring clean of house in sin

As Package 1 plus:

Dusting/wiping of hard to reach area
Cleaning of oven (interior and exterio
Internal window cleaning
Wiping of window frames
Vacuuming of upholstery
Cleaning of light fittings
Descaling of bathroom fixtures and ki
Cleaning inside kitchen drawers and
Cleaning inside fridge, dishwasher,

0 << >>

P OoOO~NOUITEWNE
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