BACKGROUND:

These Terms and Condi
provided by <<insert nam

registration>> under nu

registered office is at <<in
website hosting services tg
be bound by these Terms 1

acceptance and completin

In these Terms a
following expressio

11

“Account”

“Business Day”

“Client Website”

“Confidential Informatio

“Contract”

“Fee”

“Hosting Hardware”
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Definitions and Interpretd

ion of website hosting services
registered in <<insert country of
registration number>> whose
it”) to clients wishing to use those
our agreement to comply with and
d to occur on Your indicating Your

( ce.

b context otherwise requires, the
Anings:

ails that are required and held by
e provision of the Service to You
ot limited to, identification and
username and password, and
vice provided to You;

(other than Saturday or Sunday)
iry banks are open for their full
business in <<insert location>>;

ite that We shall host for You and
5 of that website including, but not
ponent files and related services

ion to either Party, information
bd to that Party by the other Party
connection with the Agreement
Dr in writing or any other medium,
not the information is expressly
idential or marked as such);

ally binding agreement formed
d Us upon Your acceptance of
H Conditions and Your completion

s) payable by You to Us in order
brvice;

all computer and networking
| by Us in the provision of the
, but not limited to, servers and
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“Hosting Package” e hosting packages described on
<<insert URL>> and generally
kage selected by You during the
5 which shall refer to specific
ng, but not limited to, tools,

b [imits and duration of service;

“Hosting Software” all software used by Us in the
Service including, but not limited,

be used by You;

“Intellectual Property Ri t (and related rights), designs,
marks and any and all other
brty rights. This includes all such
r  they are registered or
d the rights to apply for renewals

those rights (where relevant);

“Order” pr for the Service as completed by
psite at <<insert URL>> specifying
details, Your chosen Hosting
<<insert further details if
d
“Service” ly, all components of Our website

hs provided to You in accordance
sen  Hosting Package, as fully
<<insert URL>>] AND/OR [in
ion>>].

1.2 Unless the context h reference in these Terms and

Conditions to:

1.2.1 “writing”, a
electronic cq
or similar md

bn, includes a reference to any
bnt by e-mail, [text message,] fax

is a reference to that statute or
At the relevant time;

1.2.2 a statute or
provision as

1.2.3 “these Ter
Conditions a

 reference to these Terms and
ted at the relevant time;

1.2.4 a Clause or b to a Clause of these Terms and

Conditions;
1.2.5 a"Party" or
1.2.6 “We/Us/Our]
1.2.7 “Youl/Your”i

1.3 The headings used
and shall have n
Conditions.

singularly or jointly to Us and You;
t name of Host>>, the Host;
Client.

nditions are for convenience only
rpretation of these Terms and

1.4  Words imparting thd clude the plural and vice versa.
15 References to any ¢ ither gender.

1.6 References to persq ions.



The Service

2.1
2.2

2.3

24

2.5

Availability of Service

3.1

3.2

3.3

3.4
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Provision of the Se the date specified in Your Order.

If the commence
period>> from the
You the option of
refund of any and 3
out in this sub-Clau

delayed by more than <<insert
shall contact You and shall give
nsert period>> or receiving a full
t of further delay, the process set

We are under no o
Your chosen Hosti
where available,
agreement for the p

bervices that do not form a part of
upgrade Your Hosting Package,
enter into a separate written
ices.

We may, at Our sol
provided that any 9
Your material disaq
removal of features
<<insert period>>
shall receive full de
the Service will affe

e or otherwise modify the Service
r the Service received by You to
clude, but not be limited to, the
. You will be notified no later than
ce of any planned changes and
d on Your part. No alterations to
u.

Notwithstanding thg
necessary to diagnd
Software without a
results in an interru
accordance with the

se 2.4 We may take any action
the Hosting Hardware or Hosting
If such diagnosis or rectification
he Service, You will be notified in

We will use reason
You on a constant,
Hosting Package.

re that the Service is provided to
ghout the duration of Your chosen

Notwithstanding su
downtime or interru
last for no more thal

ot be liable for Hosting Hardware
bre such downtime or interruptions

Where the Service
contact You and S
limited to the causq
We will, at a minim

b than <<insert period>> We will
he interruption including, but not
due to an undiagnosed problem,
oblem is being investigated.

Where Service inf
remedied within <4
alternative Hosting
or, where this is nof
of the initial <<inse
the number of whd
Service, any parti
reimburse You for
calculated on a p
period>>. We ackn
legitimate commer(
Hosting Hardware q

ng Hardware failure cannot be
transfer Your Client Website to
tore the provision of the Service
g sub-Clause 10.1.1, from the end
ice interruption, keep a record of
ruption. Upon restoration of the
ded <<up/down>> and We will
Such reimbursement shall be
be paid to You within <<insert
ppropriate remedy in view of Your
nterruption due to failure of the
pd.



3.5  Where the provisio
party, We shall bea

pted through the fault of any third
ity.

4. Fees and Payment

<<insert URL>> and the Fees for
|l in Your Order.

4.1 Fees for Hosting P
Your chosen Hosti

in advance of the Service for the
sen Hosting Package.

4.2 You shall be requi
duration of the Ser

4.3 For the first period
Package), payment
Your Order. Fors
renewal notice and
Days prior to the e
within <<insert peri
invoice in order for

specified in Your chosen Hosting
e on the date that You complete
ice provision, We will send You a
than <<insert period>> Business
period. Payment must be made
receipt of the renewal notice and
D continue without interruption.

44  We are free, at an
not limited to, the H
any additional cha
have already paid r,
from a price decrg
subsequent renewsa
prices for renewals.

ce of Our services (including, but
by You). You will not be subject to
Service Provision for which You
ease, nor to any refunds resulting
Fees due shall be reflected in
e right to continue charging old

45  All Fees payable
deduction. We re
Contract if Fees arg

b paid in full, without set off or
bnd the Service or terminate the
b due date.

4.6 [You may change
so, We shall refun
whole months out
Refunds shall be ig
new complete perig
Hosting Package in

any time. If the You choose to do
py You relative to the number of
Dbf Service provision that remain.
iod>>. You will be invoiced for a
s specified in Your newly chosen
s for that Hosting Package.]

s and Conditions must be made
n secure online payment system.]
br, <<insert name>>. Payments
<insert name>>’s own terms and
bpresentations or warranties with

4.7 All payments for Fd
using a valid debit ¢
AND/OR [via Our
made via <<insert
conditions of servi
respect to their ser

4.8 All Fees shown a
indicated. [<<insert

sive] of VAT, unless otherwise
S5 <<insert VAT number>>.]

5. Money Back Guarantee

5.1 From the date of
e.g. 30 day>> mo
Order and receive
Service.

se 4 We offer a <<insert period,
ing which You may cancel Your
e in any way unhappy with the

5.2 If You choose to td bney back guarantee, You should
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5.3

Changes to these Terms

6.1

6.2

6.3

Your Obligations and Un¢

7.1

7.2

7.3

7.4

7.5

7.6
7.7
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email Us at <<in
Request”, providing

sing the subject line: “Refund
nt and Order.

e 5 will result in the termination of
Client Website from the Hosting
p Yourself will be lost.

Please note that ca
the Service and th
Hardware. Any dat

We reserve the rig
other terms and ca
comply with change

s and Conditions and any and all
which may affect You in order to

under this Clause 6 and shall be
[1>> after receipt of the notice.

You will be informg
deemed to be boun

[If You do not agre
You may cancel thg

anges made under this Clause 6,
ith sub-Clause 16.5.]

You may not use
Hardware and/or
inappropriate purpg

7.1.1 Distribution
of code des
or to obtain {

7.1.2 Distribution

but not limited to, the Hosting
for any unlawful or otherwise
5 not limited to:

Iware, spyware or any other form
nuisance to hardware or software

ding, but not limited to, software,

videos, mus
7.1.3 Distribution material including that which is
pornographi malicious, harassing, fraudulent,

defamatory ¢ criminal activities.

You may not use Y
hosting any materia

to any other websites or systems
Clause 7.1.

hny and all third party activity on
ed to, the submission of material
stems such as forums). Any third
ions of sub-Clause 7.1 must be

[You undertake to
Your Client Websit
by users and the u
party activity that
stopped or removed

You undertake to
through Your Clien
with the relevant prq

Il personal information collected
rocessed and held in accordance
pction Act 1998.

e-commerce conducted through
ant laws in force at the relevant
ce Selling Regulations 2000 and

You undertake to
Your Client Websit
time including, but

the EU E-Commerg
You shall be respo g to Your Client Website.

nsure that We are furnished with
de the Service in a timely manner.

You must use reag
any information rea



8. Intellectual Property Rig

8.1 You shall not acq any Intellectual Property Rights
subsisting in any m ned by Us or by any third parties
(where, for exampl s under licence). Any materials
owned by Us used rse of the Service are used under
a non-exclusive licq equired in order for Us to provide
the Service to You.

8.2 We shall not acqu any Intellectual Property Rights
subsisting in any owned by You or by any third
parties (where, for { aterials under licence) including,
but not limited to, Y, such rights are used under a non-
exclusive licence o bd in order for Us to provide the
Service to You.

8.3  You hereby agree { inst all costs, expenses, liabilities,
losses, damages, ¢ We may incur or be subject to as
a result of the infri al Property Rights arising out of
Your failure to obta hnd permissions from third parties
with respect to a ou as hosted by Us under the
Contract.

9. Your Use of the Hosting §

9.1 Your use of any a that We may from time to time
provide including, insert name and/or description of
hosting control pa t system etc.>>, is under a non-
exclusive licence a hccordance with these Terms and
Conditions and onl Service. You shall not gain any
form of ownership r bftware or the Intellectual Property
Rights therein.

9.2  Where We provide tware (which, for the purposes of
these Terms and Q b definition of “Hosting Software”)
You agree to be bg bements relating to such software
upon Your first use

9.3 You may not under

10. Limitation of Our Liabilit

10.1
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9.3.1 attempt to cq 3

9.3.2 attempt to r pile, disassemble or in any other

manner deri Hosting Software;
9.3.3 write or oths ve software that is based in whole
or in part on

9.3.4 sell, lease, t
Software as

any other way treat any Hosting

and the remainder of this Clause
, We shall not be liable to You or
(including negligence) for any loss
peable or otherwise (including any
damages) arising from:

to any third party,
or damage, direct g
indirect, consequen



11.

12.

13.
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10.1.1 interruptions ce;

10.1.2 any damagd
Your Client

lata (including, but not limited to,
of);

psting Software, Hosting Hardware
pur own equipment (or that of any

10.1.3 any incompa
or Your Clie
third party);

10.1.4 any inability
to, failure to

10.1.5 the loss of q
internet (this
the Parties

10.2 Nothing in these Td
personal injury res
agents.

10.3 Nothing in these Té¢
fraudulent misrepre

10.4 Nothing in these T
any loss resulting f
gross negligence, o

Service (including, but not limited
tions provided by Us);

the storage of information on the
utual confidentiality obligations of

Il exclude Our liability for death or
ce or that of Our employees or

Il exclude Our liability for fraud or

ludes or restricts Our liability for
asonable skill and care, from Our
uct.

Warranty Disclaimer

Subject to the provisions o
express or implied, in con
non-infringement or merch{

ions, We give no further warranty,
as to fitness for purpose, quality,

Your Indemnity

You shall fully indemnify
and judgments that We ma

bnses, liabilities, losses, damages
S a result of any of the following:

12.1  Your misuse of the
12.2  Your breach of theg
12.3 Your negligence or

12.4 The activities of thir through Your Client Website.

Data Protection

13.1  All personal informa
name and address
provisions of the Da

(including, but not limited to, Your
and held in accordance with the
d Your rights under that Act.

13.2 We may use Your g
13.2.1 Provide the
13.2.2 Process pa

13.2.3 Inform You
request that

bs available from Us. You may
s information at any time;



13.2.4 In certain ci our consent, We may pass Your
personal infq brence agencies. These agencies
are also bo on Act 1998 and should use and
hold Your pe dingly.

13.3 We will not pass Y
first obtaining Your

to any other third parties [without
s0.]

14. Confidentiality

14.1 Except as provided
Party, each Party s
[for <<insert period

14.1.1 keep confidd
14.1.2 not disclose

5 authorised in writing by the other
e continuance of the Contract and
htion:

mation;

ion to any other party;

14.1.3 not use an for any purpose other than as
contemplate t Terms and Conditions;

14.1.4 not make a y way or part with possession of
any Confide

14.1.5 ensure that
contractors
be a breach

14.2  Either Party may:

14.2.1 disclose an
14.2.1.1 an pr of that Party;

14.2.1.2 an uthority or regulatory body; or

14.2.1.3 an bf that Party or of any of the
afo ties or bodies;

pfficers, employees, agents, sub-
hich, if done by that Party, would
lauses 14.1.1 to 14.1.4 above.

to:

to such extg
these Terms
of the Servig

or the purposes contemplated by
g, but not limited to, the provision
I by law. In each case that Party

shall first i or body in question that the
Confidential ential and (except where the
disclosure i der sub-Clause 14.2.1.2 or any
employee o ) obtaining and submitting to the
other Party y undertaking from the party in
guestion. be as nearly as practicable in the

terms of t
confidential
is made; an

ep the Confidential Information
purposes for which the disclosure

14.2.2 use any Co
other perso
of these Ter
public knowl
disclosure,
Information

any purpose, or disclose it to any
is at the date of Your acceptance
any time after that date becomes,
that Party. In making such use or
lose any part of the Confidential
bdge.

tinue in force in accordance with
pf the Contract for any reason.

14.3 The provisions of
their terms, notwithy
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15.

16.
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Force Majeure

15.1

15.2

Term and Termination

16.1

16.2

16.3

Neither Party to the
their obligations w
beyond the reasona
limited to: power fa
unrest, fire, flood,
governmental actio
in question.

any failure or delay in performing
y results from any cause that is
Such causes include, but are not
vider failure, industrial action, civil
acts of terrorism, acts of war,
is beyond the control of the Party

[In the event that ei
result of force maje
Party may at its dig
of that period. Int
fair and reasonabl
termination or, w
reasonable reimbur,

their obligations thereunder as a
od of <<insert period>>, the other
ntract by written notice at the end
on, the Parties shall agree upon a
ice provision up to the date of
made in advance, a fair and
5ion not received.]

commence on the date that Your
Clause 4 are paid. This period
osen Hosting Package, subject to
bns to the contrary (including, but

The initial period o
Order is submitted
shall last for the du
any provisions in t
not limited to, this G

Subsequent periods
Your chosen Hosti
without interruption
out in Clause 4.
subject to these Te

bl last for the duration specified in
pllow on from a previous period,
nt of the payment obligations set
of Service provision shall remain
s expressly stated otherwise.

Either Party may i
the other Party if:

ontract by giving written notice to

16.3.1 any sum ow|
Conditions i
due date for

16.3.2 the other P4
Conditions 4
within <<ins
giving full pa

ther Party under these Terms and
rt period>> Business Days of the

reach of any of these Terms and
able of remedy, fails to remedy it
ys after being given written notice
d requiring it to be remedied;

16.3.3 an encumb
company, a
that other P4

16.3.4 the other P4
being a co
the meaning

, or where the other Party is a
any of the property or assets of

arrangement with its creditors or,
to an administration order (within
86);

16.3.5 the other P or firm, has a bankruptcy order
made again , goes into liquidation (except for
the purpose ion or re-construction and in such
a manner th therefrom effectively agrees to be



bound by or
these Termd

mposed on that other Party under

16.3.6 anything an
jurisdiction @

16.3.7 that other P4

16.3.8 control of t ed by any person or connected
persons not other Party on the date of the
Contract. F¢ ause 16, “control” and “connected

scribed thereto by Sections 1124

and 1122 re ion Tax Act 2010.

16.4 For the purposes o
of remedy if the Pa
respects.

16.5 [You shall have t
termination of the §
provision is complé
Such notice shoulq
email address, host
termination:

16.5.1 The issuing
16.5.2 If You wish

foregoing under the law of any
her Party;

to cease, to carry on business; or

each shall be considered capable
ith the provision in question in all

guest the early cancellation and
et (i.e. before a period of Service
<<insert period e.g. 1 month>>,
details required, e.g. username,
following shall apply to such early

piscretion.

e course of a period of Service
sert period e.g. 1 month>> after
We receive s shall be proportionate to the
remainder o bvision active at the time. Refunds
shall be iss >>.

16.5.3 If You send
change Yo
period>> of
Any notificat
set up and
provision,
reinstateme
f£<<insert s
refunded to

16.6 The rights to termi
remedy of either P3
breach.

under sub-Clause 16.5 in error or
informed of this within <<insert
that Your Account be reinstated.
shall require a new Account to be
b pay for a full period of Service
hosen Hosting Package. The
e payment of a reactivation fee of
epayment of any Fees that were
ing your early cancellation.]

Il not prejudice any other right or
ch concerned (if any) or any other

17. Effects of Termination
Upon the termination of theg on:

17.1 We shall ensure thd emoval of Your Client Website and
all related material 1 e;

17.2 any sum owing by ¢ nder these Terms and Conditions

shall become imme

17.3 all Clauses which, §
the expiry or termin

ir nature, relate to the period after
| remain In full force and effect;

17.4 termination shall ng right to damages or other remedy

© Simply-docs — BS.WEB.19 Website Hosting 10



which the terminati
termination or any
may have in respeg
at or before the dats

pect of the event giving rise to the
or other remedy which any Party
Terms and Conditions which exist

17.5 subject as provided
rights neither Party

17.6 each Party shall (¢
cease to use, eithg
shall immediately re
control which conta

except in respect of any accrued
r obligation to the other; and

red to in Clause 14) immediately
any Confidential Information, and
ny documents in its possession or
tial Information.

18. No Waiver

No failure or delay by eith
and Conditions shall be dg
Party of a breach of any p
be a waiver of any subseq

y of its rights under these Terms
hat right, and no waiver by either
nd Conditions shall be deemed to
br any other provision.

19. Set-Off

Neither Party shall be entif
or sums received in res
agreement at any time.

any manner from payments due
er the Agreement or any other

20.  Assignment and Sub-Co

20.1 [Subject to sub-Clg
Neither Party ma
charge) or sub-lice
sub-contract or oth
the written consent
withheld.

20.2 [We shall be entit
through any other
skilled sub-contract
contractor shall, for
to be Our act or om

shall be personal to the Parties.
hrge  (otherwise than by floating
e any of its rights thereunder, or
its obligations thereunder without
consent not to be unreasonably

e obligations undertaken by Us
or through suitably qualified and
bn of such other member or sub-
erms and Conditions, be deemed

21. Relationship of the Partig

tute or be deemed to constitute a
relationship between the Parties
provided for in these Terms and

Nothing in these Terms a
partnership, joint venture,
other than the contractua
Conditions.

22. Third Party Rights

22.1 No part of these Te
parties and accordi

ended to confer rights on any third
s of Third Parties) Act 1999 shall
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23.

24.

25.
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not apply.

22.2 Subiject to this Cla
transferee, success

[l continue and be binding on the
Party as required.

Communications

23.1 All notices or com
premises at <<insg
Such notice will be
first class post, the
Day and on the nex
holiday.

en to Us either by post to Our
ail to <<insert email address>>.
ness Days after posting if sent by
hil is received in full on a Business
ail is sent on a weekend or public

ation about Our products and/or
buch information, please <<insert
nk in any email which You receive

23.2 We may from time
services. If You ¢
description, e.g. “cli
from Us.">>.

Severance

f these Terms and Conditions is
able, that / those provision(s) shall
se Terms and Conditions. The
alid and enforceable.

In the event that one or
found to be unlawful, invali
be deemed severed fro
remainder of these Terms i

Law and Jurisdiction

25.1 The Agreement a
contractual matters
shall be governed I
and Wales.

Conditions (including any non-
herefrom or associated therewith)
brdance with, the laws of England

25.2  Any dispute, contro
the Agreement or t
matters and obliga
within the jurisdictio

im between the Parties relating to
bns (including any non-contractual
br associated therewith) shall fall
d and Wales.
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