STANDARD SERVICE TERMS AND CONDITIONS

BACKGROUND:

These Terms and Conditions are the standard terms for the provision of services by <<insert
name of Service Provider>> [, trading as <<insert trading name if different from company
name>>] a <<insert business type, e.g. Sole Trader, Partnership, LLP, Private Limited
Company etc.>> [registered in England under number <<insert registration number>>]
[,whose registered address is <<insert registered address>> and] whose main trading
address is <<insert address>>.

1. Definitions and Interpretation

1.1 In these Terms and Conditions, unless the context otherwise requires, the
following expressions have the following meanings:

“Business Day”

“Calendar Day”

“Contract”

“Deposit”

“Month”

“Order Confirmation”

“Order”

“Price”

“Project”

“Services Schedule”

“Services”

“Special Price”

“Third Party Contractor”

means any day other than a Saturday, Sunday or bank
holiday;

means any day of the year;

means the contract for the provision of Services, as
explained in Clause 2;

means an advance payment made to Us under sub-
Clause 5.5;

means a calendar month;

means Our acceptance and confirmation of your Order
as described in Clause 2;

means your order for the Services [as attached] OR
[as shown overleaf];

means the price payable for the Services;

means the project within which We will be providing
the Services to you as described in your Order and
confirmed in Our Order Confirmation;

means the schedule for the provision of the Services
by Us which will set out all relevant dates and times;

means the services which are to be provided by Us to
you as specified in your Order (and confirmed in Our
Order Confirmation);

means a special offer price payable for Services which
We may offer from time to time;

means any other contractor or consultant working on
the Project;
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“We/Us/Our” means <<insert name of service provider>> [, trading

1.2

as <<insert trading name if different from company
name>>,] a <<insert business type, e.g. Sole Trader,
Partnership, LLP, Private Limited Company etc.>>
[registered in England under number <<insert
registration number>>] [,whose registered address is
<<insert registered address>> and] whose main
trading address is <<insert address>>.

Each reference in these Terms and Conditions to “writing” and any similar
expression includes electronic communications whether sent by e-mail, [text
message,] fax or other means.

2. Information About Us

2.1

2.2
2.3
24
2.5

<<insert name of Service Provider>> [, trading as <<insert trading name if
different from company name>>|] is a <<insert business type, e.g. Sole
Trader, Partnership, LLP, Private Limited Company etc.>> [registered in
England under number <<insert registration number>>] [,whose registered
address is <<insert registered address>> and] whose main trading address is
<<insert address>>.

[Our VAT number is <<insert VAT number>>.]
[We are regulated by <<insert name(s) of regulator(s)>>.]
[We are a member of <<insert name(s) of association(s) etc.>>.]

[<<Insert further information as required>>.]

3. The Contract

3.1

3.2

3.3

3.4

These Terms and Conditions govern the sale and provision of Services by Us
and will form the basis of the Contract between Us and you. Before submitting
an Order, please ensure that you have read these Terms and Conditions
carefully. If you are unsure about any part of these Terms and Conditions,
please ask Us for clarification.

Nothing provided by us including, but not limited to, sales and marketing
literature, price lists and other documents constitutes a contractual offer
capable of acceptance. Your Order constitutes a contractual offer that We
may, at our discretion, accept.

A legally binding contract between Us and you will be created upon our
acceptance of your Order, indicated by Our Order Confirmation. Order
Confirmations will be provided in writing.

We shall ensure that the following information is given or made available to
you prior to the formation of the Contract between Us and you, save for where
such information is already apparent from the context of the transaction:

3.4.1 The main characteristics of the Services;

3.4.2 Our identity (set out above in Clause 2) and contact details (as set out
below in Clause 12);

© Simply-docs — BS.SERV.TC.05 Standard Service Terms and Conditions + Large Project (Business to Consumer) 2



Orders

4.1

4.2

4.3

4.4

4.5

4.6
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3.4.9 [Where app
hardware a
expected to

sales services and commercial

applicable, or if the Contract is of
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Price and Payment

5.1

5.2

5.3

54

5.5

5.6

57

5.8

59

5.10

5.11
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hanges between the date of your
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6. Providing the Services

6.1 As required by la
care, consistent
market/sector/indug
accordance with an
Us.

6.2 A Services Schedu
class post>> after
Confirmation. The
which We will provi
We will use reaso
with that of others

6.3 The Services Sched
6.3.1 The start dai

6.3.2 Dates and t
provide the

6.3.3 Milestone d
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6.3.4 <<insert add

6.4  We accept that fro
the Services Sched
reasonable effort t
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6.5 We will make ever
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6.6 If We require any
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6.7 If the information yq
delayed, incomplete
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6.8 In certain circumstd
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under sub-Clause 6.6, We may

that suspension in writing).

here We encounter a technical
ices in order to resolve the issue.
uires immediate attention We will
ending the Services.

he Project (Business to Consumer)

<<insert method, e.g. email, first
jiven to you along with] Our Order
set out the dates and times on
preparing the Services Schedule,
at Our work coordinates properly

require Us to make alterations to
ave begun. We will make every
isonable changes you ask Us to
bsted by you, We will incur higher
ding increase in the Price before
le. Changes will only be made if

plete the Services on time (and in
We cannot, however, be held
le of Our control occurs. We also
that are caused by Third Party

om you in order to provide the
oon as is reasonably possible.



6.10

6.11

Third Party Contractors

7.1

7.2

7.3

7.4

Problems with the Servic

8.1

8.2

8.3
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8.4 As a consumer, yo
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9.3 [If We are providing
will make good th
responsible for an
We may discover

9.4 Nothing in these T

for death or perso

employees, agent

misrepresentation.
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10. Events Outside of Our Cd

10.1

10.2

11. Cancellation

111

11.2

11.3
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We will not be lial
where that failure
reasonable control.
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10.2.4 If an event
Contract, yo
sub-Clause
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he Project (Business to Consumer) 8



as soon as is reasq
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11.3.3 We are una
control (as

11.3.4 We change
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6.2). In deciding whether or not a
0 whether it was caused by any
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12.

13.

14.

15.
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Communication and Con

12.1 If you wish to contg
or by email at <<ins

telephone at <<insert number>>

12.2 In certain circumstd
Order, for example
contacting Us in wri

12.2.1 Contact Us |

12.2.2 Contact Us
address>>.

Us in writing (when cancelling an
t to cancel the Services). When
bwing methods:

| address>>; or

sert company name>>, <<insert

Complaints and Feedbac

13.1 We always welcom
all reasonable endf
Ours is a positive 0
cause for complaint

omers and, whilst We always use
our experience as a customer of
t to hear from you if you have any

13.2 All complaints are
and procedure, ava

ith Our complaints handling policy
on(s)>>.

13.3 If you wish to com your dealings with Us, including,
but not limited to, t bns, the Contract, or the Services,
please contact Us i yS:

13.3.1 [In writing,
department

13.3.2 [By emaill,

t name and/or position and/or

name and/or position and/or

department S>>]

13.3.3 [Using Our ¢ the instructions included with the
form;]

13.3.4 [By contacti <insert telephone number>> [and
choosing op hen prompted.]]

How We Use Your Perso otection)

14.1 All personal inform
held in accordance
Data Protection Req

will be collected, processed, and
U Regulation 2016/679 General
ur rights under the GDPR.

essing, storage, and retention of
he purpose(s) for which personal
sing it, details of your rights and
haring (where applicable), please
insert location>>.

14.2 For complete detai
personal data inclu
data is used, the Idg
how to exercise thd
refer to Our Privac

Other Important Terms

15.1 We may transfer (
Conditions (and un

nd rights under these Terms and
blicable) to a third party (this may
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happen, for examp
informed by Us in
not be affected and
transferred to the t

15.2 You may not transf
and Conditions (an
written permission.

15.3 The Contract is be
person or third part
enforce any provisi

15.4 If any of the prov
unlawful, invalid or
that / those provisic
Terms and Conditio
valid and enforceab

15.5 No failure or delay
and Conditions med
a breach of any prd
waive any subsequ

16. Governing Law and Juris

16.1 These Terms and (
and Us (whether
construed in accord
[Scotland].

16.2 As a consumer, yo
your country of res
reduces your rights

16.3 Any dispute, contrd
to these Terms and
and Us (whether co
the courts of Engla
your residency.
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bound by them.

any other provision.

those provisions.
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ess). If this occurs you will be
r these Terms and Conditions will
ese Terms and Conditions will be

bns and rights under these Terms
5 applicable) without Our express

not intended to benefit any other
person or party will be entitled to
bnditions.

and Conditions are found to be
b by any court or other authority,
ered from the remainder of these
bse Terms and Conditions shall be

of Our rights under these Terms
that right, and no waiver by Us of
nd Conditions means that We will

and the relationship between you
e) shall be governed by, and
gland & Wales] [Northern Ireland]

andatory provisions of the law in
lause 16.1 above takes away or

aim between you and Us relating
t, or the relationship between you
all be subject to the jurisdiction of
orthern Ireland, as determined by
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