CHILDMI

BACKGROUND:

These Terms and Conditions a

childminding services by <<Inser
clients who require childminding o

These Terms and Conditions ap

Consumer Rights Act 2015.

1.

1.1 In these Terms a

following expressio

“Acceptance Letter”

“Agreement”

“Agreed Times”

“Application Form”

“Business”

“Childminder”

“Child”

“Childminding Services

“Consumer”

“Fees”

© Simply-Docs — BS.TC.15 — Childminder Terms and

Definitions and Interpretd

DITIONS

which apply to the provision of

i ompany>> (“the Childminder”) to

a “Consumer” as defined by the

e context otherwise requires, the
ANiNgs:

e to You confirming that We are
ildminding Services to your Child
e will charge;

Our standard form] into which
r following Your completion of an
Dur issue of an Acceptance Letter.
orporate, and be subject to, these
ns [. Our standard form of
as Schedule 2];

hours set out in the Agreement
ovide the Childminding Services;

form you submit to Us requesting
dminding Services[. Our standard
is attached as Schedule 1];

ade, craft or profession carried on
son/organisation;

)loyee who will be responsible for
ling Services;

ose details will be set out in the
We will care for by providing the

g services We will provide as
ent;

5 defined by the Consumer Rights
bn to these Terms and Conditions
client of the Childminder who
Services for their personal use
ly or mainly outside the purposes

are to pay for the Childminding
the Agreement;



“Model Cancellation
Form”
“Retainer Fee”

“Service Period”

“Session”

“Start Date”

“We/Us/Our”

“You/Your”

1.2 Each reference in

expression, include
message,] fax or ot

1.3 Each reference to
statute or provision

1.4 Each reference to “
and Conditions.

1.5 Each reference to 1
Conditions.

1.6 The headings used
and do not affect th

1.7 Words signifying thq

1.8 References to any

1.9 References to pe

corporations.

Information about Us

2.1 We are a <<Insert
Limited Company, H

2.2 [We trade under th
Name>>.]

2.3 [We are registered
Registration Numbe

24 [Our registered offig

2.5 [Our main trading

Office or if No Regif
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ancellation form attached as

ied in the Agreement which You
ntering into the Agreement;

[week] OR [month] beginning on
epeating until the Agreement is

scheduled or otherwise, on which
iminding Services;

and We agree on for Us to start
ding Services as specified in the

er and includes all employees,
tors of the Childminder;

o is a client of the Childminder.

ions to “writing”, and any similar
ions whether sent by e-mail, [text

a statute is a reference to that
pd at the relevant time.

bns” is a reference to these Terms
e to a schedule these Terms and
nditions are for convenience only
erms and Conditions.

lude the plural and vice versa.

er gender.

ext otherwise requires, include

Trader, Partnership, LLP, Private
Name if Different from Company

tion>> under number <<Company

ce>> |

dres if Different from Registered



2.6
2.7

2.8
2.9

Communication and Con

[Our VAT number is > ]

Registration Body E.g. Ofsted>>.
requirements, rules and guidance
Body E.g. Ofsted>>.

We are registered
We will comply at
provided by <<Inse

[We are a member bociation(s) Etc>>.]

]

[<<Insert Further In

3.1 If You wish to cont formation or comments, You may
contact Us by telep r>> or by email at <<Insert Email
Address>> or by | sert Address>> or in person [by
appointment] at << omplaints, please see Clause 9
below.

3.2 In certain circumsts Us in writing (as stated in various
Clauses throughou ditions). When contacting Us in
writing You may us4
3.2.1 contact Us b Address>>; or
3.2.2 contact Us sert Company Name>>, <<Insert

Address>>.

Applications

4.1 You should request ng Services using Our Application
Form. Applications sert Methods E.g. On Paper, By
Email Etc>>.

4.2 When We receive b will consider all the information
provided and will m plication within <<Insert Period>>.
During that period, de additional information to clarify
or support the appl he application will be at Our sole
discretion.

4.3 If We decide to acd ill send You an Acceptance Letter

Retainer Fee

5.1

5.2
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Etc>>. We will enclose with the
sign. When You have signed and
e received the Retainer Fee (see
ent and that will create a binding
inding Services.

by <<Insert Methoq
Acceptance Letter §
returned the Agree
Clause 5 below)
contract between Y

When You return th
Payment of the Rg
Retainer Fee as a d

s You must pay the Retainer Fee.
r Child’s place. We will hold the
nt is cancelled or terminated.

efore the Start Date We terminate
e to Our inability to provide the
e will refund the Retainer Fee to

If after the payment
the Agreement ung
Childminding Servig
You in full.



53

5.4

5.5

Fees and Payment

6.1
6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

Childminding Services

7.1
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If You choose not t
Fee, We will be e
reflect any net fina
(e.g. because We
Services). After ma
Retainer Fee.

Our right in sub-Clg
“cooling off period”

s after the payment of a Retainer
money from the Retainer Fee to
as a result of Your cancellation
other application for Childminding
e will refund the balance of the

the Retainer Fee is subject to the
se 10.

full or in part on cancellation or
y the Retainer Fee in full unless
e unpaid amount will be retained

We will repay the
termination of the
any invoices remai
from the Retainer F

The Fees will be se

We may review a rations to the Fees from time to

time.

We may charge ac
advance (e.qg. for fo

ses which We agree with You in

We will invoice Yo
agreed additional c¢

vice Period for the Fees and any

You must pay eac
it.

Period E.g. 7 Days>> of receiving

We accept the follo
6.6.1 <<lInsert Me
6.6.2 <<lInsert Me
6.6.3 <<lInsert Me
6.6.4 <<lInsert Ot

If You do not pay a
the overdue sum a
of <<Insert Name q
Interest will accrue
payment, whether b

e We may charge You interest on
centage>>% above the base rate
ime until payment in full is made.
e due date until the actual date of

If any sums remai
sub-Clause 6.5, W
all overdue sums a

piry of the time period set out in
of the Childminding Services until

If You have prompt
not charge interest
provision of the Chi

e an invoice in good faith We will
ongoing and we will not suspend

We will provide the
set out in the Agre
and Us from time to

accordance with the specification
ded by agreement between You



7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.10

7.11
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ervices on the Start Date and will
ervices until the Agreement is
hese Terms and Conditions.

continue to provig
terminated by You ¢

We will use reaso
the same Childmi
inform You of any ¢

re that You are always assigned
ildminder is unavailable We will

fer the Children Act 1989 or other
ramework for the Early Years

We will fully compl
applicable legislati
Foundation Stage.

We will ensure tha
relevant to the pro
date.

5, rules, regulations and guidance
s and keep our knowledge up to

We will provide thg
high standards of
profession in Engla

o the best of Our ability, offering
onsistent with the childminding

We will wherever p
contribute positivel
care and experien
development and
activities involving f
when planning all s

experiences for the Child that will
and mental development. Such
nt the Child’s age and stage of
opriate, social and/or community
group. We will consult You fully

We will use all reas ging the Child’s behaviour that are
permissible under juidance. We will not, under any
circumstances, use punishment. If You know that the
Child has any beha ust inform Us in the Application
Form or, if such dif the time of applying, as soon as

reasonably possibl

We will provide suif
the Child at appro
availability of food
take into account
medication (among
provided for the Ch
We may require
regularly.

ding unlimited drinking water) for
he Agreement. The choice and
riate to the time of day. We will
bments, medical conditions and
termining the food and drink to be
hen planning food and drink and
d’'s meals either occasionally or

We will inform You
accident whilst in g
Our reasonable op
the Child to a suital
do so within a p¢
becoming apparent

becomes ill or suffers any injury or
ffers an illness or injury which, in
e medical attention, We will take
mediately unless You are able to
Period>> of the illness or injury

We will inform Yo
person in the Chilg
Child has close p
period of such illnes
Child’s care. We
alternative arrange
safely able to resu
suspended for any
will not charge any

possible if the Childminder, any
any other person with whom the
Session becomes ill. During the
e alternative arrangements for the
5sistance with the making of such
bu as soon as the Childminder is
[If the Childminding Services are
ions of this sub-Clause 7.11, We



7.12 If the Childminder
We will ensure that
relevant, the use of

7.13 If the Childminder
at least <<Insert Ti

7.14 If We wish to makd
not limited to, the
Time Period>> writ
unwilling to accept
sub-Clause 11.2.

7.15 If You wish to mak
not limited to, the /
We will use reasd
cannot guarantee t

using any form of transportation,
utions are taken including, where
motor vehicle.

ned absences We will inform You
absence.

ildminding Services including, but
provide You with at least <<Insert
bd changes. If You are unable or
y terminate the Agreement under

ildminding Services including, but
request such changes in writing.
ccommodate such changes, but
De possible.

rvices under sub-Clauses 7.14 or
Fees.

7.16 Any changes madg
7.15 may result in a

8. Your Obligations

8.1 You must provide
Childminder (inclug
application) prompt
to-date.

ly required and requested by the
the information required in the
e information is accurate and up-

8.2 You must inform U
the Child, any persq
the Child has closdg
illness, We may re(
been free of sy
Childminding Servig
this sub-Clause 8.2
charge Fees as no
from the suspensid
because we have ¢
the amount of our n

y possible and practicable if You,
pld or any other person with whom
es ill. During the period of such
Child at home until the Child has
Insert Time Period>>. If the
ny period under the provisions of
Fees for that period] OR [We will
if Our net financial loss resulting
we would normally charge (e.g.
another client) we will only charge

8.3 You must provide
taken by the Child
or otherwise). If the
of any kind, You m
to do so.

on of any medication that is to be
n is prescribed by the Child’s GP
ired to administer any medication
5sion, authorising the Childminder

8.4 You must inform th
has been injured in
We will where poss

s reasonably possible if the Child

as last in the Childminder’s care.

jury/injuries.

8.5 You must drop the ¢ hild on time.

8.6 You must provide t
8.6.1 A change of
8.6.2 Appropriate
8.6.3 A favourite t important to the Child,;

8.6.4 <<Add Addit >,

revailing weather conditions;
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8.7 If the Child is unde
of the following, Yo

8.7.1 Baby milk a
8.7.2 Baby food,;
8.7.3 Nappies;

>> or is older but still requires any
ng items:

8.7.4 Baby-wipes;
8.7.5 <<Add Addit >

8.8 If it is agreed th pals for the Child while in the
Childminder’s care, Juate ready-to-eat packed meals,
requiring no furthe dminder [other than heating in a
microwave].

8.9 If it is agreed that t
Childminder’s care
required, providing

8.10 If You require addit
much notice as is
requests.

8.11 If You have holida
the planned Child
Time Period>> beff
Sessions provided §

de meals for the Child while in the
hildminder of the meals that are
riod>> notice.

ng Services, You must give Us as
b reserve the right to decline such

es and such absences will affect
st use inform Us at least <<Insert
ill not charge Fees for cancelled

8.12 You must be av
Childminder to dis
wellbeing and beha]

times when requested by the
ting to the care, development,

9. Complaints and Feedbac

9.1 We always welcom nts and we want to hear from You

if You have any cal

9.2 All complaints are
and procedure, ava

ith Our complaints handling policy
ion(s)>>.

9.3 If You wish to co
contact Us in one o

of Your dealings with Us, please

9.3.1 [In writing, Name and/or Position and/or

Department
9.3.2 [By emalil Name and/or Position and/or
Department 5S>>(]

9.3.3 [Using Our ¢ the instructions included with the

form;]

9.3.4 [By contacti
choosing op

Insert Telephone Number>> [and
hen prompted].]

ff Period

premises”, You have a statutory

10. Cancellation of Agreeme
10.1 Where the Agreem
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11.

© Simply-Docs — BS.TC.15 — Childminder Terms and

10.2

10.3

10.4

10.5

10.6

10.7

10.8

Termination

111

11.2

right to a “cooling ¢
You and Us is form

begins once the contract between
14 calendar days after that date.

If You wish to cang
inform Us immedia
email to the postal
Terms and Conditig
do not have to.

the cooling off period You should
(e.g. a letter sent by post, fax or
email address specified in these
odel Cancellation Form, but You

sufficient for You to send Your
f the right to cancel before the

To meet the candg
communication co
cancellation period

If You exercise the
paid to the Us in res

eceive a full refund of any amount

We will refund mo
unless You have e
any fees as a result

hod used to make the payment,
e. In any case, You will not incur

a result of a cancellation without
eriod of 14 days after the day on

We will process th
undue delay and, i
which We are infor

If the Start Date fal
request for provisi
calendar day cooli
application process
to the following:

10.7.1 If You can
Services ha
Services su
wish to cang

10.7.2 The amount
have alread
subject to dd

10.7.3 We will prod
and in any ¢
Your wish to

period You must make an express
Services to begin within the 14
juest forms a normal part of the
uest You acknowledge and agree

r provision of the Childminding
uired to pay for the Childminding
at which You inform Us of Your

rtion of the Fees. Any sums that
minding Services will be refunded
is basis;

<Insert Normal Refund Period>>
endar days after You inform Us of

Clause 11 applies
cooling off period h{

eement after the 14 calendar day

In addition to Your
may terminate the A
E.g. 6 Weeks>> wri

ing to the cooling off period, You
giving Us at least <<Insert Period

You may terminate ediate effect by giving Us written

notice if:

11.2.1 We have brg any material way and have failed
to remedy t brt Period>> of You asking Us in
writing to do

11.2.2 We enter int| hdministrator or receiver appointed
over Our asf



12.
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11.3

11.4

11.5

11.6

Effects of Termination

12.1

12.2

12.3

12.4

11.2.3 We are una
beyond Our

11.2.4 We wish to
disadvantag

inding Services due to an event
lause 13);

and Conditions to Your material

We may before the
by giving You writte
described in Clauss
provide the Childm
necessary, We will
become aware of a

After the Start Datd
You at least <<Inse

Agreement with immediate effect
bf required personnel or any event
it likely that We will be unable to
Start Date. If such termination is
is reasonably possible after We
er this sub-Clause 11.3.

Agreement at any time by giving
written notice.

We may terminate pdiate effect by giving You written

notice if:

11.5.1 You fail to as required under Clause 6 (this
does not af interest on overdue sums under
sub-Clause

11.5.2 You have br, any material way and have failed
to remedy t prt Period>> of Us asking You in
writing to do

11.5.3 We have bsg e Childminding Services for more
than <<Inse ) an event beyond Our reasonable
control whe itted by Clause 13.2.4).

For the purposes
considered ‘materia
terminating party. |
be had to whethe
misunderstanding.

reach of the Agreement will be
trivial in its consequences to the
a breach is material no regard will
y accident, mishap, mistake or

If the Agreement is
will apply.
If at the termination

12.2.1 You have m
have not ye
is reasonabl
termination

12.2.2 We have pr|
for, the sum
refund is d
required to

In the provisions of this Clause 12

or any Childminding Services We
ill be refunded to You as soon as
ent within 14 calendar days of the

vices that You have not yet paid
bm any refund due to You or, if no
for those sums and You will be
nce with Clause 6.

Any Clauses whic
after the expiry or
effect.

their nature, relate to the period
ment will remain in full force and

Termination will no
which either You o
which exist at or be

ight to damages or other remedy
t of any breach of the Agreement
n.



13. Events Beyond Our Reas|

13.1

13.2

14. Liability

14.1

14.2

14.3

14.4

14.5

14.6

14.7
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ajeure)

We will not be lial
under these Terms
cause that is beyo
not limited to: powe
or other industrial
explosion, flood,
(threatened or actus
preparations for wa
that is beyond Our

ay in performing Our obligations
e failure or delay results from any
ol. Such causes include, but are
provider failure, strikes, lock-outs
riots and other civil unrest, fire,
subsidence, acts of terrorism
undeclared, threatened, actual or
tural disaster, or any other event

If any event descril
affect Our perform
Conditions:

13.2.1 We will infor

13.2.2 Our obligatig
limits that W

13.2.3 We will info
provide dets
Services as

13.2.4 You or We
11.3 or 11.5

occurs that is likely to adversely
igations under these Terms and

bonably possible;

t will be suspended and any time
tended accordingly;

putside of Our control is over and
es or availability of Childminding

ement in accordance with Clause

We will be respon
suffer as a result o
of Our negligence
consequence of the
Us when the Agred
loss or damage tha

e loss or damage that You may
rms and Conditions or as a result
foreseeable if it is an obvious
r if it is contemplated by You and
e will not be responsible for any

We will maintain s
the Childminding S¢

We provide Childm|
private use. We ma
for commercial or b
for any loss of prof
of business opport

[Our total liability fo
or breach of these
Childminder) is limit
We are not liable fd
the Child bring onto

Nothing in these T4
Our liability for deat
or fraudulent misref

e covering all relevant aspects of

onsumers for their personal and
sentation that the Services are fit
kind. We will not be liable to You
uption to business or for any loss

sed as a result of our negligence
or the Agreement (or that of the

any personal property that You or
5es.

ntended to or will limit or exclude
bed by Our negligence or for fraud

Nothing in these T ntended to or will limit Your legal

10



rights as a Consu
details of Your lega
Trading Standards

r protection legislation. For more
ur local Citizens Advice Bureau or

15. How We Use Your Perso

n)

Dur <<insert document name, e.g.
>>,

We will only use Your perg
Privacy Notice>> available

16. Other Important Terms

16.1 We may from time
You notice, but We
as is reasonably po

rms and Conditions without giving
endeavours to inform You as soon
es.

16.2 We may transfer (a
third party (this ma
occurs We will info
be affected and Ou
third party who will

d rights under the Agreement to a
if We sell Our business). If this
ghts under the Agreement will not
greement will be transferred to the

16.3 You may not tra
Agreement without
unreasonably withh

pligations and rights under the
ission (such permission not to be

16.4 The Agreementis H
person or third part
enforce any provisi

5 not intended to benefit any other
person or party will be entitled to

16.5 If any provision of
any competent aut
validity of the ot
Conditions and the

Terms and Conditions is held by
nforceable in whole or in part, the
\greement or these Terms and
n in question will not be affected.

16.6 No failure or delay
means that We or
breach of any pro
any subsequent bre

g any rights under the Agreement
t, and no waiver by Us or You of a
eans that We or You will waive
ither provision.

17. Law and Jurisdiction

17.1 These Terms and (
and Us (whether
construed in accord
[Scotland].

17.2 As a consumer, yo
your country of res
reduces your rights

and the relationship between you
e) shall be governed by, and
gland & Wales] [Northern Ireland]

andatory provisions of the law in
lause 17.1 above takes away or
those provisions.

17.3 Any dispute, contrd
to these Terms andg
and Us (whether co
the courts of Engla
your residency.

aim between you and Us relating
t, or the relationship between you
all be subject to the jurisdiction of
orthern Ireland, as determined by

11
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SCHEDULE 1

< >>
Chilo Form
PLEASE USE BLOCK CAPITA IS FORM
Parent/Carer’s name:
Relationship to the Child
Names of all parents/legal
guardians
Child’s full name
Child’s preferred name
Child’s gender M4
Child’s date of birth
Parent’s/Carer’s address: (home):
(daytime):
(mobile):
<Town> <Pos address:

Child’s home address (if differe

<Town> <Pos

Please provide details of any
conditions  (including allergi
behavioural difficulties affect
Child:

Please provide details of any m¢
taken by the Child (including
and times required):

Please provide details of vac(
received by the Child to date:

Please provide details of any
dietary requirements for the Chil

Name of the Child’s GP:

GP’s address:
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<Town> <Post C

Details of any relevant custody
orders

<<Insert further entries as requi

S
A
\v
»
L
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THIS AGREEMENT is made the

BETWEEN:

(2) <<Name of Company>> [
number <<Company Regi
<<insert Address>> (“the Q

<Country of Registration>> under
be registered office is at] OR [of]
and

(2) <<Name of Client>> of <<I ent” or “You”)

BACKGROUND:

) The Childminder provide
reasonable skill, knowledgs

b to consumer clients and has
Id.

2) The Client wishes to enga
(“the Childminding Service

bvide the services specified below

3) The Childminder agrees to
the attached Terms and Cq

j Services to the Client, subject to
this Agreement.

IT IS AGREED as follows:

1. The Agreement
1.1 This Agreement inc erms and Conditions.

1.2 In this Agreement,
they have in the Te

etters have the same meaning as

1.3 A legally binding cg Us will be created when You and

We sign this Agree

1.4  We confirm and Yd
You the following
apparent from the

1.4.1 Themainc
1.4.2 Our identity
1.4.3 The total pr

have given or made available to
ere such information is already

inding Services;

iminding Services including taxes

or, if the prig n advance, the manner in which it
will be calcu

1.4.4 The arrange brmance and the time by which (or
within which the Childminding Services;

1.4.5 Our complai

14
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1.4.6 The duratio
is of indete
conditions fd

re applicable, or if this Agreement
b be extended automatically, the

1.5 As required by t
Additional Charges

1.5.1 all of the infq

1.5.2 any other i
Services or
this Agree
Childminding

will be part of the te

(Information, Cancellation and

use 1.4; and

e to You about the Childminding
e into account when entering into
any other decision about the

ou as a Consumer.

2. The Childminding Servic{

21 Wewill:
2.1.1 begin to p Services on the Start Date of
<<Insert Daf
2.1.2 provide the f ring the Agreed Times of <<Insert
Times>> or and We may agree in writing;
2.1.3 provide the t the property located at <<Insert
Address>>;

2.1.4 perform the
referred to i

accordance with the specification

2.2 The specification f(
Description of Servi

ices is [as follows: <<Insert Full
R [attached].

2.3  You and We may af specification from time to time.
3. Fees and Payment

3.1 You will pay a Re Sum>> when this Agreement is

3.2 You will pay Fees o

33 Other costs and e
Other Known Possi

pur for the Childminding Services.
b include: <<Insert Full Details of
Outings>>

4. Waiver of Cooling Off Pe

4.1 By signing this Ag
Childminding Servig
period referred to i

s to commence provision of the
to wait for the 14 day cooling off
and Conditions to expire.

4.2 You acknowledge t
pay Us for the Chilg
inform Us of Your
Conditions.

ght to cancel You will be liable to
ed up until the point at which You
t in Clause 10 of the Terms and

15
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SIGNED for and on behalf of the

<<Name and Title of Person Signi

Authorised Signhature

Date:

SIGNED by the Client:

Signature

Date:
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MO DRM

To: <<Trader to Insert Trader's
Number and Email Address>>

dress and, Where Available, Fax

I/lWe (delete as appropriate) her
my/our (delete as appropriate) co

e (delete as appropriate) cancel
vices dated << >>.

Name of consumer(s): << >>
Address of consumer(s): << >>
Signature of consumer(s): << >>

Date:

17
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