TERMS AND CONDITIONS ( INSTALLATION SERVICES

BACKGROUND:

These Terms and Conditions are
an order for goods and installatio
(“the Trader”) accepts the order a

apply when a customer places
ompany or Individual Name>>
bff the premises” of the Trader.

These Terms and Conditions appl
Consumer Rights Act 2015.

“Consumer” as defined by the

1. Definitions and Interpretati

1.1 In these Terms and
expressions have the

ext otherwise requires, the following

“Business” ade, craft or profession carried on

rson/organisation;

“Commercial Unit” pods, the character and/or value of

blly impaired if divided:;
“Consumer” 5 defined by the Consumer Rights
n to these Terms and Conditions
stomer of the Trader who

eir personal use and for purposes
e the purposes of any Business;

“Contract” the sale and purchase of the

der these Terms and Conditions;

“Goods” ill supply which We will install as

“Inseparably Mixed
Goods”

e become mixed inseparably
re) with other items after delivery;

“Model Cancellation pdel cancellation forms attached

Form”

“Order” | order for the purchase and

provision of Services;

“Personalised Goods” ade to Your specifications or are
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“Sales Literature” catalogues, leaflets, price lists

1.2 E Jroviding details of Goods and

a pricing information;
C

“Servpces” b will provide which involve the
r s You have purchased,;
e

“WeILfesIOur” includes all employees, agents
r the Trader;
e

“You/¥Your” 0 is a customer of the Trader.
C
e

in these Terms ang
electronic communic
means.

nd any similar expression, includes
-mail, [text message,] fax or other

htute is a reference to that statute or
hnt time.

1.3 Each reference to a
provision as amende(

1.4 Each reference to “t " is a reference to these Terms and

Conditions.

1.5 Each reference to 4 e to a schedule these Terms and

Conditions.

1.6 The headings used i
not affect the interpre

bns are for convenience only and do
onditions.

1.7 Words signifying the the plural and vice versa.
1.8 References to any g§g ender.
1.9 References to perso ise requires, include corporations.
Information about Us

2.1 We are a <<insert b
company etc.>>.

2.2 [We trade under the

Her, partnership, LLP, private limited

 if different from company name>>.]

2.3 [We are registered
Registration Number

htion>> under number <<Company

2.4 [Our registered office ]

2.5 [Our main trading add different from registered office or if no

registered office>>.]
2.6 [Our VAT number is 1
2.7 [We are regulated by (s)>>]
2.8 [We are a member of ion(s) etc.>>.]

2.9 [<<Insert further infor

Communication and Contaq

3.1 If You wish to contd
telephone at <<insert

omplaints, You may contact Us by
insert email address>>.



3.2

The Contract

4.1

4.2

4.3

4.4

Description and Specificati

5.1
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In certain circumstan
throughout these Ter
the following methody

3.21 contactUsb

3.2.2 contact Us
address>>,

writing (as stated in various Clauses
contacting Us in writing You may use

ress>>; or

insert company name>>, <<insert

These Terms and Cq
form the basis of th{
please ensure that Y|
unsure about any pa

Goods and Services by Us and will
d You. Before making Your Order,
and Conditions carefully. If You are
ions, please ask Us for clarification.

Nothing provided by
contractual offer cap
that We may, at our d

ed to Sales Literature, constitutes a
Order constitutes a contractual offer

A legally binding conf
writing of Your Order|

ill be created upon our acceptance in

We will ensure that t ven or made available to You prior to
the formation of the bu, save for where such information is
already apparent fro ion:

441 The main chs d Services;

4.4.2 Our identity (
Clause 3);

4.4.3 The total pric
the Goods or
the manner i

4.4.4 Where applig
cannot be ca

4.45 Where applig
which We ung

huse 2) and contact details (set out in

es including taxes or, if the nature of
rice cannot be calculated in advance,

y charges or, where such charges
ner in which they will be calculated;

r payment, delivery and the time by
5 and perform the Services;

4.4.6 Our complai

4.4.7 Information a uring the “cooling off” period (set out

4.4.8 We will ensu r legal duty to supply goods that are
in conformity

4.4.9 Where applic

4.4.10 Where appli
measures, of

4.4.11 Where applid
and software|
aware of.

ervices and commercial guarantees;

ding appropriate technical protection

bility of digital content with hardware
might reasonably be expected to be

bnsure that the Goods conform to
vided in Our Sales Literature [and
cannot, however, guarantee that all
will be precisely accurate [due to
process] AND/OR [differences in the

We have made evd
illustrations, photogr;
descriptions provided
descriptions, illustra
[discrepancies that



5.2

5.3

5.4

Orders
6.1

6.2

6.3
6.4

6.5

6.6

Price and Payment

7.1

7.2

7.3

7.4
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colour reproduction o

If You receive any
descriptions under s
Clause 10.

brm to illustrations, photographs or
rn those Goods to Us as provided in

If We find, or are mag
or omissions in any §
such errors or omiss
such error or omissid
Goods to Us as prov,
You have paid too m

cal, clerical or other accidental errors
ke every reasonable effort to correct
ably possible. If, as a result of any
rong Goods, You may return those
result of any such error or omission,
ss paid for the Goods.

We reserve the rig
Services that may bg
regulatory requireme

the specification of the Goods or
y applicable safety or other legal or

All Orders You placq
Conditions.

will be subject to these Terms and

You may change
contacting Us. [Req

efore We despatch the Goods by
ot need to be made in writing.]

If You change Your G riting of any change to the Price.

You may cancel You
Us. If You have al
payment to You wit
cancelled, You must

e despatch the Goods by contacting
under Clause 7, We will refund the
[If You request that Your Order be
riting.]

We may cancel Yo
following circumstang

6.5.1 The Goods : l We are unable to re-stock (if, for
example, the r

bre We despatch the Goods in the

6.5.2 An event o inues for more than <<insert time
period>> (ple ts outside of Our control).

If We cancel Your G
Goods under Clausq
period>>. If We cang

b and You have already paid for the
pyment to You within <<insert time
rm the cancellation in writing.

The price of the God
e.g. price list>> in fo
differs from Our curre

at shown in Our <<insert document,
er. If the price shown in Your Order
upon receipt of Your Order.

If We quote a specii
<<insert document,
period>> or, if the sf
shown in the adverti
special price even if

rom the price shown in Our current
ial price will be valid for <<insert
ivertised special offer, for the period
ng this period will be accepted at the
until after the period has expired.

We may change Our
that We have alread

be changes will not affect any Orders

We have made ever
current <<insert doc
We process Your Orq
Your Order, We will

re that our prices, as shown in Our
orrect. Prices will be checked when
e Goods is lower than that stated in
If the actual price of the Goods is



higher than that state

7.5 All prices include VA
and the date of You
Changes in VAT will
in full from You.

You how You wish to proceed.

ges between the date of Your Order
the rate of VAT that You must pay.
e \We have already received payment

7.6 Our prices [include] (
the final sum due.]

livery. [We will add delivery costs to

7.7 You must pay for the
Goods to You.

dvance before We can despatch the

7.8 We accept the followi
7.8.1 <<inserttype
7.8.2 <<inserttype
7.8.3 <<insert type
7.8.4 <<inserttype

7.8.5 <<add more | pd>>,

7.9 Credit and/or debit ca

7.10 If You do not mak
document e.g. invoicy
overdue sum at the
above the base lendi
accrue on a daily bas
of the overdue sum,
when paying an overy

| We despatch the Goods to You.

due date [as shown infon <<insert
] We may charge You interest on the
e between 2 and 4>>% per annum
me>> from time to time. Interest will
ment until the actual date of payment
ent. You must pay any interest due

7.11 The provisions of sul]
dispute an invoice in

going.

if You have promptly contacted Us to
Il accrue while such a dispute is on-

8. Delivery

8.1 Please note that deli
[<<insert a more spe(

8.2 When We accept Y{
different) a date for p
dates may vary af
circumstances beyo
delivered without und
the date on which the

ible within [the United Kingdom] OR

b an estimated delivery date and (if
. Please note that estimated delivery
ty of Goods, Your location, and
hreed otherwise, the Goods will be
no later than 30 calendar days after

llect the Goods from Us Yourself You
bur Order, during Our business hours

8.3 If You indicate in Yo
may do so after rece
of <<insert business

en the Goods have been delivered to
| You (or someone identified by You)
L if You are collecting the Goods from

8.4 Delivery will be dee
the delivery address
have taken physical
Us Yourself, when Yd

8.5 If for any reason
address, We will lea
Our premises, reques

he Goods at Your chosen delivery
at the Goods have been returned to
arrange re-delivery.

8.6 The responsibility (sa
until delivery is comp
You. Please note, h

“risk”) for the Goods remains with Us
se 8.4 at which point it will pass to
ish to collect the Goods and do not
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wish to use Our nomi
the risk in the Goods
carrier.

, instead choosing Your own carrier,
as they are passed to Your chosen

8.7 You own the Goods d ent in full for them.

8.8 [Please note that deli ay require more time:
8.8.1 <<insert post
8.8.2 <<insert post
8.8.3 <<add more ;
8.9 Please note carefully

8.9.1 If We refuse
end and We

8.9.2 If delivery of
was essential
Contract wag
being atan e

8.9.3 If You have
agreed time
as being at a

ay treat the Contract as being at an
ndue delay.

ed time period or at the agreed time
blevant circumstances at the time the
liver, You may treat the Contract as
ou without undue delay.

n the agreed time period or at the
b deliver, You may treat the Contract
E You without undue delay.

8.10 If any of the events i
as being at an end, g
to deliver the Goods|
reimburse You witho

may, instead of treating the Contract
or time period. If We continue to fail
act as being at an end and We will

8.11 If, despite the even
Contract as being at
will be unaffected. If

8.12 If the Goods form a (
not a portion of them,

8.10, You choose not to treat the
el Your Order or to reject the Goods
e You without undue delay.

bnly reject or cancel all of the Goods,

9. Providing the Services

9.1 As required by law,
consistent with best
[market] OR [sector]

ces with reasonable skill and care,
he <<insert market/sector/industry>>

9.2 We will begin providi We notify to You under Clause 8.2.

9.3 We will make ever
accordance with the
however, be held res
Please see Clause 11

plete the Services on time and in
the Sales Literature. We cannot,
event outside of Our control occurs.
ontrol.

10. Faulty, Damaged or Incorre

10.1 By law, We must pro
described at the time|
and, for example, hg
receive incorrect God
Us of the fault, damag

factory quality, fit for purpose and as
5 You have purchased do not comply
when You receive them, or if You
oon as reasonably possible to inform
or a refund, repair or replacement.

10.2 If You request a repa

10.2.1 itis not poss ce the Goods;
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10.2.2 arranging a
burden on Us

10.2.3 We would no
reasonable ti

hcement would impose a significant

ir or provide a replacement within a
convenience to You

You may opt eithe
Contract and recei
to take account off
delivered to You.

reduced price, or to cancel the
that We may reduce such refunds
d of the Goods since they were

10.3 Please note that You nder this Clause 10 if:

10.3.1 We informed
before Your g

10.3.2 You have p
obvious nor
of the Goods

10.3.3 the problem
careless dam

e or other problems with the Goods

unsuitable purpose that is neither
problem has resulted from Your use

hr and tear, misuse or intentional or

boods to Us under this Clause 10
ind. Please refer to Clause[s] 11
ge Your mind.

Please also note t
merely because YQ
[and 12] for details

10.4 To return Goods to U
during Our business
Us by post or anothd
We collect the Goo
collection at the agre
Goods in this case,
which case We will p
for the costs of retur
appropriate.

Clause 10, You may do so in person
hours>> or You may return them to
[You may alternatively request that
sure that the Goods are ready for
e solely responsible for collecting the
. third party carrier to collect them in
details.] We will be fully responsible
se 9 and will reimburse You where

10.5 Repairs made under
in any event within ;
issued under this Clg
event within <<insert
replacements will be
(whether full or part
<<insert normal refu

10.6  All refunds issued u
when the Goods werd

ed out within a reasonable time [and
eceipt of the Goods]. Replacements
ithin a reasonable time [and in any
he original Goods]. All repairs and/or
Our expense. We will issue refunds
price) under this Clause 10 within
gering the refund.

lude all delivery costs paid by You

10.7 For further informati

pnsumer, please contact Your local
Citizens Advice Bure: i

ICe.

11. Cancellation of Contract D bd

11.1  Where the Contract
“cooling off” period.

11.1.1 in relation td
delivered. If
period begins

ses”, You have a statutory right to a
Contract has been made and ends:

days after the Goods have been
n instalments, the 14 calendar day
e the final instalment;

11.1.2 in relation to
which the Co

f 14 calendar days after the date on

This right will not ay (s or Inseparably Mixed Goods.
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11.2 If You wish to cancel
immediately by a clea
address, fax number
may use the Model C

bling off period You should inform Us
bnt by post, fax or email to the postal
in these Terms and Conditions). You
lo not have to.

for You to send Your communication
before the cancellation period has

11.3 To meet the cancella
concerning the exert
expired.

11.4 If You exercise the rig e Services:

11.4.1 You will recq
Services;

11.4.2 We will procq as a result of a cancellation without
undue delay e period of 14 days after the day on
which We are n.

mount paid to Us in respect of the

11.5 If You exercise the rig e Goods:

11.5.1 We will issud
event no latg
and the refun

normal refund period>> and in any
fter We receive the returned Goods
ery charges;

11.5.2 You must ret
You inform
shipment cos

11.5.3 We will not
wrapping;

14 calendar days of the day on which
the Goods. You must pay return
Her this Clause 11;

such as express delivery and gift-

11.5.4 We may ma
supplied, if th

fund for loss in value of any goods
essary handling by You.

11.6  We will refund mone
have expressly agree
of the refund.

11.7 If You wish Us to be
off period You must
within the 14 calenda
ordering process.]
following:

11.7.1 If We fully pe|
You will lose
may still have

11.7.2 If You cancel
You will still |
which You inf

11.7.3 The amount
Services and
already bee
calculated on

11.7.4 We will procs
event no latq
cancel.

bed to make the payment, unless You
ou will not incur any fees as a result

bn a date that falls within the cooling
or provision of the Services to begin
is request forms a normal part of the
You acknowledge and agree to the

e 14 calendar day cooling off period,
Services are complete (although You
s);

has begun but before it is complete
bervices supplied up until the point at
cel;

proportion to the full price of the
hdy provided. Any sums that have
| be refunded subject to deductions

brt normal refund period>> and in any
hfter You inform Us of Your wish to

11.8 [Clause 12 applies to
period has elapsed.]

after the 14 calendar day cooling off

12. [Returning Goods If You C

12.1 If after the 14 calend brred to in Clause 11 has expired You
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13.
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are not satisfied with
in exchange for a ref
12. This Clause 12
For Goods that are i
12 does not apply to

Us You have the right to return them
bject to the provisions of this Clause
at are incorrect, faulty or damaged.
please refer to Clause 9. This Clause
parably Mixed Goods.

12.2 If You wish to retur Clause 12 You must do so within
<<insert time period ecting them from Us), telling Us why
You wish to return thg

12.3 If You are returning is Clause 12 they must be in their
original condition [, i backaging], accompanied by proof of
purchase.

12.4 You may return Go g Our business hours of <<insert
business hours>> or t or another suitable delivery service
of Your choice. Yo r the cost of returning Goods to Us
under this Clause 12.

12.5 [You may request tha You. Please ensure that the Goods
are ready for collecti location. You are solely responsible
for the cost to Us of ¢ is Clause 12.]

12.6 We will issue refund Hiately if You return Goods to Us in
person or within <<i receipt of the Goods if You return
Goods to Us by post br if We collect the Goods from You.]]

12.7 If We have started t en You give notice of Your wish to
return the Goods, Yo for the Services supplied up until the
point at which You o cancel. The amount due will be
calculated in proport e Services and the actual Services
already provided. W at have already been paid for the
Services subject to d¢ basis.

Guarantee

13.1 [As the manufacturg antee that for a period of <<insert
period>> from the dal Il be free from material defects. This
guarantee is subject 1 b-Clause 13.2.

13.2  Our guarantee does e Goods caused by:

13.2.1 Normal wear

13.2.2 Deliberate da Goods;

13.2.3 Accidental dg

13.2.4 Failure to usq ith their instructions; or

13.2.5 The alteratio third party that is not authorised by
Us.

13.3  Our guarantee existg ghts as a consumer (that the Goods
match Our descriptig tory quality and that they are fit for
purpose). More infor onsumer can be obtained from Your
local Citizens Advice s Office.]

OR
13.1 [The Goods are pro b guarantee. For further details and

terms please refer to
Goods.

tee documentation supplied with the



14.

15.

16.

13.2

Complaints and Feedback

The manufacturer’s ¢
(that the Goods mat
they are fit for purpg
obtained from Your Id

to Your legal rights as a consumer
y are of satisfactory quality and that
Your rights as a consumer can be
or Trading Standards Office.]

141 We always welcome mers and, while We always use all
reasonable endeavo berience as a customer of Ours is a
positive one, We ne om You if You have any cause for
complaint.

14.2  All complaints are hj Our complaints handling policy and
procedure, available

14.3  If You wish to compl r dealings with Us, please contact Us
in one of the following
14.3.1 [In writing, ag and/or position and/or department>>,

<<insert addr

14.3.2 [By email, ad pnd/or position and/or department>>,
<<insert ema

14.3.3 [Using Our c( b instructions included with the form;]

14.3.4 [By contacti <insert telephone number>> [and
choosing opti prompted.]]

Events Outside of Our Cont

15.1 We will not be liable f erforming Our obligations under these
Terms and Conditio blay results from any cause that is
beyond Our reasona nclude, but are not limited to: power
failure, internet serviq ock-outs or other industrial action by
third parties, riots a kplosion, flood, storms, earthquakes,
subsidence, acts o r actual), acts of war (declared,
undeclared, threaten for war), epidemic or other natural
disaster, or any other pasonable control .

15.2 If any event describg curs that is likely to adversely affect
Our performance of a these Terms and Conditions:

15.2.1 We will infor hbly possible;

15.2.2 Our obligatio e suspended and any time limits that
We are bounq Hingly;

15.2.3 We will infor de of Our control is over and provide
details of an ability of Goods as necessary;

15.2.4 If the event tinues for more than <<insert time
period>> We H inform You of the cancellation. Any
refunds due t ncellation will be paid to You as soon
as is reasona

15.2.5 Ifanevento and You wish to cancel the Contract,
You may do { ight to cancel under sub-Clause 6.4.

Liability

16.1 We will be responsib or damage that You may suffer as a

result of Our breach ons or as a result of Our negligence.
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17.

18.
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16.2
16.3

16.4

16.5

16.6

16.7

How We Use Your Personal

We will only use Your perso
Notice>> available from <<in{

Other Important Terms

18.1

18.2

18.3

18.4

18.5

18.6

Loss or damage is
negligence or if it is (
We will not be respo

ious consequence of the breach or
s when the Contract is entered into.
e that is not foreseeable.

We will maintain suitg uding public liability insurance.

We only supply Gog
warranty or represe
business or industri
You agree that You
be liable to You for a
any loss of business |{

bstic and private use. We make no
d Services are fit for commercial,
luding resale). By placing an Order,
rvices for such purposes. We will not
5iness, interruption to business or for

If We cause any da
good that damage af]
existing faults or da
Services.

providing the Services, We will make
We are not responsible for any pre-
that We discover while providing the

nded to or will limit or exclude Our
by Our negligence or for fraud or

Nothing in these Te
liability for death o
fraudulent misrepresd

ded to our will limit or exclude Our
th reasonable care and skill or in
t the Services or about Us.

Nothing in these Te
liability for failing to
accordance with info

Nothing in these Ter
a Consumer under a
rights please refer to

ed to or will limit Your legal rights as
Slation. For more details of Your legal
Bureau or Trading Standards Office.

ion)

<insert document name, e.g. Privacy

We may transfer (ag
party (this may happs
inform You in writing
obligations under thdg
bound by them.

rights under the Contract to a third
Our business). If this occurs We will
ontract will not be affected and Our
bd to the third party who will remain

[You may transfer (
who purchases the §
from Us.]

arantee in Clause 13 to any person
hve completed purchasing the Goods

You may not transfe
and Conditions (and
permission (such per

ations and rights under these Terms
plicable) without Our express written
hbly withheld).

The Contract is betwg
third party in any wg
provision of the Con
whom the guarantee
enforce the guaranteg

tended to benefit any other person or
party will be entitled to enforce any
b-Clause 18.2 and any purchaser to
er that sub-Clause will be entitled to

If any provision of
competent authority
the other provisions d
of the provision in qud

ms and Conditions is held by any
ble in whole or in part the validity of
s and Conditions and the remainder

No failure or delay b ANy rights under the Contract means



19.
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Law and Jurisdiction

19.1

19.2

19.3

iver by Us or You of a breach of any
ill waive any subsequent breach of

that We or You have
provision of the Contr
the same or any other

he relationship between you and Us
governed by, and construed in
orthern Ireland] [Scotland].

These Terms and Co
(whether contractual
accordance with the I3

Jatory provisions of the law in your
| above takes away or reduces your

As a consumer, you
country of residence.
rights as a consumer

Any dispute, controve
Terms and Conditiong
contractual or otherwi
Wales, Scotland, or N

etween you and Us relating to these
bnship between you and Us (whether
jurisdiction of the courts of England,
ed by your residency.



To: <<trader to insert trader's na
and email address>>

and, where available, fax number

I/We (delete as appropriate) herel
my/our (delete as appropriate) co

elete as appropriate) cancel
bllowing goods.

Description of goods: << >>.
Ordered/Received (delete as app
Name of consumer(s): << >>
Address of consumer(s): << >>
Signature of consumer(s): << >>

Date:

SERVICES

To: <<trader to insert trader's na
and email address>>

and, where available, fax number

I/We (delete as appropriate) herel
my/our (delete as appropriate) co

elete as appropriate) cancel
e following service.

Description of service: << >>,
Ordered on: << >>,

Name of consumer(s): << >>
Address of consumer(s): << >>

Signature of consumer(s): << >>
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