<<INSERT NAME>> VET]

BACKGROUND:

These Terms and Conditions are t

A.
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to provision to a customer
Clause 1 below) by th
<<Address>>] OR [a co
number <<Company R4

<<Address>>]; and

where the customer of th

Rights Act 2015

Definitions and Interpretd

1.1 In these Terms a
following expressio

“Animal”

“Business”

“Consumer”

“Price List”

“Regulations”

“Services”

“Surgery/Us/We/Our”

“You/Your/Owner”

RMS AND CONDITIONS

apply:

ices (as “Services” is defined in
Insert name of Surgery>> [of
ountry of Registration>> under
hose registered office is at

er” as defined by the Consumer

e context otherwise requires, the
Anings:

h is the animal belonging to the
b subject of consultation and/or

[y

ade, craft, or profession carried
person/organisation;

as defined by the Consumer

to say an individual who receives
his/her personal use for their

ch Services and for purposes

P the purposes of any Business;

andard price list for all of the
br which is available from <<insert
ebsite or Surgery reception

Contracts (Information,
onal Charges) Regulations 2013;

bervices including supply of any
nts, medicines, drugs,
materials, and other items
course of Our normal business;

e of Surgery>> veterinary
business and contact address is
hbove] OR [insert other address]
rgery shall include reference to
g veterinary surgeons; and

0 is a customer of the Surgery
Animal;



1.2

1.3

1.4

15

Consultations and Appoi

2.1

2.2

2.3

24

2.5

2.6

2.7
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Unless the context h reference in these Terms and

Conditions to:

1.2.1 “These Ter
Conditions [
at the releva

1.2.2 A Clause or
Conditions;

h reference to these Terms and
es] as amended or supplemented

e to a Clause of these Terms and

The headings used
and shall not affect

nditions are for convenience only
e Terms and Conditions;

Words signifying th
and

include the plural and vice versa;

References to any ither gender.

In non-emergency (
[only] OR [or during
2pm, Tuesday and

treatment shall be by appointment
ours of <<insert times e.g. 10am -

In emergency case
appointment and
quickly as possible,
as is reasonably po

Animal to the Surgery without an
endeavours to treat the Animal as
You to give as much notice to Us

If You know You a
Us to tell Us. If Yd
time, We will try to
that We cannot, theg
You and, if We the
without notice, sub-

appointment, You should contact
ert period>> after an appointment
bu have booked but if We decide
ted as cancelled without notice by
ge for that appointment cancelled

Dly;
charge if You give Us at least

b of the cancellation and if You do
g, but not limited to any deposit)

You may cancel
<<insert period e.g
so We will refund {
You paid in advanc

If You do not give
notice of cancellatiq
any net financial Io
than <<insert percs
entitled to deduct t
deposit) You paid i

b period as in Clause 2.3 >> prior
b will be entitled to charge You for
o Your cancellation but not more
e of the appointment. We will be
(including, but not limited to any
efund the balance to You;

If, due to exceptio
examples, e.g. circ
the Animal etc.>>,
<<insert same peri
circumstances and
late cancellation tha

ding, but not limited to, <<insert
ontrol of the Owner, the death of
ment without giving Us at least
prior notice, We will consider the
whether to waive any charge for
b under sub-Clauses 2.3 and 2.5;

[We can offer a ca
visit Your Animal a
way as conventiong
it necessary to tred
transport the Anim

require a veterinary surgeon to
)k such appointments in the same
ending veterinary surgeon deems
gery, he/she may require You to
him/herself. You shall bear any



transportation costy

2.8 [Out of hours eme
such care, You shq
emergency care is
veterinary surgery>

from the Surgery. If you require
ephone number>>. Out of hours
| OR [<<insert name of alternative
with the Surgery];]

2.9 We may cancel an
and date of that apy

2.9.1 The required
provision of t

You at any time before the time
circumstances:

red materials necessary for the
ble; or

2.9.2 An event out control continues for more than

<<insert time
2.9.3 We find that

If We cancel an appd
any deposit or othe
appointment;

(as defined in Clause 1 above).

ances We will refund to You in full
You have made to Us for that

2.10 We will use all reaso
time which You hav
previous appointmen
<<insert time period,
for an appointment
You may cancel the §
other advance paymeé

2.11 Where the contract
Regulations give Yo
in addition to the rig
You may for any rea
day period after
appointment is on a
expressly requested
You may not cancel
with Clause 3. If Yo
confirm this in any wa
clause 2.11, and
appointment, We wil
Your cancellation.

t the Services at the appointment
may be delayed by overrun of a
es. If a delay to the start is at least
ANy time before or after You arrive
ill be a delay of at least that time,
refund to You in full any deposit or
o Us for that appointment; and

not made on Our premises, the
sub-Clause 2.11, and they will be
hbove provisions of this Clause 2.
bnt for any Services during the 14
for those Services but if the
end of that period and if You have
t that appointment and We do so,
ou must pay for it in accordance
ointment be cancelled, You must
ou cancel as allowed by this Sub-
any payment(s) to Us for the
0 You within 14 days of receiving

3. Fees and Payment

3.1 You must pay fo
completion of provig

lance with Our Price List upon

3.2 We may in Our
treatments associaf
with sub-Clause 5.3

pes for repeat consultations or
oing conditions and in accordance

3.3 We shall invoice Yo
3.3.1 theendofa

3.3.2 the discharg
the Surgery;

3.3.3 the dispensi
3.4 Payment should ge

following times (as appropriate):

surgery or other prolonged stay at

and/or other products;

tely subject to other terms agreed
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between You and

3.5 You may pay Us fo leposit or other advance payment
on account of that p following methods:
3.5.1 <<insert me
3.5.2 <<insert me ard>>; and
3.5.3 <<insert an

3.6 In cases where trg d by an animal health insurance
policy, it shall be Y all sums due to Us and to reclaim
such sums from t We may provide assistance with
such matters as spé¢

3.7  All prices of Servicq are inclusive of VAT. All fees due
shall be invoiced ing

3.8 We may alter Our e but if the price of any Services
increases between an appointment and the date of
the appointment, t bt apply to Your appointment for
those Services on t

Estimates

4.1 If treatment or surg | provide You with an estimate of
sums due prior to bry.  Estimates do not constitute
guotations and Yo an accurate indication of the final
sum due as the vary according to unforeseen
circumstances; and

4.2  All estimates will b bd e.g. 30 days>> and You must
accept them before ent or surgery.

Treatment

5.1 You confirm that, appointment or receipt of any
Services from Us b same, You are and will be a
“Consumer” as defi

52 We will provide all b with all relevant laws, rules and
regulations includin eterinary Surgeons Act 1966, the
Animal Welfare Adg Working Dogs’ Tails (England)
Regulations 2007, 1 Regulations 2013 and the Supply
of Relevant Veterin; rder 2005;

5.3 We will not undertd in conflict with any law in force,
any voluntary or m{ P, or any similar rules, regulations
or codes; and

54 In certain cases, uired to keep Animals receiving

Documents and Records

6.1

6.2
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by way of regular and routine
s to any and all such regular

prescription medic
examination. We
appointments.

We will keep reco
registered with Us;

S relating to each Animal that is

If You move your A
Us and request Us

rinary surgery, You should inform
ocuments pertaining to the Animal



6.3

6.4

6.5

Animal Health Insurance

7.1

7.2

7.3

7.4

7.5

Limitation of Liability

8.1

8.2

8.3

8.4
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to the new surgery.
with our sending su

e for any and all costs associated

Documents includi
remain Our propert
make to Us; [and]

ltrasound scans and radiographs
sociated payment which You may

[You have the right
relation to Your An
fee as determined H

documents which We may hold in
ide if You first pay a reasonable

We shall not reled
surgery if You owe

er to You or another veterinary

We recommend thi
policy to cover You

le animal or pet health insurance

We are unable to
health insurance p
health insurance pr

ns with regard to animal or pet
affiliated with any animal or pet

We are not a part
[and]

[If You make an ing
your behalf at a ch
[and]

[If You make an i
liaising with the ins
Our sole discretion

You and an insurance provider;

ill out the requisite claim forms on
>] OR [detailed in our Price List];]

provide additional assistance in
h assistance shall be provided at
in line with our Price List.]

We will be respon
suffer as a result o
of Our negligence
consequence of O
Us when Our contr;
loss or damage tha

e loss or damage that You may
rms and Conditions or as a result
foreseeable if it is an obvious
br if it is contemplated by You and
e will not be responsible for any

We provide or s
use/purposes. We
goods or materials
industrial, trade, cra
We will not be liablg
to business or for a

for Your personal and private
resentation that products, or other
are fit for commercial, business,
5es of any kind (including resale).
rofit, loss of business, interruption
tunity;

ntended to or will exclude or limit
sed by Our negligence (including
actors); or for fraud or fraudulent

Nothing in these T4
Our liability for dea
that of Our employ
misrepresentation;

Furthermore, if you
2015, or a consu
legislation, nothing
exclude, limit, preju
You, or Your rights

ined by the Consumer Rights Act
any other consumer protection
onditions is intended to or will
any of Our duties or obligations to
ty to You, under:



10.

11.

12.

13.

14.
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8.4.1 the Consum
8.4.2 the Regulati
8.4.3 the Consum
8.4.4 any other co htion; or
as that legislation is e.

For more details of efer to Your local Citizens’ Advice

Bureau or Trading St
How We Use Your Perso otection)

et out in Our <<insert document
location(s)>>.

We will only use Your pd
name, e.g. Privacy Notice

Regulations

We are required by the R
made available to You as
before We accept Your re(
already apparent from t
information itself either in t
make it available to You be
information will, as require
with You as a Consumer.

at certain information is given or
make Our contract with You (i.e.
) except where that information is
saction. We have included the
bns for You to see now, or We will
uest to make a booking. All of that
part of the terms of Our contract

Information

As required by the Regulat

- and

You about any Services or the
deciding to make a booking or
bervices;

11.1  all of the informatio
11.2 any other informa
Surgery which Yo
when making any o

will be part of the terms of ¢ a Consumer.

Complaints and Standarg

stomers and, whilst We shall use
ard of service, care and treatment
ant to hear from You if You have
t about Our Services or any other
htter with [the veterinary surgeon
tion and/or name of person to

The Surgery always welco
all reasonable endeavours
to all Animals and their O
any cause for complaint. If
complaint about the Surgs
responsible for their Ani
contact>> who can be conf

Changes to Terms and C

We may from time to timd
notice, but We will use
reasonably possible of an

nd Conditions without giving You
rs to inform You as soon as is

No Waiver

No failure or delay by Us
Conditions means that We
of a breach of any provisi

y rights under these Terms and
right, and no waiver by Us or You
onditions means that We or You



15.

16.
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will waive any subsequent y other provision.

Severance

If any provision of these T
be invalid or unenforceabl
these Terms and Conditio
be affected.

eld by any competent authority to
validity of the other provisions of
the provision in question shall not

Law and Jurisdiction

16.1 These Terms and (
and Us (whether
construed in accord
[Scotland].

16.2 As a consumer, yo
your country of res
reduces your rights

and the relationship between you
be) shall be governed by, and
gland & Wales] [Northern Ireland]

andatory provisions of the law in
lause 16.1 above takes away or
those provisions.

16.3 Any dispute, contrd
to these Terms and
and Us (whether co
the courts of Engla
your residency.

aim between you and Us relating
t, or the relationship between you
all be subject to the jurisdiction of
orthern Ireland, as determined by

acy Notice]



