BACKGROUND:

These Terms and Conditid
herein, set out the terms o

(“Our Web App”). Please
you understand them. Y

Conditions when signing u

be bound by these Ter
immediately.

1. Definitions and Interpretd
1.1 In these Terms a
following expressio
“Account”
“Content”
“User”
“User Content”
“We/Us/Our”
2. Information About Us
2.1 Our Web App is ow
company registere(
number>>, whose
whose main tradi
number is <<insert
2.2 [We are regulated |
2.3 [We are a member
2.4 [<<insert further infq
3. Access to Our Web App
3.1 Access to Our Web
3.2 It is your responsib

to access Our Web
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d all other documents referred to
ay use <<insert web app name>>
bnditions carefully and ensure that
ad and accept these Terms and
do not agree to comply with and
must stop using Our Web App

b context otherwise requires, the
ANiNgs:

guired to access and use Our
i in Clause 4;

xt, images, audio, video, scripts,
bases and any other form of

bf being stored on a computer that
part of, Our Web App;

Web App;

s) of user content>> created
sers in or to Our Web App; and

ess name>> [, a limited company
I under company number <<insert
whose registered address is
ddress>> and whose main trading
<insert address>>.

sert business nhame>> [, a limited
pany number <<insert company
insert registered address>> and
<<insert address>>. [Our VAT

arrangements necessary in order



3.3 We may from time t Our Web App:

3.3.1 Minor chj to make underlying technical
alterations ror or to address a security issue.
We will i ethod, e.g. email>> of any such
changes anything that you need to do),
however t erially affect your use of Our Web
App;

3.3.2 Minor cha bflect changes in the law or other
regulatory| form you by <<insert method, e.g.
email>> o luding, if applicable, anything that
you need ill be unlikely to materially affect
your use g

3.3.3 As detaildg bf Web App description, features
etc.>>, ue to] develop and improve Our
Web App 5 making significant changes to it.
You will bg y and all such changes.

3.4  We will always aim b App is available at all times. In
certain limited cas need to temporarily suspend
availability to make d under sub-Clause 3.3. Unless
We are responding rgent issue, We will inform you in
advance of any inte y of Our Web App.

Accounts

4.1 An Account is requi

4.2 You may not create der <<insert age>> years of age.
[If you are under <s e and wish to use Our Web App,
your parent or gual ccount for you and you must only
use the Account wit

4.3 When creating an A you provide must be accurate and
complete. If any inges at a later date, it is your
responsibility to ens ept up-to-date.

4.4  We [require] OR | oose a strong password for your
Account, consisting e.g. "a combination of lowercase
and uppercase letts pIs">>. It is your responsibility to
keep your passwo share your Account with anyone
else.] If you belie g used without your permission,
please contact Us i be liable for any unauthorised use
of your Account.

4.5 You must not use ithout the express permission of
the User to whom t

4.6 Any personal infor count will be collected, used, and
held in accordance r obligations under the UK’s data
protection legislatio

4.7 If you wish to closd do so at any time. Closing your
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Account will result
will also remove a
[To avoid losing a
ensure that you <
Content to your co

formation. Closing Your account
have created from Our system.
ated using Our Web App, please
bwnload, save etc.>> your User
osing your Account.]



5. Our Intellectual Property

5.1

5.2

5.3

54

6. Links to Our Web App

6.1

6.2

6.3
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We grant Users
transferable licence
web app's purpose
business purposes,

Subject to the lice
ownership of copy
Content (subject to
any licence under

All other Content i
and all underlying
copyright and oth
specifically labelled
Content is proteg
intellectual propert

By accepting these

54.1

54.2

54.3

544

You may link to Ou

6.1.1
6.1.2

6.1.3

6.1.4

[You may not link
(<<insert URL>>) [
linking to other
permission.]

You may not link to
contains material th

6.3.1
6.3.2
6.3.3
6.3.4

e, revocable, worldwide, non-
<<insert outline description of the
research and private study) and
ind Conditions.

sub-Clause 8.3, Users retain the
ual property rights in their User
at User Content and the terms of
nt).

(including all user-facing material,
software and databases) and the
rights in that Content, unless
br has been licensed by Us. All
ted Kingdom and international

ou hereby undertake:

Not to co e attempt to acquire any part of
Our Web
Not to dig otherwise reverse engineer Our
Web App;

Not to al
constitute

te of Our Web App that would
and Conditions; and

Not to em|
ftp server

te Our Web App on any website,

You do so

You do ng suggests any form of association,
endorsem art where none exists;

You do n s or trade marks (or any others
displayed t Our express written permission;
and

You do pt is calculated to damage Our
reputation ge of it.

the homepage of Our Web App
eatures of Our Web App]. Deep-
requires Our express written

pther website the content of which

Is sexuall
Is obsceng ateful or otherwise inflammatory;
Promotes

Promotes nlawful activity;
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6.3.5 Discriming
group or {
sexual ori

way defamatory of, any person,
bex, religion, nationality, disability,

6.3.6 Is designg
inconvenie

o threaten, harass, annoy, alarm,
5 another person;

6.3.7 Is calculat] 0 deceive another person;

6.3.8 Is designg
another pé

6.3.9 Misleading
the identi
calculated
definition
provisions

o infringe (or threaten to infringe)

brson or otherwise misrepresents
rticular person in a way that is
arodies are not included in this
not fall within any of the other
OR [3]);

6.3.10 Implies a S where none exists;

6.3.11 Infringes,
rights (ing
and datab

6.3.12 Is made i
but not li

6.4  [Please note that t
[3] apply only to co
in question has dir
Terms and Conditig
establish a link to ¢
the above criteria.]

Links to Other Content

bment of, the intellectual property
D, copyright, trade marks, patents
arty; or

y owed to a third party including,
5 and duties of confidence.

pbed above in sub-Clause 6.[2] OR
er and/or operator of the website
, therefore, be in breach of these
users of a website on which you
nt such as comments that violate

We may provide links to ot
apps. Unless expressly {
assume or accept respons
of a link by Us is for refere
content or of those in contr

Sites, web apps and downloadable
t under Our control. We neither
third party content. The provision
ply any endorsement of the linked

User Content

8.1 You agree that you
you create or uplog
and warrant that yo
the right to use a
contravene any asp

b for any and all User Content that
Specifically, you agree, represent
e or upload the User Content and
s comprised and that it will not
tage Policy, detailed in Clause 10.

8.2 You agree that you
by law, indemnify
Clause 8.1. You w
a result of such bre

ill, to the fullest extent permissible
arranties given by you under sub-
loss or damage suffered by Us as

8.3  You (or your licens
and all intellectual
User Content, you (
royalty-free, perpe
publish, transmit, a
from, display, perfo
operating [and pro

n ownership of your User Content
therein. By creating or uploading
[, non-exclusive, fully transferable,
0 use, store, archive, syndicate,
stribute, prepare derivative works
User Content for the purposes of



8.4 If you wish to re
description>>. Re

to use that User Cd

that caching or refe
unavailable (or ma
Our reasonable co

8.5 [We may reject, req
using Our Web App

Acceptable Usage
determine that the

0. Intellectual Property Rig

9.1 All User Content a
specifically labelled

User. All User Q
international intelled

9.2 Users may not cop

create derivative wq

obtaining the expr
guestion belongs.

9.3 [We take technical

description of tech

make any represe
unlawfully copied w|

10. Acceptable Usage Policy

10.1 You may only use
with the provisions {

10.1.1 You must

local, natig

10.1.2 You must
is unlawfu

10.1.3 You must
other wa
malware,
hardware,

10.1.4 You must
is intende(

10.2 The following typeg
you must not creatg

10.2.1 [is sexuall
10.2.2 is obscend
10.2.3 promotes
10.2.4 promotes

10.2.5 discrimina
group or {
sexual ori¢
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u may do so by <<insert brief
revokes the licence granted to Us
8.3. You acknowledge, however,
ent may not be made immediately
e at all where they are outside of

ser Content created or uploaded

t, in Our sole opinion, violates Our
h complaint from a third party and
should be removed as a result.]

y rights subsisting therein, unless
has been licenced by the relevant
applicable United Kingdom and

paties.

brm, publicly display, reproduce or
r User’s User Content without first
br to whom the User Content in

or restrict the ability of Users to

Our Web App. [<<insert optional

5pite such measures, We do not

your User Content will not be

er that is lawful and that complies

cally:

fully with any and all applicable

s and/or regulations;

any way, or for any purpose, that

knowingly send, upload, or in any

tains any form of virus or other
ned to adversely affect computer
hny kind; and

any way, or for any purpose, that

hersons in any way.

t permitted on Our Web App and
r otherwise do anything that:

ateful, or otherwise inflammatory;

nlawful activity;

way defamatory of, any person,

bex, religion, nationality, disability,



11.
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10.3

10.4

Advertising

111

11.2

11.3

10.2.6 is intendg
inconvenie

10.2.7 s calculat

10.2.8 is intends
another pé

10.2.9 misleading brson or otherwise misrepresents
your iden ay that is calculated to deceive

threaten, harass, annoy, alarm,
5 another person;

leceive;

infringe (or threaten to infringe)

(obvious ( within this definition provided that
they do n( ther provisions of this sub-Clause
10.2);

10.2.10 implies an S where none exists;

10.2.11 infringes, bment of, the intellectual property
rights (ing b, copyright, patents, trade marks
and datab arty; or

10.2.12 is in breag I to a third party including, but not
limited to, ties of confidence.

We reserve the rig
to Our Web App if
any of the other p
may take one or mg

10.3.1 Suspend,
your right

10.3.2 Remove 4
Usage Po

b your Account and/or your access
e provisions of this Clause 10 or
and conditions. Specifically, We

bermanently, your Account and/or
t which violates this Acceptable

10.3.3 Issue you
10.3.4 Take lega for reimbursement of any and all

relevant c is resulting from your breach;
10.3.5 Take furth u as appropriate;
10.3.6 Disclose g forcement authorities as required

or as we d hry; and/or
10.3.7 Any othe em reasonably appropriate (and
lawful)

We hereby excludg
but not limited to,
breaches of these

ling out of any actions (including,
at We may take in response to

We may feature ac
display advertising

D App and We reserve the right to
User Content.

You agree that yo
HTML/CSS or by a

We are not respo
[<<insert business
material] OR [Eac
advertising materia
Web App including,

pve or hide any advertising using

any advertising in Our Web App.
b for the content of advertising
ble for the content of their own
bnsible for any advertising in Our
ors, inaccuracies, or omissions.



12. Disclaimers

12.1 No part of Our
provided in electro
should rely and
Professional or sps
action relating to <s
relates>>.

panying documentation (whether
constitutes advice on which you
ral information purposes only.
ays be sought before taking any
tion/activity to which the web app

e as a consumer, insofar as is
n, warranty, or guarantee that Our
will be fit for a particular purpose,
ies, that it will be compatible with
bcure.

12.2 Subject to any leg
permitted by law,
Web App will meet
that it will not infrin
all software and ha

the Content contained within Our
late. We do not, however, make
whether express or implied) that
bmplete, accurate or up-to-date.

12.3 We make reasonak
Web App is compld
representations, wa
Our Web App (and

12.4 If you are a consu
care and skill, any
not User Content)
you, you may be
concerning your rig
Citizens Advice Bu

Dur failure to exercise reasonable
Dur Web App is comprised (that is
other digital content belonging to
al remedies. For more details
pnsumer, please contact your local
5 Office.

curacy, or for any opinions, views,
reated using Our Web App. Any
of the relevant User, and do not

ay.

12.5 We are not respong
or values expresse
such opinions, vie
reflect Our opinions

13. Our Liability

13.1 If you are a consu
damage that is ca
Conditions or Our f3

b you for any foreseeable loss or
Our breach of these Terms and
hble care and skill.

13.2 If you are a busine
liability for any fore
breach of statutory
use of (or inability
Content (whether t
included in Our We

13.3 To the fullest exten
businesses for loss

13.4 To the fullest extq
warranties, and gu
Our Web App or a

App.
13.5 If you are a busines
or revenue; loss ¢

anticipated savings
loss or damage.

permissible by law, We accept no
t, tort (including negligence), for
g out of or in connection with the
the use of or reliance upon any
Us or whether it is User Content)

accept no liability to consumers or
eseeable.

We exclude all representations,
bss or implied) that may apply to
ber Content) included in Our Web

for loss of profits, sales, business
goodwill or reputation; loss of
r for any indirect or consequential

13.6 We exercise all rea
from viruses and o
liability for any los

ensure that Our Web App is free
b sub-Clause 12.4, We accept no
rom a virus or other malware, a
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14.

15.

16.
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13.7

13.8

Viruses, Malware and Se(

14.1

14.2

14.3

14.4

14.5

14.6

Privacy and Cookies

The Use of Our Web App
[Policies], available from <
incorporated into these Te

Data Protection

We will only use your persg
e.g. Privacy Notice>> avalil

distributed denial
adversely affect yo
a result of your u
Content (including
provide a link to.

pther harmful material that may
ta or other material that occurs as
cluding the downloading of any
from any other website We may

We neither assum
disruption or non-a
including, but not
communications n
restrictions and cen

lity or liability arising out of any
pp resulting from external causes
t failure, host equipment failure,
events, acts of war, or legal

Nothing in these Te
situation where it
fraudulent misrepr¢
negligence, or for
restricted by law.
including those reld
Advice Bureau or T

des or restricts Our liability in any
us to do so including fraud or
r personal injury resulting from
ity which cannot be excluded or
plicable consumers’ legal rights,
lease contact your local Citizens’

We exercise all re
secure and free fro
the scanning of a
uploaded]. We do
free from viruses d
same, as detailed i

to ensure that Our Web App is
are [including, but not limited to,
for viruses and malware as it is
e that Our Web App is secure or
cept no liability in respect of the

rdware, software, data and other
brnet security risks.

You are responsibl
material from viruse

You must not delil
material which is m

App.
You must not atte

App, the server o
computer, or databg

5 or other malware, or any other
harmful either to or via Our Web

| access to any part of Our Web
is stored, or any other server,
b App.

s of a denial of service attack, a
other means.

You must not attac
distributed denial of

By breaching the
committing a crimin
all such breaches
and We will cooper
them. Your right td
such a breach and,
deleted.

ses 14.3 to 14.5 you may be
puter Misuse Act 1990. Any and
evant law enforcement authorities
rities by disclosing your identity to
ease immediately in the event of
Account will be suspended and/or

r Privacy and Cookie [Policy] OR
policy is] OR [These policies are]

t in Our <<insert document name,
N (S)>>.



17. Communications from Us

17.1 If you have an Accq
by email. Such ng
service changes,
Web App, and cha

17.2  We will never seng
consent. If you do
all marketing emails
options can also
preferences>>.] If
take up to <<inse
request. During tha

17.3 For questions or cd
but not limited to,
address>> or via <9<

18. Other Important Terms

18.1 We may transfer (
Conditions (and un
happen, for examp
informed by Us in
not be affected ano

transferred to the t bound by them.

18.2 You may not transf
and Conditions (an
written permission.

18.3 The Contract is be
person or third part

enforce any provisi bnditions.

18.4 If any of the pro
unlawful, invalid or
that / those provisio
Terms and Conditio
valid and enforceab

18.5 No failure or delay
and Conditions mea
a breach of any prd

waive any subsequ any other provision.

19. Changes to these Terms

19.1 We may alter these
the changes will be
become binding on
have been impleme
time to time.

19.2 In the event of an
Conditions and an

shall prevail unless brwise.
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o time send you important notices
ters including, but not limited to,
and Conditions, changes to Our

of any kind without your express
ay opt out at any time. Any and
nsubscribe link. [Email marketing
ert location, e.g. your Account
bmails from Us at any time, it may
pys for Us to comply with your
to receive emails from Us.

mmunications from Us (including,
se contact Us at <<insert emalil
page or complaints page>>.

nd rights under these Terms and
blicable) to a third party (this may
ess). If this occurs, you will be
r these Terms and Conditions will
ese Terms and Conditions will be

bns and rights under these Terms
5 applicable) without Our express

not intended to benefit any other
person or party will be entitled to

and Conditions are found to be
b by any court or other authority,
ered from the remainder of these
pse Terms and Conditions shall be

of Our rights under these Terms
that right, and no waiver by Us of
nd Conditions means that We will

any time. [If We do so, details of
his page.] Any such changes will
bf Our Web App after the changes
b advised to check this page from

rrent version of these Terms and
e provisions current and in effect



20.

21.
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Contacting Us

To contact Us, please em
methods provided on Our ¢

Law and Jurisdiction

21.1

21.2

21.3

21.4

address>> or by using any of the
nk to contact page>>.

These Terms and (
and Us (whether
construed in accord
[Scotland].

If you are a consu
law in your countr
away or reduces yo

and the relationship between you
be) shall be governed by, and
gland & Wales] [Northern Ireland]

any mandatory provisions of the
in Sub-Clause 21.1 above takes
o rely on those provisions.

If you are a conj
between you and
the relationship bet
be subject to the j
Northern Ireland, ag

ntroversy, proceedings or claim
s and Conditions, the Contract, or
er contractual or otherwise) shall
of England, Wales, Scotland, or
dency.

If you are a busine
the relationship be
associated therewit
exclusive jurisdictio
[Scotland].

ing these Terms and Conditions,
any matters arising therefrom or
otherwise) shall be subject to the
nd and Wales] [Northern Ireland]

10



