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13.1 
Is seating provided at intervals 
on long routes or where waiting 
is likely 

A rest point should be provided at 
least every 40M 

                                 

13.2 
Are seats stable with arm rests 
offering firm support 

Consider a range of seating 
heights from 420mm to 580mm 

                                 

13.3 
Can wheelchair users pull up in 
a waiting area  

Consider creating a space 750mm 
wide 

                                 

13.4 
Are telephones fixed at a height 
that can be easily used by a 
wheelchair person 

Height should be 750-1000mm                                  

13.5 
Are audible alarms 
supplemented by visual alarms 

This is particularly important during 
an emergency evacuation 

                                 

13.6 Are controls easy to distinguish 
Think of tone, colour and contrast 
variations for key pads and other 
similar facilities 

                                 

13.7                                              

13.8                                              

13.9                                              
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